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Welcome to UALR!
You are reading this guide because someone you care about 
is enrolled in the University of Arkansas at Little Rock (UALR).  
It may be your child, sibling, friend, or other relative, but it is 
someone that you want to support.  The Office of Campus Life 
recognizes how important a support-system is to the success of 
a new student.  This Family Guide includes information regarding 
the University structure, the grading system, and higher 
education terms that are used often.   You will also find ideas 
to help you help your student from a distance.  This and other 
official publications that communicate academic policies are 
always available online at ualr.edu, such as the Undergraduate 
Catalog and Student Handbook.

Structure and Organization
The University of Arkansas System is made up of 17 public 
campuses and units.  UALR joined the System, which is led by a 
president and board of trustees, in 1969, but it was founded in 
1927.  Chancellor Joel Anderson currently leads this dynamic, 
centrally located and civic minded university.  An overview of the 
internal structure will help you to understand how policies and 
procedures are administered.  Faculty members are organized 
into departments by their subject area or discipline; each 
department is headed by a chairperson.  Related departments 
are organized within colleges, and each college plus several 
other units on campus, such as the Ottenheimer Library, 
are headed by a dean.  All deans report to the provost/vice 
chancellor for academic affairs.  The university is formed by all 
of these colleges and administrative units, but without students 
there will be no UALR.  Student education and intellectual 
growth is the reason we are here.  Welcome to UALR!

Advising & University 
College
ualr.edu/advising
All undergraduate students are initially in University College. 
The college houses the Office of Academic Advising and 
provides the first academic home for all entering and transfer 
students regardless of their intended academic major.  Every 
student must be advised every semester before registering for 
courses.  An academic advisor will help your student select how 

many and which classes to take, but the student has the final 
choice.  A standard full-time load is 4 courses or 12 credit hours 
(credit hours per course may vary).  Advisors also help students 
understand the core curriculum requirements, offer advisement 
for the associate of arts in general studies degree (AAGS), refer 
them to student resources on campus, and interpret placement 
tests.  For example, a student with an ACT test score of 19 will 
receive additional advising within the Academic Success Center.

Students must meet the specific admission requirements 
for their intended major before admission is granted to that 
program of study.  Academic advisors will help you plan to 
meet your specific requirements.  Students who wish to request 
admission into the college of their intended major/minor from 
either University College or another UALR college need to do 
so by using boss.ualr.edu.  After declaring a major and being 
accepted into the program, advising will take place within the 
department.

A Flexible Core Curriculum
The UALR Undergraduate Catalog contains a list of specific 
courses and requirements that make up the core courses almost 
every student must complete.  A standard unit of measurement 
for university level work that will be applied toward a degree 
in higher education is a credit hour; the typical 3-credit-hour 
course is based on meeting 50 minutes a day for 3 days a week 
throughout a fifteen week semester.  The current core is 44 
credit-hours or about 18 courses (if each course is 3-credit-
hours); although additional lower level courses might be needed 
to prepare for these core courses.  The core courses fall within the 
following categories:  
    
    English and Communications – 9 credit hours
    Fine Arts and the Humanities – 9 credit hours
    Social Sciences – 15 credit hours
    Science – 8 credit hours
    Math – 3 credit hours

Within a category a student will have choices and options as to 
which course best fits their goals.  There are substitutions and 
additional requirements within some degree programs, which 
are defined in the Undergraduate Catalog.  
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First Year Colloquium
Planning for graduation begins on day one! UALR wants to 
assist all incoming freshmen students in making the transition 
to college and staying on a path to success. Beginning with the 
fall 2011 term, there will be several versions of a course called 
First Year Colloquium. All full-time freshmen, including transfer 
students with less than 12 credit hours, will be required to take 
this course. First Year Colloquium courses will all be limited in 
size so that students can learn about and use campus and off-
campus resources. They will also focus on strategic goal-setting 
and time management. Service-learning projects that apply 
classroom-learning to real situations will be available. Ask your 
academic advisor which section of First Year Colloquium is the 
right one for you.

Student Privacy and Their 
Records
Under the provision of the Family Educational Rights and Privacy 
Act of 1974 (FERPA - also known as the Buckley Amendment 
- is found in Title 20, section 1232g of the United States legal 
code), student education records are private and will not be 
disclosed to anyone except the student without written consent 
of the student through the Office of Records and Registration.  
This includes parents and guardians.  There is also an option 
in BOSS so that students may block the release of personal 
contact information in the form of a student directory, which is 
distributed on campus.  UALR policies and procedures are in full 
compliance with regulations implementing FERPA. Copies of this 
act and its implementing regulations are on file in the Office of 
Campus Life and are on reserve in the UALR Ottenheimer Library. 
Policies and procedures regarding student records are published 
each academic year in the UALR Student Handbook, which can 
be accessed online at ualr.edu/deanofstudents.

