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Curriculum Vitae

Assistant Professor  
MPA Graduate Program Coordinator
Institute of Government

Master of Public Administration Program
University of Arkansas at Little Rock

2801 South University Ave

Little Rock, Arkansas 72204

Office: 501.569.3565

Fax:  501.569.8514
E-mail:  fdwigand@ualr.edu
Education
Ph.D.

Public Administration (Organization Theory/Behavior, Leadership, and 



Information Management), Arizona State University, 1995.


Dissertation: Information Technology in Organizations: Impact on Structure, 


People, and Tasks.
M.A.

English Literature and Philosophy, Texas Tech University, 1972.



Thesis:  The Search for Identity in Some Mid-Twentieth British Fiction.

B.A.

English Literature, Philosophy, and History, Texas Tech University, 1969.
Professional Employment

Academic Positions
Assistant Professor and MPA Graduate Program Coordinator: Institute of Government, University of Arkansas at Little Rock, January, 2005 to present.
Research Associate/Visiting Professor:  Institute of Government, University of Arkansas at Little Rock, August, 2003 to 2005.

Adjunct Professor:   School of Information Studies, Syracuse University, 1999-2003. 

Consultant and Senior Faculty Research Associate:  Center for Technology and Information Policy (CTIP), Maxwell School, Syracuse University, 1995-2002.

Graduate Research Associate: Department of Educational Technology and Library Science, and Education Opportunities Center, Arizona State University, 1976-1978.

Instructor & Lecturer:  

Department of Communication, Lansing Community College, Lansing, Michigan, 1975; Department of Letters, Universidad Iberoamericana, Mexico City, Mexico, 1974; Department of English, Texas Tech University, 1970-1972;  

Experimental College, Texas Tech University, 1969.

Administrative Positions
MPA Graduate Program Coordinator:  Institute of Government, University of Arkansas at Little Rock, January, 2005 to present.

Assistant Director:  Northeast Parallel Architectures Computing Center, Syracuse University, 1993-1995.

Fiscal Operations Administrator:  Office of the Provost and Vice President for Academic Affairs, Arizona State University, 1987-1992.

Business Manager:  College of Public Programs, Arizona State University, 1983-1987.
Coordinator of Administrative Services and Community Relations:  School of Public Affairs, Arizona State University, 1979-1982.

Research Coordinator for Arizona Division of Behavioral Health Services Systems Model Evaluation Study:  School of Public Affairs, Arizona State University, 1979.

District Training Coordinator:  Arizona Consortium for Education in the Social Services, Arizona Department of Economic Security, 1979.

Project Director:  Time Management Training Program, Arizona Department of Health Services, 1978.
Assistant Project Director:  Survey Research Information Center, Inc., Division of Greyhound Corp., 1979.
Curriculum Specialist/Instructional Developer:  Mesa Public Schools, Mesa, Arizona, 1976-1977.

Administrative Assistant to Associate, Assistant Directors and Business Manager:  Administrative Office, Michigan State University Libraries, 1972-1974.
Research, Scholarly and Creative Activities

