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The mission of the Department of Speech Communication is to foster the co-creation of 
better social worlds through positive communication.

Major, minors, and all students taking our courses engage in learning practical application 
of communication principles that equip them for improving their professional and personal 
lives.  When employers list skills they most desire in employees, we find that our department 
addresses at least 8 of those top skills.

Introductory Course in Speech Communication
The department also offers SPCH 1300, which is an option in many UALR college cores and 

required by some UALR college cores or specific programs. SPCH 1300 develops competency 
in foundational interpersonal communication skills as well as foundational public speaking 
skills, making this a course that will undoubtedly set students up for success throughout their 
undergraduate work at UALR as well as their future careers. 

Students who feel they already possess the competencies developed in SPCH 1300 may 
attempt to test out.  For information about test dates, required fees, and test content, students 
should contact the Office of Testing Services and Student Life Research.

Major in Speech Communication
The curriculum in the major is designed to support the learning needs of students with a desire to communicate more effectively in 

their personal and professional lives. Effective communication skills and knowledge are highly sought after by employers. Our students 
work in for profit, non-profit, healthcare, and governmental contexts. 

The major requires 34 credit hours beyond Speech Communication 1300, including Speech Communication 2310, 2311, 3320, 4300, 
4110 and either 4312 or 4357; three courses (nine hours) chosen from the Professional Communication course listing; three courses (nine 
hours) chosen from the Speech Communication Elective course listing.

Also required for majors in Speech Communication is an intercultural competency requirement.  This 9 hour requirement may be 
fulfilled by taking either SPCH 4312: Intercultural Communication and/or SPCH 4357: Communicating with Difference, and three to six 
additional hours that focus on intercultural issues.  Thus, a student may take courses in a foreign language to fulfill this requirement or 
take courses in other departments that focus on intercultural issues 

Recommended minors for this curriculum are Psychology, Management, Journalism, Professional and Technical Writing, Human 
Services, General Business Marketing and Sales, and Information Technology. Potential majors may secure an advisor by contacting the 
department. A grade of C or greater must be attained to fulfill a course requirement for the major.

Admission requirements include successful completion of at least 12 semester hours with a GPA of at least 2.00, RHET 1311, and 
SPCH 1300 with a minimum grade of C.

Minor in Speech Communication
The minor in speech communication requires 18 hours beyond SPCH 1300, including SPCH 2310, 3320, and 12 upper-level hours in 

speech communication.

Minor in Professional Communication
The minor in professional communication is designed to enhance communication skills necessary for success in a student’s chosen 

career. The minor requires 18 hours beyond SPCH 1300, including SPCH 2310, 3320, nine hours from 3316, 3322, 3323, 3330, 3340, and 4311 
and 3 additional upper-level hours in speech communication.

Graduate Program
The department offers a master’s degree in applied communication studies. See the UALR Graduate Catalog for details.

Speech Communication Education
Students seeking secondary teacher licensure in speech communication should contact an advisor in the department. See “Secondary 

Teacher Licensure.”
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Bachelor of Arts in Speech 
Communications

General: 120 minimum total hours, including 45 hours of upper-
level courses (3000-4000 level), and 30 hours in residence

First-Year Colloquium (0-3 hours)
Required of full-time freshmen entering college for the first 
time and transfer students with less than 12 hours of credit. 
(See page 36 for details)

Core (35 hours) 
See “General Education Requirements.”

Intercultural Competency (9 hours)
The university does not require completion of a foreign 
language for graduation.  Certain colleges or programs 
may elect to require a language.  The Department of 
Speech Communication requires 9 hours of an intercultural 
competency that must be fulfilled by taking SPCH 
4312: Intercultural Communication and/or SPCH 4357: 
Communicating with Difference, and 3-6 additional 
hours that focus on intercultural areas to meet the 9 hour 
requirement.  The last 3-6 hours may be fulfilled by taking 
a foreign language or by taking other courses that have an 
intercultural focus.  Please see the department for approval 
for courses in other departments.