Registering for Classes
The Course Schedule and a Registration Guide for each term will 
be posted online at boss.ualr.edu and linked in the upper right 
hand corner of the ualr.edu webpages. Students will be issued 
an identification number and a PIN (Personal Identification 
Number) to access the Banner Online System Services (or 
BOSS).  Printed Registration Pocket Guides will be available in 
the Office of Records and Registration and the Office of Campus 

Life.  Important dates and deadlines are listed within the guides, 
and they are important to student success. Helpful facts about 
scheduling: 
•  �The academic year is made up of terms, semesters, or sessions. 

UALR currently has a 15-week term in the fall and a 15-week 
term in the spring, as well as a 10-week summer term and three 
5-week summer terms. 

•  �Classes are scheduled in a variety of ways in order to meet the 
needs of students.  In the online course schedule days of the 
week are represented by M, T, W, F, & S for Monday, Tuesday, 
Wednesday, Friday, & Saturday - but Thursday is R and Sunday 
is U. 

•  �TBA means to be announced.
•  �When the word Staff appears instead of an instructor’s name, it 

means that the department has yet to assign the instructor. 
•  �Section numbers that begin with 99 designate an online 

course. 
•  �The length of a standard 3 credit hour class is defined by a 

University-wide administrative memorandum (#635.1 updated 
in 2006) as 50 minutes of instruction that will take place 45 
times in a regular term. Typically, MWF classes meet for 50 
minutes while MW or TR classes meet for 75 minutes (1 hour & 
15 minutes). Once a week evening classes are 150 minutes (2 
hours & 30 minutes).

•  �For more information about the course entries, see the Guide to 
UALR section of the undergraduate catalog.

Students are referred to and classified by the number of credit 
hours they earned toward their degree.

Freshmen Students who have earned less than 30 hours

Sophomores Students who have earned more than 30 hours

Juniors Students who have earned more than 60 hours

Seniors Students who have earned 90 hours or more

Making the Grade
Attendance requirements and grading standards are determined 
by individual instructors and communicated to the student at 
the beginning of each semester. These standards are stated in 
the course syllabus, which is distributed by each instructor at 
the beginning of each term and communicates expectations, 
schedules, and other important information.  The online UALR 
Registration Guide and the UALR Registration Pocket Guide also 
list critical dates during the semester when absences should be 
avoided. 

Encourage your student to get involved on campus and to meet new people
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Grade reports are available online at boss.ualr.edu to each 
student at the end of each spring and fall term and at the end 
of each summer term offered.  They may be mailed with a 
written request made at the Office of Records and Registration. 
Because of federal law, the university cannot provide parents or 
other family members with information on grades without the 
expressed written permission of the student.  

Students are expected to maintain a grade point average of 2.00 
each semester and cumulatively.   If the student falls below a 
2.00 GPA, he or she is placed on probation. After two successive 
terms of academic probation, if the student’s current term and 
cumulative GPA are below 2.00, the student will be placed on 
academic suspension for one semester.

Grades are expressed as letters, with equivalents as follows:

Letter Grade Grade Points

A=Excellent 4

B=Good 3

C=Average 2

D=Passing 1

F=Failure 0

I=Incomplete Not Applicable

AU=Audit Not Applicable

W=Withdrawn Not Applicable

MG=Missing Grade Not Applicable

CR / NC=Credit / No Credit Not Applicable

IP=In Process Not Applicable

A Grade Point Average (GPA) is computed easily using quality 
points (A = 4, B = 3, etc.) as illustrated in the following example of 
one student enrolled in five courses (12 credit hours):

credit hrs. letter grade credit hours x quality points

ENGLISH 3 A 3x4 = 12

HISTORY 3 B 3x3 = 9

MATH 3 C 3x2 = 6

VOICE 2 C 2x2 = 4

TENNIS 1 B 1x3 = 3

12 CH 34 QP

Semester GPA:  34 QP divided by 12 CH = 2.833

Tuition Payment and 
Educational Funding
Financial assistance is available from federal, state, private and 
institutional sources.  Federal programs include the Pell Grant, 
Supplemental Educational Opportunity Grant, and Federal 
Family Education Loan programs.  Various scholarship programs 
are administered by the State of Arkansas.  UALR offers a number 
of scholarships from a variety of sources.  Eligible students may 
also qualify for veterans’ educational benefits.  If awarded a work 
study, contact Counseling and Career Planning Services for 
further information.

First students should complete the Free Application Federal 
Student Aid at fafsa.ed.gov.  The deadline for private UALR 
scholarships is the March 1 preceding the fall term.  The final 
deadlines for general UALR financial aid applications are 
November 1 for the fall term,  April 1 for the spring term, and 
June 1 for the summer term. Check for priority deadlines, which 
are always earlier, and get more information at the Office of 
Admissions and Financial Aid. Application deadlines for state 
programs vary. 