 Refereed Book Chapters
Wigand, F. Dianne Lux (2010).  Adoption of Web 2.0 by Canadian and U.S. Governments.  In C. Reddick (Ed.), Comparative E-government:  An Examination of E-government Across Countries.   New York, Springer Integrated Series in Information Systems (pp. 161-181). 
Wigand, F. Dianne Lux (2010).  A Framework for Citizen-Centric Government Web Sites. In E. Downey, C.  Ekstrom, and M. Jones (Eds.), Government Websites Development:  Future Trends and Strategic Models. Hershey, PA: IGI Global (pp. 20-34).
Wigand, D. L. & Wilson, L.A. (1982). Volunteerism.  In A. K. Karnig and J. S. Hall (Eds.), 41st Arizona Town Hall: The Impact of the New Federalism on Arizona.  Phoenix, Arizona:  Arizona Academy (pp. 41-58).
Refereed Publications in Proceedings
Wigand, F. Dianne Lux (2010).  Future eGovernment Research Initiatives in a Gov 2.0 World.  SIG eGovernment Pre- International Conference on Information Systems (ICIS) Workshop, December 12-15, 2010.
Wigand, F. Dianne Lux (2010).   Twitter Takes Wing in Government: Diffusion, Roles, and Management.  Proceedings of the 11th Annual International Digital Government Research Conference, Puebla, Mexico, available at http://portal.acm.org/toc.cfm?id=1809874&type=proceeding&coll=portal&dl=ACM&part=series&WantType=proceedings&idx=unknown&title=unknown. 
Wigand, F. D. L. (2010).  Twitter in Government:  Building Relationships One Tweet at a Time. Proceedings of 2010 Seventh International Conference on Information Technology: New Generations by IEEE Computer Society- CPS, April, 2010, available at http://ieeexplore.ieee.org/xpls/abs_all.jsp?arnumber=5501673&tag, pp. 563-567.
Wigand, D. L. (2008).  Newly Emerging Organizational and Coordination Forms.  Proceedings of the Academy of Information and Management Sciences, Allied Academies Spring 2008 International Conference, pp. 19-22.

Wigand, D. L. (2007).  Building on Leavitt’s Diamond Model of Organizations.  Proceedings of the Americas Conference on Information Systems (AMCIS). Mini Track:  Building on Classic Theories to Reach New Heights in Adoption and Diffusion, pp.1-9.
Wigand, D. L. (2006).  E-Government, From the Guest Editor.  Information Systems Management Journal, 23 (2), Spring 2006, p. 5.
Wigand, D. L. (1996).  Information Technology in Organizations:  Impact on Structure, People and Tasks.  Proceedings of the Association for Information Systems (AIS). Organizational Research Program Track, Phoenix, Arizona.
Editorial Positions

Wigand, D. L. (2006). Guest Editor. E-Government Special Issue.  Information Systems Management, 23 (2), Spring 2006, pp. 1-93.

Associate Editor for the Proceedings of the European Conference on Information Systems (ECIS), 2008-2009.

Editorial Advisory Board Member, Information Systems Management, 2004-2007.
Editorial support for Information, Organization and Management:  Expanding Markets and Corporate Boundaries, by Wigand, R., Picot, A., and Reichwald, R., Chichester, England: John Wiley & Sons, 1997.

Co-editor, Studies in Languages and Literature, Department of English, Texas Tech University, 1973.
Publications in Progress
Wigand, F. Dianne Lux (invited by editors for submission, currently under review for 2011).  Twitter Takes Wing in Government:  Building Relationships with Citizens.  Transforming Government: People, Process and Policy Journal, London: Emerald.

Wigand, F. Dianne Lux (invited for submission, proposal accepted).  Rethinking Government and Citizen Relationships in a Web 2.0 World.   Public Service and Web 2.0 Technologies: Future Trends in Social Media, edited by Ed Downey, (Chapter in progress, to be reviewed Dec. 2010).

Eckhardt, A. and Wigand, D. A Comparative Study of Using Social Media to Build Communities for Older Adults in European and North American Settings. To be submitted to the National Science Foundation. Research in progress since September, 2010.
Wigand, F. Dianne Lux.  Research project on the use of social media for Senior Health Insurance Information Program, SHIPP, in Arkansas, proposed for 2011.
Technical Reports

Wigand, D. L., Matwiczak, K., and Haynes, W. (2010).  Site Visit Team Report on University of Toledo.  Commission on Peer Review and Accreditation (COPRA), National Association of Schools of Public Affairs and Administration.

Wigand, D. L., Reddick, C.G., and Edwards, T.L. (2009).   Site Visit Team Report on California State University at Long Beach.  Commission on Peer Review and Accreditation (COPRA), National Association of Schools of Public Affairs and Administration.
Wigand, D. L., Berry, F., and Dixon, J. (2008).  Site Visit Team Report on West Virginia University.  Commission on Peer Review and Accreditation (COPRA), National Association of Schools of Public Affairs and Administration.
Felts, A., Wigand, D. L., and Cobb, L (2007).  Site Visit Team Report on Florida Atlantic University.  Commission on Peer Review and Accreditation (COPRA), National Association of Schools of Public Affairs and Administration. 