Major (34 hours)
Foundational Courses (12 hours)

SPCH 2310 Human Communication Concepts
SPCH 2311 Intro to Communication Research
SPCH 3320 Advanced Public Speaking
SPCH 4312: Intercultural Communication  
or SPCH 4357: Communicating with Difference

Professional Communication (Select 9 hours)
SPCH 3316 Interviewing 
SPCH 3322 Small Group Communication 
SPCH 3323 Conflict Management 
SPCH 3330 Professional Communication 
SPCH 3340 Communication Ethics 
SPCH 4311 Organizational Communication
SPCH 4357 Communicating with Difference

Capstone (4 hours) 
SPCH 4300 Senior Seminar
SPCH 4110 Senior Presentation 

Electives (Select 9 hours) 
SPCH 3300 Interpersonal Communication 
SPCH 3315 Gender Communication 
SPCH 3350 Nonverbal Communication 
SPCH 4312 Intercultural Communication 
SPCH 4313 Seminar: Studies in Communication 
SPCH 4324 Organizational Communication II
SPCH 4323 Family Communication
SPCH 4100 Independent Study 
SPCH 4201 Independent Study 
SPCH 4314 Internship 
SPCH 4315 Cooperative Education in Speech Communication 

Minor (none required)

Unrestricted General Electives
Remaining hours, if any, to reach 120 minimum total hours, 
45 hours of upper-level courses (3000-4000 level), and/or 30 
hours in residence.

Courses in Speech Communication
SPCH 1300 Speech Communication

This course helps students effectively deliver an oral presentation 
to an adult audience; listen to and critique objectively the oral 
presentations of others; effectively participate in one-to-one 
communication experiences using techniques of active listening, 
conflict resolution, and information gathering; organize, 
participate in, and lead small groups as they problem-solve; 
and recognize and use effective oral language as a tool of sound 
reasoning. Student performance is emphasized along with 
lecture, discussion, and self-instructional study center exercises. 
Students learn through writing, reading, discussing, listening, and 
participating in critical thinking and problem-solving activities. 
Three credit hours. (ACTS Course Number SPCH 1003)

SPCH 2310 Human Communication Concepts
Prerequisite: SPCH 1300. This course provides an overview to 
the study of human communication. A number of contemporary 
approaches to human interaction in interpersonal, small group, 
organizational, and intercultural situations are reviewed. The 
focus is on learning the basic terminology and theoretical concepts 
associated with the general study of communication. Three credit 
hours.

SPCH 2311 Introduction to Communication Research
Prepares students to understand the research and application 
focus of a major in communication. Topics include asking good 
research questions, the role of case studies in communication 
research, and understanding basic research principles. The focus 
of this course is to enable students to apply theory in meaningful 
ways to better understand real life situations. Three credit hours.

SPCH 3300 Interpersonal Communication
Prerequisite: SPCH 1300. Enhances the student’s ability 
to understand and participate in effective interpersonal 
communication. Topics include verbal and nonverbal 
communication, relational management, self-concept, and 
relationship roles. Focus on using major interpersonal theories 
and concepts, as well as in-class activities to develop a heightened 
awareness of relationship issues, as well as interpersonal 
communication competence. Three credit hours.

SPCH 3301 Honors Interpersonal Communication
Prerequisite: Speech Communication 1300 with a grade of 
“C” or better, admission to UALR Honors College. This course 
enhances students’ ability to understand and participate in 
effective interpersonal communication. Topics include verbal and 
nonverbal communication, relational management, self-concept, 
and relationship roles. Focus on using major interpersonal 
theories and concepts, as well as in-class activities to develop 
a heightened awareness of relationships issues, as well as 
interpersonal communication competence. This course replaces 
SPCH 3300 in the speech communication major requirements for 
honors students. Three credit hours.

SPCH 3315 Gender Communication
An examination of gender as it influences verbal and nonverbal 
interaction between men and women. Topics include the ways 
communication in families, schools, media, and society creates 
and perpetuates gender roles, and how socially-created gender 
differences in public and private setting affect success, satisfaction, 
and self-esteem. Focus on using major gender communication 
theories and concepts to develop a heightened awareness of 
gender issues that relate to human interaction. Three credit hours.
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SPCH 3316 Interviewing
Prerequisite: SPCH 1300. This course develops the student’s 
ability to effectively prepare for and participate in a variety of 
interview situations. Topics include impression management, 
rapport building, interview organization, effective questions 
and answers, and effective listening. Types of interviews covered 
include employment, probing, survey, persuasive, selection, 
performance, counseling, and health care. The focus is on using 
in-class activities to develop effective interviewing skills. Three 
credit hours.

SPCH 3320 Advanced Public Speaking
Prerequisite: SPCH 1300. This course develops the student’s 
ability to effectively prepare and deliver a speech. Topics include 
audience analysis, critical thinking and listening, the use of 
supporting materials and visual aids, and the development of 
presentation skills. The focus is on using in-class activities to 
develop effective research, organization, and presentation skills. 
Three credit hours.