Select the BOSS link in the upper right-hand corner of any UALR 
webpage where you can access a Tuition and Fee Estimator.  
Administrative withdrawal will result from checks returned for 
insufficient funds. Each semester has its own payment deadline. 
Check the UALR Registration Guide at boss.ualr.edu or the 
UALR Registration Pocket Guide for the appropriate semester 
information. Tuition charges for audited courses will be the same 
as courses taken for credit. 

UALR tuition and fees may be deferred using an installment 
payment plan during the fall and spring semesters. Students 
must sign up for the payment plan on or before the payment 
due date, and pay 25% down and 25% on the 15th of each 
month.  There are no interest charges but plan users are charged 
a $30 processing fee due when the plan is established.

The Cashier’s Office, which is located in the Administration North 
Bldg. Room 204, also has an after-hours drop box (no cash).  
Payments by bank draft or credit card can be made at boss.
ualr.edu.  UALR’s official method of correspondence is via the 
student’s assigned ualr.edu email address.  This includes tuition 
statements and bills. 

Trust them and let them know you support their decisions
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Textbook purchase depends upon the number of courses 
enrolled in and course requirements. Students may purchase 
used books at a reduced cost and may sell books in the UALR 
Barnes and Noble Bookstore buy back program.

Safety and Parking
ualr.edu/publicsafety
The Department of Public Safety provides law enforcement 
24 hours a day, 7 days a week.  Student patrols provide escort 
services.  Flashing blue lights identify emergency phones 
with direct lines to the Department of Public Safety.  The 
phones appear in numerous locations throughout campus. In 
compliance with the Campus Security Act, UALR provides notice 
of crimes that take place on our campus. This information is 
available from the Department of Public Safety and the Office of 
the Dean of Students.

The Central Arkansas Transit city bus system has bus route 
schedules that serve the UALR campus. Visit cat.org for schedules. 
Local taxi cabs and shuttle services are also available.

Because of FERPA, we cannot give out a student’s class schedule  
or class location over the phone to parents, family members 
or friends, even in emergency situations.  However, we will be 
happy to assist by getting a message to the student as quickly 
as possible.  To get a message to a student, please call the Office 
of the Dean of Students at 569.3328 from 8 a.m. to 5 p.m. After 
regular office hours, you can call the Department of Public Safety 
at 569.3400 for assistance.

UALR has an Emergency Notification System which will be used 
as an alert system to notify students as quickly as possible when 
needed.  The following methods will be used:
• �Email - sent only to your ualr.edu email address.
• �Phone - messages via AlertXpress originating from the 

Department of Public Safety.  You must sign-in to BOSS 
with your UALR T-number and PIN, and go to the Personal 
Information page to enter optional contact information, up to 
six phone numbers may be registered.  

• �Text message - opt-in using your BOSS account. 
• �Outdoor Loudspeaker System and Sirens - will activate 

simultaneously with the citywide Little Rock Office of 
Emergency Services for warnings like tornado alerts. Periodic 
testing of these systems will occur.

• �P.A. Systems - patrol officers will issue announcements from 
their vehicle loudspeakers.  

• �Campus Signs - watch the 28th Street marquee and other 
message boards for safety alerts.

• �Evacuation procedures for fires, tornados, and earthquakes are 
posted in every building on campus.  You are encouraged to 
become familiar with the procedures in each building.

Students are encouraged to lock rooms if residing in student 
housing and to secure vehicles at all times when not occupied. 
Valuables, such as purses, bookbags, jewelry, money, etc., 
should be secured in the trunk of a vehicle if the vehicle is left 
unoccupied. 

Student Health
ualr.edu/health
Health Services provides health care for any UALR student 
who is currently enrolled in classes.  There is a nominal fee 
included in tuition costs; therefore there is no charge for most 
services provided.  Health Services is staffed with RNs and 
APNs (Advanced Practical Nurses) and there is also a physician 
available for consultation.  Services provided include:
• Routine physical exams
• �Treatment for illnesses, including prescription medications as 

needed
• Evaluation & treatment of injuries
• Family planning services
• �Health screenings, including pap smears, cholesterol, and 

other lab tests
• �Vaccinations
• �Allergy shots
• �Temporary and permanent disability parking

Walk-ins are always welcome. Office hours are 8:00 a.m. to 
5:00 p.m. Monday through Friday, and Tuesday evening by 
appointment in the Donaghey Student Center, 102. Our 
telephone number is 569.3188 or you can visit ualr.edu/health.

Stay in touch by email, phone, text, or old fashioned letter writing and greeting cards
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Housing
ualr.edu/housing
The UALR Office of Student Housing offers a variety of services 
to meet the housing needs of the diverse student population.  
Campus housing includes a traditional residence halls as well 
as campus apartments but students are not required to live on 
campus.  There are many options in metropolitan Little Rock, 
including apartments, duplexes, and houses for rent.