Wigand, D. L. et al. (2006). Self Study Report for the Master of Public Administration Program at the University of Arkansas at Little Rock, Volumes I & II.  Commission on Peer Review and Accreditation (COPRA), National Association of Schools of Public Affairs and Administration, pp. 1-137 (Vol. I) and 1-78 (Vol. II). 

Heler, E., Sheeler, E., Wigand, D. L. et al. (1979).  An Evaluation of the Arizona Behavioral Health Services Systems Model, Part One.   Arizona Department of Health Services, Division of Behavioral Health Services and the School of Public Affairs, Arizona State University.
Rozell, M., Heler, E., Wigand, D. L. et al. (1979).  An Evaluation of the Arizona Behavioral Health Services Systems Model, Part Two. Arizona Department of Health Services, Division of Behavioral Health Services, School of Public Affairs, Arizona State University.
Heler, E., Sheeler, E., Wigand, D. L., et al. (1979). An Evaluation of the Arizona Behavioral Health Services Systems Model, Part Four:  Alternatives and Recommendations for Further Development of the Arizona Behavioral Health Services Systems Model. Arizona Department of Health Services, Division of Behavioral Health Services, School of Public Affairs, Arizona State University.
Heler, E., Sheeler, E., Wigand, D. L., et al. (1978).  Results of the In-Service Training Questionnaire for the Systems Model.  Arizona Department of Health Services, Division of Behavioral Health Services, School of Public Affairs, Arizona State University.
Gerlach, V. and Wigand, D. L., et al. (1978).  Performance Objectives.  United States Air Force Office of Scientific Research, and Department of Educational Technology, Arizona State University.

Haygood, R. C., Gerlach, V. S., and Wigand, D. L. (1977). The Effect of Four Components of Behavioral Objectives on Raters' Perceptions.  Technical Report for Defense Technical Information Center.  Washington, D.C.:  U.S. Department of Defense.
Reviewer for Journals, Books, Conferences and Funded Research 
Journals and Books

Transforming Government: People, Process, and Policy Journal, 2010 – to present.

European Journal of Information Systems, 2009 to present.

Communications of the Association for Information Systems, 2009 to present.  

Advances in Management Information Systems (AMIS):  Electronic Government Information, Technology, and Transformation.  Hans J. Scholl, Volume Editor, 2008.
Advances in Management Information Systems (AMIS): Electronic Government:  Information, Technology, and Transformation.  V. Zwass, Volume editor, 2007. 
Management Information System Quarterly (MISQ). eGovernment article, 2004.

Information Systems Management (ISM), eGovernment articles, 2004-2007.
Conferences

Reviewer of Research Papers for the 22st Bled eConference on: e-Enablement:  Facilitating an Open, Effective, and Representative eSociety, 2009.

Reviewer for the 15thAmericas Conference on Information Systems, 2009.

Reviewer of Research Papers for the 21st Bled eConference on eCollaboration: Overcoming Boundaries through Multi-Chanel Interactions, 2008.
Ninth International Conference on Electronic Commerce (ICEC). eGovernment Research Track, University of Minnesota, Minneapolis, MN, 2007.
20th Bled eConference, E-Business Research Track, 2007.

15th European Conference on Information Systems (ECIS). eGovernment research track, 2007.

19th Bled eConference, eGovernment and mGovernment Research Track, 2006.
National Association of Schools of Public Affairs and Administration Annual Dissertation Awards, 2005.

14th European Conference on Information Systems (ECIS), eGovernment Track, 2005.

International Program Committee for the European Conference on Mobile Government, 2005.

18th Bled eConference, eGovernment and mGovernment Research Track, 2005.
17th Bled eConference, eGovernment  Research Track, 2004.

