Have you got what it takes to be a successful online learner?
Take the test, then go back and add up your score.  The higher your score, the more prepared you are for success in an online course.  
If I get a low score or a negative score, does that mean I can’t take online courses?  Only you can decide if you are ready to do what it takes to be successful in an online course.  If you get a low score or a negative score, go back and review the questions.  Where did you get no points or negative points?  Read the feedback and think about what you might do to address these issues.  What steps are open to you to help you improve your skills?  Start with UALR’s Student Success Center http://ualr.edu/success/ and complete their tips and tutorials.   Another option is to take the UALR course, CPSC 1370 Computer Literacy.  If you decide to take online courses even though you earned a low score in the quiz, recognize that you will have to work harder and commit more time to an online course, especially during the first few weeks of the course.  

How much time will an online course take?  Once you have mastered the necessary computer skills, you can expect to dedicate six to 12 hours per week for each three-credit course you take during the spring and fall semesters.  For success during a five week summer term, you should expect to triple the amount of time you spend on each course.  If you take an online course during a ten week summer term, you can expect to put in ten to 20 hours per week for each course in which you desire to succeed.
1. Do you have access to a computer?  

+1 point
a. I own a computer that is less than 3-years old. 

0 points  
b. I own a computer that is more than 3-years old. 

0 points  
c. I do not own a computer but do have anytime access to one. 

-1 point  
d. I do not own a computer and do not have access to one. 

General Feedback:

Having “any time” access to a computer is an asset.  If you do not have a computer, check your nearest public library to see what they have available for use. As a student enrolled at UALR you are eligible to use any of the student computer labs on campus.  In order to be successful in an online class, you must have easy access to a computer.  
2. The computer I am using has the following software.  (Please choose all that apply.) 

+1 point  
a. Microsoft Word 2003  
+1 point  
b. Microsoft PowerPoint 2003 

+1 point  
c. Microsoft Excel 2003 

+1 point  
d. anti-virus program 

+1 point  
e. anti-spyware program 
0 points  
f.  Microsoft Word - earlier version 

0 points  
g. Microsoft PowerPoint - earlier version 

0 points  
g. Microsoft Excel - earlier version 

-2 points
 h. I don't know what software I have 

General Feedback:

Up-to-date software will be an advantage in your on-line course experience. 

3. Which Internet browser do you prefer to use? 

0 points 
 a. Internet Explorer 

0 points 
 b. Netscape 

0 points 
 c. Safari 

0 points 
 d. Mozilla Firefox 

-1 point 
 e. I don't know 

General Feedback:

It is important to keep your Internet browser up-to-date. 

4. Review the methods for connecting to the Internet listed below. Which one is the method you most commonly use? 

+1 point 
 a. LAN (Ethernet cable) on campus (fastest connection) 

+1 point 
 b. Wireless on campus, or with a commercial wireless network. (fast connection) 

+1 point 
 c. Commercial ISP using DSL or Cable modem (fast connection) 

0 points 
 d. Commercial ISP dial-in modem or ISDN, 56k or greater  

0 points 
 e. Commercial ISP dial-up modem, 28.8k to 33.6k (slow) 

-1 point 
  f. I don't know 

General Feedback:

The faster the connection, the quicker you can access and complete your work and the less time you will wait for pages to load. 

5. Do you have any previous experience in taking a web-based course? 

+2 points 
a. Yes, from UALR. 

+1 point   
b. Yes, from another institution. 

+1 point   
c. I have taken courses that met in a UALR classroom and used the web as a 

   supplement. 

0 points   
d. No. 

6. If you have taken a web-based course before, how extensive was your use? 

0 points  
a. Not very extensive, just to check grades, read the syllabus, and notes. 

+1 point  
b. Moderately extensive, using it for notes, communication, and some assignments. 

+2 points
c. Very extensive, using it for everything, syllabus, notes, communication with 

    instructor and classmates, presentations, assignments, quizzes, and exams. 
0 points  
d. This is my first on-line course. 

7. When asked to copy and paste text from one document to another, would you
+1 point  
a. Have no difficulty. 
0 points  
b. Need a little help. 
-1 point  
c. Need a lot of help. 
-1 point  
d. I don’t know. 
Feedback:  Being able to copy and paste using keyboard commands or right click commands is a useful skill for online students.
8. When asked to save a file as a “rich-text” format in a word processing program, would you
+1 point
a. Have no difficulty. 
0 points
b. Need a little help. 
-1 point
c. Need a lot of help. 
-1 point
d. I don’t know. 
Feedback:  Using rich text format allows students to submit work from many word processing programs.

9. When asked to save an attachment that has been emailed to you and then expected to find it the next day, would you
+1 point
a. Have no difficulty. 
0 points
b. Need a little help. 
-1 point
c. Need a lot of help. 
-1 point
d. I don’t know. 
Feedback:  Being able to navigate the file hierarchy in your computer is an essential skill for submitting papers and assignments for online students.
10. Are you comfortable communicating effectively with others in writing? 

+1 point
a. Yes, I express myself best in writing. 

0 points
b. I express myself fairly well in writing. 
-1 point
c. I have difficulty expressing myself in writing. 
-1 point
d. I don't know. 
Feedback:  Online courses require more writing than face-to-face courses.
11. How would you rate your reading ability?
+1 point
a. It is one of my strengths and/or it is my preferred way to receive information. 
0 points
b. I usually understand what I read the first time through.

0 points
c. I don’t like to read and/or I need to read something several times before it makes 

    sense to me. 
-1 point
d. I need somebody to explain written material to me before I really understand it. 
Feedback:  Online courses require more reading than face-to-face courses.
12. In reviewing your weekly schedule, do you have six to 12 hours you can devote to participating in an on-line course? 