2011-2012 Calendar
ualr.edu/www/events 
Certain times of the year are busier and more stressful than others as a 
college student.  Understanding when those times are will help you to 
provide the encouragement and support your student needs.  Consult 
the Student Services section at ualr.edu/records for deadlines and details 
that will help with planning and preparation throughout the term.  Here 
is an example of what the months may bring:

2011 
August
12 - Early Registration Ends & Payment is Due
13 - Regular Registration Begins
11 - Deadline for Freshmen Admission Credentials
17 - Regular Registration Ends & Payment is Due
19 - Fall term classes begin
24 - Last day to Adjust Schedules

September 
1- Refund of Excess Financial Aid begins 
5 - Labor Day Holiday (Campus Closed)

October 
17 - Mid-term grades post on BOSS

November 
11 - �Last Day to Drop an Individual Class & Receive a “W” (Does 

not affect the GPA - 0% Refund)
24 - 27 - Thanksgiving Holiday (Campus Closed)

December
5  - �Last Day to Withdraw from All Classes (Does not affect the GPA 

- 0% Refund)
     - Last Day of Classes
6  - Finals Begin

Be curious but respect your student’s new-found independence and privacy

15 - Commencement 7:00 pm 
16 - Final Grades are Posted
19 - 31 - Winter Holiday Break (Campus Closed)

Spring Term Dates Overlap with the Fall Term
December 
5    - Early Registration Begins
10 - Regular Registration Begins

2012 
January 
6  - Early Registration Ends & Payment is Due 
     - Deadline for Freshmen Admission Credentials
13 - Regular Registration Ends & Payment is Due
16 - Martin Luther King Jr. Holiday (Campus Closed)
17 - Spring term classes begin
23 - Last day to Adjust Schedules & Payment is Due in Full
TBA - Refund of Excess Financial Aid begin

March
26 - 30 - Spring Break Holiday (Campus Closed)

April
13 -Last Day to Drop an Individual Class & Receive a “W” (Does not 
affect the GPA - 0% Refund)

May
8  - Last Day of Classes
     - �Last Day to Withdraw from All Classes (Does not affect the 

GPA- 0% Refund)
9    - Finals Begin
18 - Grades are Posted on BOSS
TBA - Commencement

All dates are subject to change.  Visit the online
Academic Calendar for updates - ualr.edu/www/events.
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Glossary
Academic Advisor
Staff or faculty member designated to assist an individual throughout 
his or her college career as an academic resource person.

Academic Calendar
The Academic Calendar contains key dates important to every student, 
including the registration deadlines, start and end dates of classes, 
holidays, and exam days.  It is approved by the Faculty Senate, subject to 
change, and published by the Provost’s Office.  View the calendar online 
at ualr.edu/provost/calendar/calendar2.asp or see the undergraduate 
catalog.

Academic Clemency
This is a policy whereby students who have been away from UALR for at 
least two full years can petition to remove earlier course work form their 
UALR academic record.  The purpose of the policy is to allow students a 
second chance in college.

Academic Freedom
“Right” of faculty to decide what, within reason, will be done in the 
classroom, such as course content, teaching methods, attendance 
policy, etc.

Academic Probation
A student will be placed on Academic Probation at the end of a grading 
period if their cumulative GPA drops below a 2.00.  A student will be 
placed on Probation Continued at the end of a grading period if their 
cumulative GPA remains below a 2.00 and were on Academic Probation 
at the end of the previous term.  Students on Academic Probation are 
limited to 13 credit hours each semester.

Academic Suspension
If, after two successive terms of academic probation, the student’s 
current and cumulative GPA is below 2.00, the student will be 
academically suspended for one semester.  If suspended at the end 
of the spring term, the student will be eligible to return the following 
fall term.  If suspended at the end of the fall term, the student will be 
eligible to return for the summer term.

Associate Degree
Usually called the two-year degree, an associate’s degree (an A.A. or A.S.) 
requires completion of a minimum of 62 credit hours.  At UALR each 
associates degree is designed so the credit can also be applied toward a 
related baccalaureate degree at UALR or elsewhere.

Baccalaureate Degree
Also called a bachelor’s degree (a B.A. or B.S.), this is the standard 

undergraduate college degree.  It is often referred to as a four-year 
degree, but some students complete it in three years while others may 
need a longer period of time.  The number of credit hours depends on 
the area of concentration or discipline, but a minimum of 124 credit 
hours is required.

BOSS
The Banner Online Service System or BOSS is a secure website with 
many useful tasks related to the University’s administrative information 
system.  Students must login using their T-number and Personal 
Identification Number (PIN).  Some of the common tasks related to 
BOSS are:  registering for classes; adding or dropping courses; viewing 
academic records, grades, and transcripts; declaring a major; seeing 
financial aid information; checking an account balance and making 
a payment; changing UALR passwords; updating personal contact 
information; and applying for graduation. 

Change Check
Any surplus amount of money will be refunded after all tuition and 
fees have been deducted from the agreed upon Financial Aid awarded 
to a student.  The refund is distributed in the form of a change check 
which can be picked up in the Cashier’s Office or deposited directly to a 
checking account.