Reviewer for Funded Research
Office of Sponsored Research, University of Arkansas at Little Rock, reviewed internal seed grant proposals, 2005-2007. 



National Science Foundation, Directorate for Computer and Information Science and 


       Engineering (CISE), Division of Information & Intelligent Systems (IIS), Program on

       Digital Government, 2004.

Graduate Branch, U.S. Department of Education, Graduate and Professional Opportunities        


       Program (G*POP), emphasizing fellowships for minorities and women, 1983.

Fund for the Improvement of Post Secondary Education (FIPSE), U.S. Department of      

              Education, 1983.  
Funded Research (Total Funding – $330,100)

Title IX Public Service Education Program, U.S. Department of Education, Principal 
Investigator, $150,000, 1980-1983.

National Hispanic Field Service Program, U.S. Department of Housing and Urban 
Development, Co-Principal Investigator, $144,000, 1979-1983.
Microcomputer Proposal for College of Public Programs, Arizona State University, 
Principal Investigator, $10,000, 1983.

Graduate and Professional Opportunities Program (G*POP), U.S. Department of 
Education, Principal Investigator, $15,000, 1981-1982.

Management Development Program, Arizona State Department of Administration, Co-
Principal Investigator, $7,000, 1980.

Management Development Training Program for Arizona Constables, Justice Planning 
Agency, Principal Investigator, $2,000, 1980.
Arizona Governments’ Operations and Procedures, Environmental Protection Agency Region IX Office, San Francisco, CA, $2,100, 1980. 
Professional Conferences:  Chair, Panelist, and Committee Membership
Program Committee member for the 22nd Bled e-Conference, June 14-17, 2009.

Workshop panelist for Accreditation for the National Association of Public Administration and Affairs Annual Conference, 2008.
Chair, eGovernment II at the 21st Bled eConference:  eCollaboration: Overcoming Boundaries through Multi-Channel Interaction.  Bled, Slovenia, June 15-18, 2008.

Program Committee member for 21st Bled e-Conference.  Bled Slovenia, June 15-18, 2008.

 Session chair for an Interdisciplinary Session at the Allied Academies Spring 2008 International Conference. Tunica, Mississippi, April 2-5, 2008.
Wigand, D.L. (2007).  Using IT to Span University Boundaries and Forge New Collaborative Networks.   eUniversity Forum: eIntegration Challenges for Rectors and Deans:  Cross-border cooperation in the Innovative eRegion.  20th Bled eConference, eMergence: Merging and Emerging Technologies, Processes, and Institutions.  Bled, Slovenia. Invited presentation.
Wigand, D. L. (2007).  E-Government—Theory, Research and Practice.  Research Track Panel chair for the 20th Bled eConference, eMergence: Merging and Emerging Technologies, Processes, and Institutions.  Bled, Slovenia.
Wigand, D. L. (2007).  Planning Committee member for the 2008 21stBled eConference: eCollaboration:  Extending Borders Through Multi-Channel Collaborative Business.

Wigand, D. L. (2006).  E-Government Panel presenter. Southern Consortium of University Public Service Organizations (SCUPSO) Annual Conference, Little Rock, Arkansas.
Wigand, D. L. (2006).  Workshop:  As We Have Now Best Practice for eGovernment - Which Steps Next? 19th Bled eConference on eValues, Bled, Slovenia.   Invited presenter.

Wigand, D. L. (2006).  e and mGovernment  Research Track Panel Chair. 19th Bled eConference:  eValues, Bled, Slovenia.
Wigand, D. L. (2005).  eGovernment  panel convener and discussant. Southeast Conference on Public Administration (SECOPA), Little Rock, AR.
Wigand, D. L. (2005).  eGovernment  Research Track Chair. 18th Bled eConference: eIntegration in Action, Bled, Slovenia.
Wigand, D. L. (2005). International R & D Co-operation in eGovernment. Invited panel discussant. 18th Bled eConference: eIntegration in Action, Bled, Slovenia.