+1 point
a. Yes 
0 points
b. Some weeks yes, some weeks no. 

-1 point
c. I don't know. 

-2 points
d. No 

Feedback:  Online courses are very much like face to face courses in that some courses take more time than others.  The rule of thumb is that a three hour face-to-face course will take approximately six to 12 hours of time per week for lecture, reading and assignments.  Expect to spend approximately the same amount of time for an online course.  
13. Do you have the basic skills for finding your way around the Internet (using search engines, entering passwords, etc.)? 

+1 point
a. Yes.  
0 points
b. I am familiar with how to do this but I will need some help. 

-1 point
c. I don't know.  
14. Are you comfortable "exploring around" a website? (Not afraid to click and try buttons, confident you are not going to break something?) 

+1 point
a. Yes 
0 points
b. Sometimes. 

-1 point
c. I don't know.  
General Feedback:

You will need to be able to use websites and on-line resources to search for answers to questions you may have. 

15. Are you the kind of person who
+1 point
a. Can manage your time effectively and always meet deadlines without having to be 

    reminded. 

0 points
b. Has difficulty managing time effectively, but sometimes meets deadlines without 

    having to be reminded. 

-1 point
c. Has difficulty managing time effectively, and has difficulty meeting deadlines 

    without being reminded. 
-1 point
d. I don't know.  
General Feedback:

It will be your responsibility to keep up with class work every week. "Letting things slide" may cause you to fall behind in the class to the point you will not be able to catch up. 

16. How long and strong is your attention span? How long can you stay focused on a topic that you are reading or watching on a computer screen? 

-1 point
a. 5 minutes 

0 points
b. 10 - 20 minutes 

0 points
c. 20 - 30 minutes 

+1 point
d. 30 - 40 minutes 

+1 point
e. 40 and over minutes 

17. Are you someone who

+1 point
a. Generally reads directions carefully. 
0 points
b. Skims directions to get the general idea.
-1 point
c. Skips directions and leaps right in. 

General feedback:
Successful online learners read with an eye towards the details that are important in the course.  In a face-to-face class the instructor can use body language, tone of voice, volume to emphasize points.  In an online course much of the emphasis is within the text.
18. Would you call yourself an independent learner? Are you willing to try to find the answers on your own, and then comfortable enough to work with others in your class in asking them for help online? 

+1 point
a. Yes. 

0 points
b. Sometimes
-1 point
c. No, I need clear direction 

-1 point
d. I don't know 

General Feedback:

Being independent in your learning style is an asset. Being willing to seek help when necessary is also important. 

19.  What is the learning style that you prefer and that helps you learn best?
+1 point
a. Visual—I prefer reading text, pictures, diagrams, etc. 
0 points
b. Auditory—I prefer listening to lectures, tapes, discussions

0 points
c. Kinesthetic—I prefer to do something to help me learning like writing, typing, 

    drawing 

0 points
d. I don’t know.

20. If you do encounter a problem while working in your online class, can you stay calm, make the appropriate contacts for help, and wait patiently for a response? 

+1 point
a. Yes (+1 point)
0 points
b. Sometimes 

0 points
c. I don't know

-1 point
d. No (-1 point) 

21. If you do experience a problem while taking an online course there are several options for finding a solution. From the list below select the options that will provide you the quickest answers. (Check as many as you think apply.) 

+1 point
a. Read the information on the screen, use the buttons and links available.  


    In many cases the information you need will be right in front of you!
+1 point
b. Use the Help link located at the top-right of the screen. 

    Each screen in WebCT has a help page available to you.
+1 point
c. Review the information on the Resources link in the course 

    This link includes frequently asked questions about the most common problems 

    found in an online course at UALR.
+1 point
d. Post a message on the Discussion board asking for help from your classmates. 

    (Chances are, if you are having a problem so is someone else in your class!) 
+1 point
e. Complete a help ticket at the link located at http://www.ualr.edu/occp/webcthelp. 

    This method may take up to 24 hours for a response.
0 points
f. Call the emergency help number at Off-Campus Programs. 

    The emergency number cannot help you with problems specific to your computer 

    or with missed deadlines.

0 points
g. E-mail your instructor. 

    Your instructor will not be available 24-7.
-1 point
h. Drop the course! 

General Feedback:

Online resources such as the Help menu are available to use 24-7. 
Classmates are also a great resource if and when you get stuck.
Contacting the help desk at http://www.ualr.edu/occp/webcthelp  is the most efficient way to obtain assistance. 

Contacting your instructor is appropriate for clarifications but general computer questions should be answered using other resources.
Dropping the course is your last resort! 

22. Your UALR E-mail address is the e-mail address assigned to you when you are admitted to UALR. Most, if not all communication from the University will come to you through this e-mail account. 

+1 point
a. True, I check my UALR email at least weekly. 

-1 point 
b. False, I wait for UALR to send me something by U. S. Postal Service. 

General Feedback:

It is in your best interests to check this e-mail account often. 

23. Your UALR ID is the first part of your UALR e-mail address without the "@ualr.edu". This ID is very important for many UALR resources such as logging into WebCT, registering for courses, and logging into BOSS. 

+1 point
a. True 

-1 point 
b. False 

24. Your UALR T number means you are part of the "in-crowd" at UALR. 

+1 point
a. True 

-1 point
b. False 

General Feedback:

Your UALR T number is your nine-digit UALR identification number.  It is issued to you once you are admitted to the university.
25. My motivation for taking online classes is 
+1 point
a. High—My work schedule/life circumstances prevent me from taking face to face 

    courses on campus. 
0 points
b. I would like to see if this a convenient alternative to taking face to face courses.

0 points
c. It is difficult to travel to campus. 

0 points
d. I understand web-based courses are easier. 

-1 point
e. Forced into it, no other option available