Colloquium
An academic seminar, sometimes taught by a series of instructors.

Core Curriculum/ Core Requirement
The core curriculum at UALR is a 44-hour requirement designed 
to provide a foundation for the student’s further academic and 
professional activities.  Required of all students seeking baccalaureate 
degrees, the core curriculum includes options from across the 
disciplines, including arts, humanities, sciences, and social sciences.  
The core courses are designed to help students develop fundamental 
competencies, and they include active teaching and learning strategies, 
reading and writing experiences, and critical thinking activities.  A list of 
the core courses is located in the undergraduate catalog.

Corequisite
A course that must be taken at the same time of another course is 
called a corequisite.  If a course has a corequisite, the course description 
specifies it.

Course Description
A description of each course can be found in the UALR Undergraduate 
Catalog. A course description also can be seen when conducting 
an online class search by clicking on the name of the course.  The 
course description will contain information regarding prerequisites, 
corequisites, and other pertinent information.

Embrace the natural growth and change that traditional students go through at college
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Course Number
A four-digit numbering system is used to designate each course at 
UALR.  The first digit identifies the level of the course:  1 for freshman, 2 
for sophomore, 3 for junior, 4 for senior, 5 and above for graduate-level 
courses.  The second digit is the number of credit hours.  The last two 
numbers are assigned by the department.

Credit Hours
This is the standard unit of measurement for university-level work 
applicable toward a degree.  One credit hour is equal to one 50-minute 
class period per week, per semester.  Thus the usual three-credit hour 
course is based on meeting 50 minutes a day, three days a week for a 
semester.  For laboratory work, one credit hour is equal to two or three 
hours of laboratory work.  Thus, a laboratory that meets for one three 
hour session once a week for a semester would have one hour of credit.  
The term “credit hour” is often shortened to “hours”.  UALR measures its 
work in semester credit hours; if you’re transferring from a college that 
uses quarter hours, the Office of Records and Registration will convert 
them into semester hours for you.

Degree
The term “degree” refers to a designation such as Associate of Arts, 
Bachelor of Arts, Bachelor of Science, Bachelor of Science in Education, 
Bachelor of Business Administration, and other general designations.  
UALR offers seven undergraduate degrees.  All UALR undergraduate 
majors are grouped under one of these designations.

Department, College, or School
A department is the basic administrative unit at UALR.  It consists of 
a group of faculty members and their chairperson.  The department 
appoints faculty, develops courses and programs, and advises students.  
Departments with related interests are organized into colleges.  
Academic administrative units without departments are called schools.

Developmental Courses
Courses at the “0” level are developmental courses and do not count 
toward the 124 hour minimum for graduation; nor do grades received 
count in the cumulative grade point average.

Drop and Add
A period of time is designated after classes have begun during which 
students may adjust their course schedules by adding or deleting 
(dropping) a class or classes without penalty.  To determine deadlines for 
each semester, consult the academic calendar or registration guide.

Elective 
An elective is any course that is not required, either by the University’s 
core requirements or by the requirements of a major or minor.  Many 
degree programs will list the number of elective hours available.  
Electives may complement the rest of a student’s work or be taken just 
for fun.

Experiential Learning
The UALR curriculum includes a number of courses that allow or 
require students to work for credit in a professional or career setting.  
Sometimes this is a part of the regular course; other times it is a separate 
course.  In the latter case, the course may have in its title an expression 
such as “cooperative education,” “field experience,” “internship,” 
“practicum,” “special project,” or “student teaching.”

Full-Time Student
A full-time student must be enrolled in a minimum of 12 credit hours.  
Financial aid often requires that a student attend full-time.

Fully Admitted Student
These are typically new students who have submitted all credentials 
necessary by the application deadline.  Credentials include a GPA of at 
least a 2.0 on high school core courses by the end of high school and 
any one of the following:
• ��Completed application for admission
• ��Official high school transcript or GED scores showing: a 2.5 cumulative 

GPA for high school or an official, passing GED test score
•� �An ACT composite of 21 (enhanced) or a combined verbal/math SAT I 

score of at least 990 (re-centered) taken within the last five years.
•� �Proof of two MMR immunizations (required of all applicants born after 

January 1, 1957)

Good Standing
A student is considered in good standing at the end of a grading period 
if your current term and cumulative GPA are 2.00 or above. 

Grade Point Average (GPA)
GPA is the indicator of a student’s academic performance, with a 4.0 
being the highest level of performance.  Quality Points are assigned to 
each letter grade received (e.g., A = 4; B = 3; C = 2; D = 1; F = 0).  Some 
developmental course grades are excluded.  The GPA is the standard 
measure for retention and graduation requirements.  Your semester 
grade report will show both the semester and the cumulative GPA.