Wigand, D. L. (1998). Information Technology, Organization Structure, People, and Tasks:  Expanding Organizational Boundaries.  Paper presented to International Communication Association (ICA) -- Communication and Technology Division, Jerusalem, Israel.

Bretschneider, S. & Wigand, D. L. (1997).The Impact of Privacy on Public Managers’ Willingness to Share Information.  Paper presented at Academy of Management -- Public and Non Profit Sector Division.
Wigand, D. L. & Brown, B. (1981). The Future of Financial Support for Minority Students in Public Administration, Western Social Science Association.

Wigand, D. L. (1980).  Women in Public Administration, a presentation for the American Society for Public Administration, Arizona Chapter.

Wigand, D. L. (1977). The Effect of Four Components of Behavioral Objectives on Raters' Perceptions.  Paper presented at the Association for Education and Technology, Chicago.

Conference Workshops

International Conference on Information Systems (ICIS).  E-Government Workshop. Phoenix, AZ.  December, 2009.

Arkansas Association for the Assessment of Collegiate Learning, 2009 – 2010.
International Conference on Information Systems (ICIS).  Junior Faculty Symposium. Paris, France.  December, 2008.

Workshop on Multi-Channel Management in eGovernment.  Digital Government Society, Montreal, Canada, May 2008.

Administrative Reports
University of Arkansas at Little Rock


Wigand, D. L. (2005-2010). Master of Public Administration Annual Assessment Reports. Institute of Government.
Wigand, D. L. (2005-2010).  Annual MPA Program Report to National Association of Schools of Public Affairs and Administration. 

Wigand, D. L. (2006). Masters of Public Administration Web site for UALR MPA program (2007).  www.ualr.edu/mpa.
Wigand, D. L. et al. (2004).   Report to Dean Brenton on Professional Development Curriculum for the College of Professional Studies.  Results from the College of Professional Studies Task Force on Professional Development.

Arizona State University 

Wigand, D. L. (1986).  Administrative Policy and Procedure Manual.  College of Public Programs, Arizona State University.
Wigand, D. L. (1984).  Policy and Procedures Manual for Local Accounts.  College of Public Programs, Arizona State University.
Wigand, D. L. (1983). Title IX: Native American Fellowship Program Final Report (1983). Public Service Education Division, U.S. Department of Education.
Wigand, D. L. (1982).  ASU Graduate College Accreditation Report for the School of Public Affairs, Arizona State University.
Wigand, D. L. (1982).  School of Public Affairs Internship Program. National Association of Schools of Public Affairs and Administration Accreditation Review of the School of Public Affairs, Arizona State University.

Wigand, D. L. (1980-1982).  Annual Reports on the School of Public Affairs, Arizona State University

Wigand, D. L. and Wigand, R.T. (1979).  Instructor’s Guide for Time Management.  Arizona Department of Health Services, Phoenix, AZ.
Dempster, J., Newman, B., and Wigand, D. L. (1978).  Highway Traffic Safety Instructional Program, Grades K-12. Arizona State Department of Education, Phoenix, Arizona. 

Teaching, Mentoring and Advising
Graduate Courses Taught
 University of Arkansas at Little Rock (2003-present)


Policy Analysis in Public Administration (PADM 7363)



Introduction to Public Administration (PADM 7301) 




Public Organization Theory (PADM 7303)



Information Management in the Public Sector (PADM 7331) 


Administrative Leadership and Public Management (PADM 7333)



Grant Writing and Fundraising (PADM 7334)



Seminar in Public Administration – Capstone Course (PADM 7373)



Internship I & II in Public Administration (PADM 8301 & 8302)

Dissertation Committee Member

Todd, L. (August, 2007).  The ABC’s of Early Intervention:  Assessing the Arkansas Better Chance for School Success Pre-School Program.  Department of Education, University of Arkansas at Little Rock.
Advising Graduate Students in the MPA Program


