





















Plan No. 88

2007 Assessment Report

Graduate Program in Journalism

School of Mass Communication

FIVE-YEAR ASSESSMENT PLAN


Assessment efforts for the Journalism Graduate Program involve evaluation of graduate student exit surveys, evaluation of graduate student employer surveys, evaluation of graduate student narrative course evaluations, evaluation of original research papers, and evaluation of individual portfolios of graduate student work consisting of materials other than original research papers. These efforts were developed over a two-year period from 1998-2000, after the faculty concluded that the original assessment efforts developed in the mid-1990s were insufficient. The following five-year assessment schedule was created in spring 2003:


2003-2004
Assessment of student exit surveys for students 






who began the program in 2000 or later


2004-2005
Assessment of original research papers


2005-2006
Assessment of employer surveys and narrative course






evaluations


2006-2007
Assessment of individual portfolios


2007-2008
Assessment of student exit surveys for students 






who began the program in 2003 or later


Of course, informal observation of graduate students' behavior and work also will be used to build and improve the graduate program.

USE OF ASSESSMENT FOR PROGRAM BUILDING AND IMPROVEMENT:


The incorporation of findings gleaned from assessment efforts from 2003-2006 were discussed in previous assessment reports. This year's findings gleaned from assessment of individual portfolios will be shared and discussed with graduate faculty members. Overall, data from the portfolio assessment showed students were weak in understanding and interpreting published scholarly research and weak in writing scholarly papers. Additionally, informal observation of graduate students' behavior and work showed they have had difficulty completing their final research projects.


Partially because of these findings, and partially because of previous assessment findings, the School of Mass Communication faculty are in the initial phase of revamping the graduate program in journalism. For the past four years, the SMC faculty has been in the process of re-structuring the undergraduate curriculum, which recently was approved by Undergraduate Council. As our progress toward a stronger graduate program results in curriculum changes, a new five-year assessment plan will be developed. We hope to propose all changes in the graduate program by fall 2007, so the revised program will appear in the 2008 catalog. On the table at the moment are the following changes, based upon assessment results from the past four years:


1) Implementation of a proseminar course to be taken at a student's entrance into the program; this would be primarily an introduction to scholarly research, involving such skills as media research techniques, on-line database research, IRB certification, scholarly manuscript production, research expectations, and media research interpretation.


2) Implementation of a required course for those students who have reached their 18th graduate credit hour, to help them begin their final independent research project. This course would get students to the point where their project's introduction, review of literature, and methodology would be complete, enabling them to proceed with their committee to complete the project.


3) Implementation of more stringent course ordering, which would require students to take certain foundation courses prior to taking advanced research courses.


4) Implementation of a more formal process for final research project completion, including a formal project defense open to the public.


5) Creation of a graduate certificate program in Strategic Communication and in journalism.

FACULTY AND STAKEHOLDER INVOLVEMENT:


All faculty in the School of Mass Communication receive results of all assessment activities, and these results are discussed at faculty meetings and faculty retreats. All journalism graduate faculty are involved in graduate program assessment activities during the school year. They help develop assessment instruments, score student work, and evaluate assessment results.


Additionally, through casual contact, media professionals are aware that the unit is involved in assessment activities. Periodically, according to the five-year assessment plan, such professionals will be surveyed concerning the competence of their employees who earned graduate degrees in journalism from UALR. This information will be incorporated into the assessment mix.


Students also are stakeholders in the Journalism Graduate Program, and through informal contact, they have been made aware of the assessment process and the change in program requirements instituted this year. Their exit surveys and exit interviews will continue to serve as significant input for this program's assessment.

APPROACH:

JOURNALISM GRADUATE PROGRAM GOALS:


The goals of the Journalism Graduate Program are to 1) develop in students the ability to think critically about and evaluate media-related issues and 2) prepare students to perform capably in professional settings. These goals clearly relate to the School of Mass Communication mission in that by teaching students to critically analyze media-related issues and to perform capably in professional settings, the students will be successful in their chosen media fields. These goals relate to the UALR mission in that the path to reaching the goals involves developing intellect, enhancing awareness of technical and cultural arenas, and developing an understanding of interdependence.

Central Learning Objectives for Graduate Students

1.
Understands economic, ethical, historical, legal, political, social, and technological 


forces that shape the roles and structures of the media.

2.
Has mastered sufficient writing and editing skills to be a professional in broadcast 


journalism, print journalism, or public relations.

3.
Has an ability to teach journalistic concepts and skills.

4.
Understands methodology used in areas such as historical, legal, and quantitative 


research.

5.
Has an ability to conduct original research that contributes to knowledge in the 


field.

6.
Has an ability to communicate, orally and in writing, research methodology and 


results.

7.
Has an ability to place research results in perspective.

