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Catalog Description:

This course serves as the introduction to the discipline and profession of public administration and covers the  historical development of public administration, the relationship between politics and administration, conflicting public values, defining the public interest and the appropriate level of administrative discretion, as well as professionalism, the ASPA Code of Ethics, career planning for public service, and major sources of information for professional research. Students should enroll in The Profession of Public Administration course in the first or second semester they are in the MPA program. They must complete The Profession of Public Administration course with an A or a B before being able to take additional MPA courses.

Course Overview:

The purpose of this introductory course is to examine the field of public administration and the application of management theories and practices to modern public organizations.  First we will examine the definitions of Public Administration and the development of the field over the last century.  Second we will explore the theories, the driving forces, and the roles of individuals within public organizations.  Third we will explore issues in public management and will focus on performance measurement and productivity, budgeting, and managing human resources in the public sector.  Finally, we examine implementing public policy, program evaluation, and public sector ethics.
Objectives:

By the end of the course students will demonstrate an understanding of the four goals of the MPA program: Knowledge, Research Skills, Professional Skills, and Communication Skills.

Knowledge:  To demonstrate a substantive knowledge about public and non-profit organizations, public policy, the political process, public service values and professional ethics, the student will be able to:
· Meaningfully participate in class discussions
· Access and synthesize current literature on a topic in public administration
· Maintain a public administration journal including reflective summaries of class content

Research Skills:  Use quantitative, analytical and diagnostic capabilities and apply these skills to organizational and managerial issues, the student will be able to:
· 
Analyze a research and policy article, and a case study, and identify the components of each;

· 
Identify different research methods used to gather data 

· 
Use the various data bases in the university libraries to conduct a literature search on an 
approved public administration topic, prepare an annotated bibliography, and write a research  paper.

Professional Skills:  To identify best practices used to perform managerial and technical tasks the student will be able to: 

· 
Listen to and reflect upon presentations by guest speakers in the field of public 

administration and non-profit management
· 
Read, analyze and produce memos for public administration case studies
· 
Draft a professional goals statement, resume, and strategic plan for a career in public 

administration
Communication Skills: To demonstrate effective written and oral communication skills, the student will be able to:

· 
Write an annotated bibliography and a research paper on a public administration topic
Read, analyze, and write a review of a public administration research article

· 
Read, analyze and produce memos for public administration case studies
· 
Oral presentation  on paper topic/ case study group presentations
Required Text and Resources

1,. David Rosenbloom, et. al., Public Administration: Understanding Management, Politic and Law in the Public Sector (7th ed)
2.  BlackBoard: For assignments, additional readings, and announcements. http://ualr.edu/support/blackboard/
3.  APA Format Guide:  http://www.apastyle.org/
4. Membership in American Society for Public Administration (ASPA) is required and attendance at local ASPA meetings is encouraged. http://www.aspanet.org/scriptcontent/index.cfm
5. MPA List Serve and e-mail:  All MPA students should sign up for the MPA list serve where important program announcements are posted regularly.  To subscribe to the list serve follow these instructions: 
1. Send an e-mail message to listserv@ualr.edu
2. Leave the subject line blank

3. Enter the text message as shown below: 


Subscribe UAMPA-L Your full name

4.    In a short period of time you should receive a mail message saying that you have 
       been subscribed to the UAMPA-L list


Assessment

Student evaluation will be based on the following assignments.  More detailed instructions will be posted on BlackBoard. 
· Goal Statement and Resume




10%

· PAR Article Review




 
10%

 
 

· Case study memo (10% each) 



 
20%

 

· Annotated Bibliography




 
20%

· Research Paper






20%
· Case Study Presentation





 5%

· PA Journal / Reflective Essays




10%

· General Participation





  5%
Student letter grades will be assigned on the following scale:

A = 90-100
B = 80-89 
C = 70-79  
D= 60-69   F= Below 60

Weekly Assignments

Week One-8/22 

Course Overview, Syllabus, Intros, Assessment Case Study

Week Two- 8/29

Library Research Tools with Karen Russ (Library 101E

Assessment Case Due

Labor Day Holiday- 9/5

Week Three- 9/12

Intro and The Administrative State, Rosenbloom, Ch 1 & 2

Goal Statement and Resume Due

Week Four- 9/19

Federalism and IGR Rosenbloom, Ch 3

PAR Article Review Due

Week Five- 9/26

Organizational Structure and Process Rosenbloom, Ch 4

Week Six- 10/3

HR Management Rosenbloom, Ch 5

Week Seven- 10/10

Budgeting and Finance Rosenbloom, Ch 6

First Case Study Due

Week Eight- 10/17

Decision Making Rosenbloom, Ch 7

Week Nine- 10/24

Policy Analysis and Evaluation, Rosenbloom, Ch 8

Annotated Bibliography Due

Week Ten- 10/31

Regulatory Management Rosenbloom, Ch 9

Second Case Study passed out

Week Eleven- 11/7

PA and the Public Rosenbloom, Ch 10

Week Twelve- 11/14

Constitutionalism Rosenbloom. Ch 11

Case TWO due

Week Thirteen- 11/21

Ethics and Accountability, Rosenbloom, Ch 12 & 13

ASPA Code of Ethics
Group Case Presentations Due

Week Fourteen- 11/28

Roundtable Final Project Presentations

Week Fifteen- 12/5

Roundtable Final Project Presentations


Final Paper and Journals Due- December 12

General Policies:
· Skills: Students are expected to possess basic computer skills.  If you are not comfortable in a technology environment, you must meet with me ASAP. 

· Assignment Submission: Assignments MUST be submitted on-line, before class, on the assigned due date.  
· Late Work: I expect assignments to be handed in on time.  When this is not possible, you must make arrangements with me prior to the due date.  Make Up work will only be given in the case of a legitimate, documented emergency. (Think car wrecks and natural disasters.)

· Classroom Etiquette:  I ask that you attend class on time and ready to participate.  Entering the class more than a few minutes late can be very distracting and should be avoided whenever possible. Please refrain from talking, reading outside materials, and eating meals in class.  You are not available to take phone calls during this class!  This includes text messages!

· Plagiarism Policy Anyone caught plagiarizing will be disciplined according the UALR Student Handbook regulations. A slideshow on academic integrity (of which plagiarism is a part) is available at http://www.ualr.edu/deanstu/. 

· Students with Disabilities: It is the policy of the University of Arkansas at Little Rock to create inclusive learning environments. If there are aspects of the instruction or design of this course that result in barriers to your inclusion or to accurate assessment of achievement–such as time-limited exams, inaccessible web content, or the use of non-captioned videos–please notify the instructor as soon as possible. Students are also welcome to contact the Disability Resource Center, telephone 501-569-3143 (v/tty). For more information, visit the DRC website at http://ualr.edu/disability/. 

· A Note on Incompletes: Be aware that I will only grant Incompletes to students who a) have completed (and passed!) a majority of the required work b) have legitimate reasons for requesting an extension, and c) have arranged a reasonable plan for completion of the required work.  