Incomplete
The designation “I” or Incomplete is given when the instructor feels that 
circumstances beyond your control prevented completion of a course 
requirement.  It allows you to finish a course requirement within a 90-
day period after the semester is over.  It is the student’s responsibility 
to discuss the problem with the instructor and request a grade of 
Incomplete.  If the student receives an “I” and fails to complete the work 
on time, the result will be the “I” administratively changed to an “F.”

Lower-Level
Freshman and sophomore courses (UALR course numbers beginning 
with 1 or 2) are called lower-level courses.

Offer to visit, but don’t just drop-in - let them know about your plans
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Major
A major consists of coursework in a student’s primary area of academic 
concentration in addition to the UALR core requirements.  Students are 
encouraged to declare a major as soon as possible on BOSS or in the 
Office of Academic Advising.

Minor
A minor contains coursework in a student’s secondary area of academic 
concentration.  A minor is required in all undergraduate degree 
programs unless the major program specifies that a minor is not 
required.

Orientation
An orientation is an introduction to the university for students new 
to UALR.  This is a time when students learn about rules, procedures, 
facilities, personnel, services, etc.

Prerequisite
Course required to have been successfully completed prior to 
enrollment in a more advanced related course.  If a course has a 
prerequisite, it is listed in the course description.

Privacy Act
The Family Educational Rights and Privacy Act (FERPA) establishes the 
confidentiality of student records and the conditions under which 
students and others may review a student’s educational records.  These 
records, including grades, are confidential and may only be released to 
the individual student to whom they pertain.  For more information, 
consult the University Student Handbook or the Dean of Student’s 
office.

Records and Registration, Office of
Administrative Staff that is responsible for student records, 
transcripts, class registration, and graduation.  This office is located 
in the Administration South Building.

Section
A Section is mentioned when the same Course is offered at different 
times with different instructors.  Each different offering is referred to as 
a section.  When registering, make sure that you enroll in the section, as 
well as the course, you want.

Syllabus
Course outline of expectations, assignments, requirements, schedule, 
and materials needed for each specific class.  Typically, the instructor 
distributes the syllabus during the first class meeting.

Testing-out
This phrase refers to receiving college credit by making an appropriate 
score on a comprehensive test in a certain area.  UALR offers such test in 

two ways: those designed by UALR departments and those designed by 
national programs such as College Level Examination Program (CLEP).   
There is a charge for taking such tests.  Contact the Office of Testing 
Services and Student Life Research for details.

Transcript
This is the continuous, formal, and official record of your work at a 
university.  If you are a transfer student, you are required to request 
that the Office of Records and Registration at all universities you have 
attended previously send an official transcript in a sealed envelope 
to UALR.  The transcript lists all courses you take, grades, major and 
minor, and degree awarded.  An unofficial and incomplete version of it, 
sometimes used by advisors, is called a worksheet.

Undergraduate
This term refers to academic work leading to the associate or 
baccalaureate degrees and to students working toward these degrees.  
It is used in comparison to “graduate,” which refers to academic work 
taken by students who already have a baccalaureate degree.

Undergraduate Catalog
The catalog is an official publication of UALR, which is revised annually.  
It establishes degree programs, course offerings, and academic 
regulations that affect undergraduate students from date of enrollment 
through degree completion.  Therefore, students should retain their 
original undergraduate catalog until graduation and granting of a 
degree by the university.

Upper-level
Junior and senior courses (UALR course numbers beginning with 3 or 
4) are called upper-level courses.  A baccalaureate degree requires a 
minimum of 45 upper-level credit hours.

Withdrawal
The letter “W” is recorded when a student voluntarily and officially 
drops a specific course or all enrolled coursed at the university within 
a specified time period.  If you never attend classes for which you are 
registered, you remain legally liable for tuition and fees, unless you 
follow official withdrawal procedures.  In order to withdraw, you must 
obtain an official form from the Office of Records and Registration.  For 
deadlines please refer to the academic calendar.
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Concern		  Go To 	 Location 	 Phone 