Sole advisor for the MPA program – approximately 60 students (2005 to present). 
Developed course sequence guide to assist students in the selection of classes for each 
semester in the program.  Monitor students’ grades at the end of each semester and 
approve all course registrations.  Conduct mid-program reviews for all students in the 
program, and approve all students applying for the capstone course. 
Recruitment – Established the student ambassador program in which the MPA graduate assistants visit regional universities to meet with undergraduate students in a variety of fields as well as attend career fairs.  Developed and maintained the MPA website which is used for recruiting.  Developed the MPA broadsheet used for recruitment. Responsible for all new admissions to the program.
Arizona State University, School of Public Affairs Graduate Courses (1979-1983)



Grant Preparation & Management (PAF 584)



Internship (PAF 591)



Introductory Seminar for Graduate Associates/Assistants



Lotus 1-2-3 Introductory, Intermediate, and Advanced Seminars



Career Development Seminars 



Presidential Management Internship Mock Interviews Seminar



Graduate Programs in Public Administration Seminar 



Evaluation Seminar for Title IX Public Service Education Grant

Undergraduate Courses Taught
Syracuse University, School of Information Systems, 1999-2003

Introduction to Information-Based Organizations (IST 335), a required course
Lansing Community College, Department of Communication, Lansing, MI, 1975




Introduction to Communication (COM 101)

Universidad Iberoamericana, Mexico City, 1974 - English as a Second Language

Texas Tech University, Lubbock, Texas, 1970- 1972



English Composition and Literature (ENG 101 & 102)



Contemporary Cinematography (EC 101)

Professional Development Workshops
Social Media in Local and State Government for Certified Public Manager Program (two day training seminar).  Consortium Arkansas Public Administration (APAC), 2011.
Strategic Planning Skills for Certified Public Manager Program (two day training seminar).  Consortium Arkansas Public Administration (APAC), 2010.

Strategic Planning Skills for Certified Public Manager Program (two day training seminar).   Consortium Arkansas Public Administration (APAC), 2009.
        Team Building Training for Arkansas Circuit Clerks (two hour session).  Arkansas Public Administration Consortium, 2005.
Performance Evaluation Training for Administrators, College of Public Programs (half day). Arizona State University, 1984.
Personnel Policy and Procedures Workshop for Staff, College of Public Programs (half day). Arizona State University, 1984.
Grant Writing Workshop for Administrators, Faculty and Staff, College of Public Programs (half day).  Arizona State University, 1984.
Human Resource Development in Institutions of Higher Education:  Challenges for the Eighties, Educational Institutions Special Interest Group, American Society for Training and Development (ASTD) National Convention, Boston, 1982.
Municipal Clerks Annual Institute (four days), International Institute of Municipal Clerks and the Arizona Municipal Clerk Association, Phoenix, Arizona, 1979-1982.
Advanced Seminar for Municipal Clerks, International Institute of Municipal Clerks and the Arizona Municipal Clerk Association (half day). Phoenix, Arizona, 1980-1981.
Grant Preparation for Criminal Justice Agencies (half day). Criminal Justice Planners Association, 1981.
Professional Training Program for Arizona Justices of the Peace and Constables Association (three days).   Phoenix, Arizona, 1979-1980.
Arizona Governments’ Operations and Procedures Seminar. Environmental Protection Agency Region IX Office (half day). San Francisco, California, 1981.
Time Management Training for Administrators and Staff, Arizona Department of Health Services, (one day seminar). Phoenix, Arizona, 1979.
General Library Usage Seminars for Reference Department (one-hour sessions presented weekly). Michigan State University Libraries, 1975.
Service
Professional Service
Site Visit Team Chair at University of Toledo.  Commission on Peer Review and Accreditation (COPRA), National Association of Schools of Public Affairs and Administration (2010).
Site Visit Team Chair at California State University at Long Beach for the Commission on Peer Review and Accreditation (COPRA), National Association of Schools of Public Affairs and Administration (2009).