SPCH 3321 Honors Advanced Public Speaking
Prerequisite: SPCH 1300 with a grade of “C” or better; admissions 
to UALR Honors College. This course develops the student’s 
ability to effectively prepare and deliver a speech. Topics include 
audience analysis, critical thinking and listening, the use of 
supporting materials and visual aids, and the development of 
presentation skills. The focus is on using in-class activities to 
develop effective research, organization, and presentation skills. 
This course replaces SPCH 3320 in the speech communication 
major requirements for honors students. Three credit hours.

SPCH 3322 Small Group Communication
Prerequisite: SPCH 1300. This course develops the student’s 
ability to effectively communicate in small groups or teams. 
Topics include group formation, group leadership, effective 
listening in groups, techniques of problem solving, group norms, 
effective group participation, and management of group conflict. 
The focus is on using in-class and group activities to develop 
effective small-group interaction skills and group presentation 
skills. Three credit hours.

SPCH 3323 Conflict Management
Prerequisite: SPCH 1300. Development of the student’s ability to 
effectively manage conflict in organizations, groups, and personal 
relationships. Topics include theories, styles, patterns, and 
systems of conflict as well as conflict management techniques of 
negotiation, and mediation. The focus is using in-class activities to 
better understand the factor and dynamics of conflict resolution 
and develop effective conflict management skills. Three credit 
hours.

SPCH 3324 Honors Conflict Management
Prerequisite: Speech Communication 1300 with a grade of “C” or 
better; admission to UALR Honors College. Development of the 
student’s ability to effectively manage conflict in organizations, 
groups, and personal relationships. Topics include theories, 
styles, patterns, and systems of conflict as well as conflict 
management techniques of negotiation, and mediation. The 
focus is using in-class activities to better understand the factor 
and dynamics of conflict resolution and develop effective conflict 
management skills. This course replaces SPCH 3323 in the speech 
communication major requirements for honors students. Three 
credit hours.

SPCH 3330 Professional Communication
Prerequisite: SPCH 1300. Development of the student’s ability 
to effectively interact in professional business situations. Topics 
include listening, coaching/mentoring, dealing with difficult 
people, delegation, formal and informal communication, civility, 
and customer service. Focus on using in-class activities to develop 
effective professional communication skills. Three credit hours.

SPCH 3340 Communication Ethics for the Professional
Prerequisite: SPCH 1300. This course explores the common ethical 
questions encountered in business and professional settings. Topics 
include whistle blowing, employee rights, public relations, ethical 
codes, sexual harassment, leadership ethics, and organizational 
legitimacy. The focus is on illustrating the importance of ethics to 
the professional through practical applications of communication-
based principles. Three credit hours.

SPCH 3341 Honors Communication Ethics
Prerequisite: Speech Communication 1300 with a grade of “C” or 
better, admission to UALR Honors College. This course explores 
the common ethical questions encountered in business and 
professional settings. Topics include whistle blowing, employee 
rights, public relations, ethical codes, sexual harassment, 
leadership ethics, and organizational legitimacy. The focus is on 
illustrating the importance of ethics to the professional through 
practical applications of communication-based principles. This 
course replaces SPCH 3340 in the speech communication major 
requirements for honor students. Three credit hours

SPCH 3350 Nonverbal Communication
Prerequisite: SPCH 1300. Examination of codes of nonverbal 
communication within personal, interpersonal, and professional 
contexts. Topics include the functional perspective of nonverbal 
communication; factor of appearance, body language, space, touch, 
paralanguage, artifactics, and time; interpersonal attractiveness; 
credibility; dominance; and impression management. Focus on 
using major nonverbal communication theories and concepts 
to develop a heightened awareness of the role of non-verbals in 
human interaction. Three credit hours.

SPCH 4110 Senior Presentation
Prerequisite: SPCH 4300. Development and presentation of 
a major work done in the senior seminar. Part of the speech 
communication major capstone sequence. One credit hour.

SPCH 4100, 4201 Independent Study
Prerequisite: SPCH 1300. These courses provide students with 
an opportunity to read and conduct research in a selected area 
of speech communication studies. Projects and papers must be 
approved by the instructor prior to registration. One or two credit 
hours.

SPCH 4300 Senior Seminar
Prerequisites: SPCH 2310, Speech 2310, and 15 hours in speech 
communication. Application of human communication theory 
to real situations. Topics include researching the communication 
literature, organizing arguments, analyzing communication 
events, and deriving practical implications from communication 
theory. Focus on applying a specific communication theory to 
a specific real-life situation. Part of the speech communication 
major capstone sequence. Three credit hours.