Absences	 Individual professor of specific class
..............................................................................................................................................................................................................................................................................................................	
Academic Advisement
	 Entering Freshmen	 Academic Advising Services	 G. Robert Ross Hall 	 569.3386
 	 First Term Transfers 	 Academic Advising Services 	 G. Robert Ross Hall 	 569.3386 
Selective Groups
	 Athletes	 Athletic Department 	 Jack Stephens Center 	 569.3448 
	 Chancellor’s Leadership Corps 	 Academic Advising Services 	 G. Robert Ross Hall 	 569.3386 
	 Donaghey Scholars 	 Donaghey Scholars Program 	 Dickinson Hall 	 569.3389
	 Collegiate Success Program 	 Academic Success Center	 Speech Bldg. 101	 569.3280 
	 International Students 	 Academic Advising Services 	 G. Robert Ross Hall 	 569.3386 
	 Undeclared Majors 	 Academic Advising Services 	 G. Robert Ross Hall 	 569.3386 
	 Declared Majors	 Advising takes place within the department
..............................................................................................................................................................................................................................................................................................................	
Academic Calendar 	 Refer to current Registration Guide and Class Schedule or Undergraduate Catalog or online 
..............................................................................................................................................................................................................................................................................................................	
Accessibility	 Disability Resource Center	 Donaghey Student Center 103        (v/tty) 569.3143
..............................................................................................................................................................................................................................................................................................................	
Accident on Campus 
	 Auto	 Department of Public Safety 	 Public Safety 	 569.3400 
	 Personal Injury 	 Health Services 	 Donaghey Student Center 102 	 569.3188 
..............................................................................................................................................................................................................................................................................................................	
Accommodations for Disabilities 	 Disability Resource Center	 Donaghey Student Center 103       (v/tty) 569.3143
..............................................................................................................................................................................................................................................................................................................
Add Classes (Except Overload)	 BOSS 	 www.ualr.edu
..............................................................................................................................................................................................................................................................................................................	
Address, Change of 	 Records and Registration 	 Administration South 203 	 569.3110 
		  BOSS 	 www.ualr.edu 
..............................................................................................................................................................................................................................................................................................................	
Admission 	 Office of Admissions & Financial Aid	 Administration South 208 	 569.3127 
..............................................................................................................................................................................................................................................................................................................	
Admission Testing Programs 	 Testing Services 	 G. Robert Ross Hall 409 	 569.3198
..............................................................................................................................................................................................................................................................................................................	
Adult Student Concerns/Advocacy 	 Office of Campus Life 	 Donaghey Student Center 216 	 569.3308 
..............................................................................................................................................................................................................................................................................................................	
Aerobics & Aquatics 	 Fitness & Aquatic Center 	 Donaghey Student Center 106	 569.8284
..............................................................................................................................................................................................................................................................................................................	
AIDS 		  Health Services 	 Donaghey Student Center 102 	 569.3188 
.............................................................................................................................................................................................................................................................................................................. 
Alcohol/Drug Policies	 Health Services 	 Donaghey Student Center 102 	 569.3188  
..............................................................................................................................................................................................................................................................................................................	
Athletics		 Athletic Department 	 Jack Stephens Center  	 569.3167 
	 Non-student Tickets 	 Athletic Department 	 Jack Stephens Center  	 565.8257
	 Student Discount Tickets 	 Athletic Department 	 Jack Stephens Center 	 565.8257 
..............................................................................................................................................................................................................................................................................................................	
Auditing Classes	 BOSS 	 www.ualr.edu 

Campus Resource Index

9



Automatic Teller Machines (ATMs)		  Donaghey Student Center 
..............................................................................................................................................................................................................................................................................................................
Birth Control Counseling	 Health Services 	 Donaghey Student Center 102 	 569.3188 
..............................................................................................................................................................................................................................................................................................................	
Blackboard web-based Courses 	 Blackboard Student Support 	 Education 100                                                     683.7622 
			                                                           (After hours)  626.3318
...........................................................................................................................................................................................................................................................................................................
Books		  UALR Bookstore 	 Donaghey Student Center 115 	 569.3245 
..............................................................................................................................................................................................................................................................................................................	
Buckley Amendment (FERPA) 	 Office of the Dean of Students 	 Donaghey Student Center 215 	 569.3328 
		  Office of Records and Registration 	 Administration South 203 	 569.3110 
..............................................................................................................................................................................................................................................................................................................	
Bus Schedules (Central Arkansas Transit) 	 Donaghey Student Center, Level 1 
..............................................................................................................................................................................................................................................................................................................
Calendarization of Activities/Events 	 Information Services	 Donaghey Student Center 101 	 569.3362 

and Master Calendar 
..............................................................................................................................................................................................................................................................................................................
Campus Card 	 Campus Card Station 	 Donaghey Student Center 114 	 569.3362
..............................................................................................................................................................................................................................................................................................................	
Campus Celebrations 	 Office of Campus Life 	 Donaghey Student Center 216 	 569.3308  
..............................................................................................................................................................................................................................................................................................................	
Catalogs-University 	 Records & Registration	 Administration South 203 	 569.3110
..............................................................................................................................................................................................................................................................................................................	
Catering	 	 A UALR Sodexo partnership	 Donaghey Student Center 210B 	 569.3360
		  Menu available at ualrdining.com
..............................................................................................................................................................................................................................................................................................................	
Chancellor’s Leadership Corps 	 Office of Admissions & Financial Aid 	 Administration South 208 	 569.3127 
..............................................................................................................................................................................................................................................................................................................	
Check Cashing 	 Cashier’s Office 	 Administration North 203 	 569.8757
..............................................................................................................................................................................................................................................................................................................	
Class Rings 	 UALR Bookstore 	 Donaghey Student Center 115 	 569.3245 
..............................................................................................................................................................................................................................................................................................................	
Collegiate Success Program  	 Academic Success Center	 Speech Bldg. 101 	 569.3280
.............................................................................................................................................................................................................................................................................................................. 
Commencement 	 Office of Records and Registration 	 Administration South 203 	 569.3110 
..............................................................................................................................................................................................................................................................................................................	
Computers - Student Access 
	 Art Department 		  Computer Lab Fine Arts 269-B 	 569.3369 
	 Biology Computer Lab 		  Fribourgh Hall 316 	 569.3270 
	 Business Computer Lab 		  Reynolds Center 105 	 569.3349 
	 Computer Science Lab 		  Dickinson Hall 508 	 569.8256 
	 Engineering Information Technology  Help Lab 	 ETAS 308 	 569.8244 
	 DSC Cyber Cafe 		  Diamond Area 
	 EAST Lab 		  Dickinson Hall 109 	 371.7509 
	 Foreign Language Lab  		  Stabler Hall 205 	 569.3272 
	 Journalism Computer Lab 		  Stabler  Hall 311 & 312 	 569.3250 
	 Library Computer Lab 		  Ottenheimer Library 104A 	 569.8727 

