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STUDENTS ARE:

The most important people on the 
campus. Without them there would be 
no need for the institution. 

Not cold enrollment statistics, but 
flesh and blood human beings with 
feelings and emotions like our own.

Not people to be tolerated so we can 
do our thing. They are our thing.

Not dependent on us. Rather, we are 
dependent on them. 

Not an interruption of  our work, 
but the purpose of  it. We are not do-
ing them a favor by serving them. 
They are doing us a favor by giving us 
the opportunity to do so. 
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I was treated 
with respect. 

The staff was 
knowledgeable.

The staff was 
helpful.

My questions 
and concerns 
were addressed 
respectfully. 

The services I 
needed were 
provided. 

How are we doing?
We value student input regard-
ing the quality of  our service. 
Please take a few moments to 
fill out this survey. When com-
plete, return it to a staff  person 
or mail it to us. No postage is 
necessary.

Date Completed: _________

Tell us about yourself…

Gender:     □ Male           □ Female

Age: _________    

Ethnicity:________________

Intended Major: 
_____________________________________

 What is your classification:

□ Freshman  □ Sophmore  □ Junior

□ Senior        □ Post-Bac    □ Other 

Are you a transfer student?       □ Yes  □ No

Were you advised individually?□ Yes  □ No

Were you advised in a group?   □ Yes  □ No
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When I made my appoint-
ment, the staff was effi-
cient and courteous

My questions were 
answered effectively or I 
was referred to the appro-
priate office or person

     My advisor:
Was able to give me help-
ful information about 
resources and services on 
campus when appropriate 

Was prepared for my
 appointment

Was knowledgeable 
about university require-
ments at UALR

Discussed with me possi-
ble course selections to 
meet my needs and 
interests

Helped me plan a course 
load  that took into 
account my work and/or 
other commitments

Showed concern about 
my academic progress 
and for me as a person

Allowed me to feel at 
ease in discussing aca-
demic-related problems 
and/or career goals

Overall, I am pleased 
with the assistance I re-
ceived from my advisor. 

May we contact you to ask
some follow-up questions?

Name: _________________________
Address: ________________________
                ________________________
City/State/Zip: __________________
Telephone: (___) _________________
Email: __________________________

THANK YOU! Please return this form to a 
staff person or mail it by folding in thirds and 
taping closed with the business reply address 
showing.