SPCH 4310 Investigations into Communication Research
Prerequisite: SPCH 1300 and 4300. Examination of the applied 
role of communication research methods in a variety of 
contemporary organizations. Topics include the research process, 
both quantitative and qualitative research approaches, as well as 
questions of research ethics. Focus on identifying the practical 
applications of research methods for organizational members. 
Dual-listed in the UALR Graduate Catalog as SPCH 5310. Three 
credit hours.
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SPCH 4311 Organizational Communication
Prerequisite: SPCH 2310. Examination of organizational 
communication theories, communicative implications of historical 
and modern management theories, as well as special interest 
topics. Major topics include cultural and critical approaches to 
organizational communication, classical management and human 
relations theory, and communication effectiveness. Special topics 
may include teams in organizations, diversity, organizational 
politics, leadership and change. Focus on applying organizational 
communication theories and concepts to understand others better 
and to control one’s own communication in organizations. Dual-
listed in the UALR Graduate Catalog as SPCH 5311. Three credit 
hours.

SPCH 4312 Intercultural Communication
Prerequisites: SPCH 1300. Examination of culture as it influences 
human interaction in a wide range of contexts, including work, 
medical, interpersonal and political. Topics include culture shock, 
language, nonverbal, intercultural conflict, and culture and 
the media. Focus on using major intercultural communication 
theories and concepts, as well as in class activities to develop 
a heightened awareness of intercultural issues, as well as 
intercultural communication competence. Dual-listed in the 
UALR Graduate Catalog as SPCH 5312. Three credit hours.

SPCH 4313 Seminar: Topics in Communication
Prerequisites: SPCH 2310. Investigation of timely communication 
theories, skills, and practices. Topics selected from a variety 
of theoretical or practical perspectives. Focus is on an in-depth 
treatment of a content area not typically represented in other 
courses in the major. May be repeated for credit. Dual-listed in the 
UALR Graduate Catalog as SPCH 5313. Three credit hours.

SPCH 4314 Internship
Prerequisites: SPCH 1300. An opportunity to apply communication 
concepts and skills in a professional setting within the department. 
Interns gain experience working in the Speech Communication 
Interactive Learning Center, assisting in its operation primarily 
with students in the basic course. Focus is on experiencing and 
analyzing communication in real-world situations. Contact the 
department’s basic course coordinator before enrolling in this 
course. Three credit hours.

SPCH 4315 Cooperative Education in Speech Communication
Prerequisite: SPCH 1300. An opportunity to apply communication 
concepts and skills in a professional setting outside the department. 
Focus us on experiencing and analyzing communication in 
real-world situations. Contact the department’s coordinator of 
cooperative education before enrolling in this course. Three credit 
hours.

SPCH 4317 Honors Intercultural Communication
Prerequisites: SPCH 1300 with a grade of “C” or better; admission 
to UALR Honors College. Examination of culture as it influences 
human interaction in a wide range of contexts, including work, 
medical, interpersonal and political. Topics include culture shock, 
language, nonverbal, intercultural conflict, and culture and 
the media. Focus on using major intercultural communication 
theories and concepts, as well as in class activities to develop 
a heightened awareness of intercultural issues, as well as 
intercultural communication competence. This course replaces 
SPCH 4312 in the speech communication major requirements for 
honors students. Three credit hours.

SPCH 4323 Family Communication
Prerequisite: SPCH 1300. Examination of long-term relationships 
within a family context from a speech communication perspective, 
primarily examining behaviors that occur in a functional family. 
Topics include family rules and roles, conflict styles, power, and 
decision-making. Focus is on using major family communication 
theories and concepts to help the student analyze the 
communication system of a family and identify communication 
patterns, problems, and dilemmas in the families. Three credit 
hours.

SPCH 4324 Organizational Communication II
Prerequisite: SPCH 1300. Special topics in organizational 
communication including but not limited to organizational 
identification, risk and issue management, organizational change, 
or critical approaches to organizational communication. Focus 
on giving students an in-depth understanding of a specialized 
aspect of organizational communication. Dual-listed in the UALR 
Graduate Catalog as SPCH 5324. Three credit hours.

SPCH 4350 Effective Crisis Communication
This course investigates and analyzes instances of effective and 
ineffective crisis communication. Students will examine the 
internal organizational processes and the larger environment 
within which various organizations exist focusing on issues such 
as stakeholders, legal environments, and the larger social and 
cultural contexts. Three credit hours.

SPCH 4357 Communicating with Difference
This course explores communication and difference in such areas 
as race and ethnicity, social class, age, sexual orientation and 
disability. Through applying communication theories and ideas 
to our experiences in each of the targeted areas, we can emerge 
with tools to manage communication across lines of difference 
and create more positive social worlds. Dual-listed in the UALR 
Graduate Catalog as SPCH 5357. Three credit hours.
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