Attachment  B 
The Faculty Senate Executive Committee moves to amend the “Steps Toward Redress for Grade Appeals,” as described in the Faculty and Student Handbooks, in the manner shown below:
3. As a last resort and only after Steps 1 and 2 have been carried out, the student may file a formal complaint appeal in writing within three class days to the associate vice chancellor for academic affairs. If the student decides wishes to file a formal appeal, he or she must meet with the associate vice chancellor for academic affairs and bring to the meeting the  appeal which must include a written statement which clearly explains the basis of the appeal and the Grade Appeal Complaint Form. The purpose of this meeting is to: a) confirm that prior steps in the appeal process have been followed properly (if not, the appeal shall be re-directed back to the appropriate lower level); b) review the relevant grounds for a grade appeal with the student; and c) inform the student of the next step in the appeals process. Following the conference, if the student decides to file the formal appeal, the associate vice chancellor for academic affairs will immediately consult with the Academic Integrity and Grievance Committee chairperson.  On the basis of this joint consultation, the associate vice chancellor for academic affairs will notify the student in writing that the grade appeal will be referred to the Academic Integrity and Grievance Committee for a hearing or to the vice chancellor/provost if the case does not fall within the purview of the Academic Integrity and Grievance Committee.

Commentary:  This motion aims to clarify the third step in the grade appeals process.  On the one hand, the Faculty Senate wishes to acknowledge the important role played by the associate vice-chancellor (AVC) for academic affairs in the handling of grade appeals.  The authority of the office permits the AVC to make sure that appeals have been handled properly at earlier stages of the appeal process.  Also, given the AVC’s accumulated experience in that role, s/he is likely to be uniquely qualified to counsel the student on the grounds of appeal and the process that lies ahead if the student wishes to press forward.   On the other hand, the Senate wishes to make clear that it does not regard the AVC’s role in this third step as analogous to the departmental chair’s role in the second step—namely, as a mediator attempting to negotiate a resolution between the faculty member and the student.    If the AVC has determined that the appeal has been handled properly at earlier stages in the process, and the student still wishes to proceed with the appeal after consultation with the AVC, then the appeal should be forwarded.