Site Visit Team Chair at West Virginia University for the Commission on Peer Review and Accreditation (COPRA), National Association of Schools of Public Affairs and Administration (2008).

Digital Governance Evaluator (2008).   U.S Municipalities E-Governance Survey conducted by the E-Governance Institute, National Center for Public Performance, School of Public Affairs and Administration Rutgers University, Newark Campus.
Site Visit Team Member at Florida Atlantic University for the Commission on Peer Review and Accreditation (COPRA), National Association of Schools of Public Affairs and Administration, 2007. 

Executive Committee for Small Programs for National Association of Schools of Public Affairs and Administration, 2005–present.

University Service and Committee Membership
Departmental 

Institute of Government Faculty Search Committee, 2005 to 2006.

Institute of Government Promotion and Tenure Review Committee, 2004.
MPA Faculty Meetings, Chair, 2005 to present.

MPA Assessment Committee, 2005 to present.
College

Search Committee for Director for the Institute of Government, 2010-2011.
College of Professional Studies Research Symposium, 2010.

College of Professional Studies Assessment Committee, 2004 to present, Chair 2008 to 2010.
College of Professional Studies Recruitment and Retention Committee, 2005 to present, Chair, 2009.
College of Professional Studies Graduate Coordinators, 2006 to present.

College of Professional Studies Leadership Academy, 2004 to 2006.  

College of Professional Studies, Human Services Minor Committee, 2005

College of Professional Studies Assessment Readers Panel, April, 2004.
College of Professional Studies Professional Development Task Force, 2003.
University


Chancellor’s Leadership Group Retreat, 2010.

University Faculty Senate Planning and Finance Committee, 2007 to present.

Provost’s Assessment Advisory Group (PAAG), 2008 to present.


Graduate School Graduate Program Coordinators, 2005 to present.

Faculty Senate Library Committee, 2008.

University Research Committee, 2006 to 2007.

University of Arkansas at Little Rock Task Force on Global Studies, 2005.

University Book Discussion Groups, group facilitator, 2004 to present.
Special Assignments

Friday-Sturgis Senior Seminar.  Outside reviewer for senior projects, 2004.
University Curriculum Committee.  Presented the Intellectual and Entrepreneurship Program for review and fielded questions.  Program was approved, April, 2004.
UALR’s Conversations on Racial Attitudes Conference.  Organized and provided training for facilitators for this university and community event, March, 2004.
Community Service 

Arkansas Public Administration Consortium (APAC) Board of Directors, 2005 to present.

Arkansas Public Administration Consortium (APAC) Advisory Board, 2005 to present.


Certified Public Managers (CPM) Certificate Program, course instructor, 2008 to 2011.

Regionalism/Workforce Conference Planning Committee, 2007.

Arkansas Circuit Clerks Team Building Training for Arkansas Public Administration Consortium, 2005.

Honorary and Scientific Committee for the European Review of Political Technologies, member, 2005.


Chancellor’s Task Force for Saline County, 2005 to 2006.
Honors & Awards

College of Professional Studies Leadership Academy, 2004 to 2006.
W. Charles Redding Dissertation Award (second place) for outstanding doctoral dissertation in organizational communication.  Presented by the Organizational Communication Division of the International Communication Association; Chicago, May, 1996.

Best Dissertation, School of Public Affairs, Arizona State University. Nominated for the Annual Dissertation Award to the National Association of Schools of Public Affairs and Administration, 1995.

Phi Kappa Phi Honor Society, 1987.
Pi Alpha Alpha, National Honor Society for Public Administration, 1987.
Dean's Honor List (4.0 GPA), 1984 to 1987.

Centennial Award of Merit (President’s Office, Arizona State University), 1986.

Master's in Public Administration, Working Woman, October, 1983.  Interviewed by author, Terry Fields, for this article.
Professional Memberships

American Society of Public Administration
National Association of Schools of Public Administration and Affairs (MPA Program 
Representative)

Digital Government Society of North America
Association for Information Systems

International Communication Association
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