Concern		  Go To 	 Location 	 Phone 
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	 Mathematics Lab 		  Dickinson Hall 600 	 371.7667 
	 Communications Skills Center		  Speech Communications 201 	 569.8208 
	 University Writing Center Lab 		  Student Union B 116 	 569.8343 
..............................................................................................................................................................................................................................................................................................................	
Concerts 		 Artspree 	 Fine Arts 164 	 569.3288 
		  Music Department 	 Fine Arts 151 	 569.3294
		  Music Dept. Ticket Hotline 	 Fine Arts 151 	 569.8993 
		  Office of Campus Life 	 Donaghey Student Center 216 	 569.3308 
.............................................................................................................................................................................................................................................................................................................. 
Conference Services 	 Donaghey Student Center 	 Donaghey Student Center 210A	 569.3324 
..............................................................................................................................................................................................................................................................................................................	
Cooperative Education	 Office of Cooperative Education 	 G. Robert Ross Hall 417 	 569.3584 
..............................................................................................................................................................................................................................................................................................................	
Counseling 
	 Academic 	 Academic Advising Services 	 G. Robert Ross Hall 406 	 569.3386 
	 Birth Control 	 Health Services 	 Donaghey Student Center 102 	 569.3188 
	 Career 	 Counseling & Career Planning Services	 G. Robert Ross Hall 417 	 569.3185 
	 Drugs and Alcohol 	 Health Services 	 Donaghey Student Center 102 	 569.3188 
		  Counseling & Career Planning Services  	 G. Robert Ross Hall 417 	 569.3185 
	 Group Therapy 	 Counseling & Career Planning Services 	 G. Robert Ross Hall 417 	 569.3185 
	 HIV 	 Health Services 	 Donaghey Student Center 102 	 569.3188 
	 Personal Counseling 	 Counseling & Career Planning Services  	 G. Robert Ross Hall 417	 569.3185 
	 12 Step Groups 	 Health Services 	 Donaghey Student Center 102 	 569.3188 
..............................................................................................................................................................................................................................................................................................................	
Course Credit/Work Experience 	 Office of Cooperative Education 	 G. Robert Ross Hall 417 	 569.3584 
..............................................................................................................................................................................................................................................................................................................	
Course Overloads	 Individual academic advisor 
..............................................................................................................................................................................................................................................................................................................	
Credit by Examination 	 Testing Services 	 G. Robert Ross Hall 409 	 569.3198 
..............................................................................................................................................................................................................................................................................................................	
Degree Plan 	 Academic Advisor in department of major 
..............................................................................................................................................................................................................................................................................................................	
Depression 	 Counseling & Career Planning Services	 G. Robert Ross Hall 417 	 569.3185 
..............................................................................................................................................................................................................................................................................................................	
Dining Services 	 Sodexo Management Office 	 Donaghey Student Center 211B 	 569.8764 
..............................................................................................................................................................................................................................................................................................................	
Disability Information and Services 	 Disability Resource Center 	 Donaghey Student Center 103       (v/tty) 569.3143
.............................................................................................................................................................................................................................................................................................................. 
Disabled Students 	 Disability Resource Center	 Donaghey Student Center 103       (v/tty) 569.3143
..............................................................................................................................................................................................................................................................................................................	
Discrimination Concerns 	 Office of the Dean of Students	 Donaghey Student Center 215 	 569.3328
		  Office of Campus Life 	 Donaghey Student Center 216 	 569.3308 
		  Disability Support Services 	 Donaghey Student Center 103 	 569.3143
		  Office of Human Relations 	 Administration South 204 	 569.8675 
..............................................................................................................................................................................................................................................................................................................	
Drop Classes 	 Office of Records and Registration 	 Administration South 203 	 569.3110 
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Drug Counseling 	 Health Services 	 Donaghey Student Center 102 	 569.3188 
		  Counseling & Career Planning Services 	 G. Robert Ross Hall 417 	 569.3185

Eating Disorders 	 Health Services 	 Donaghey Student Center 102 	 569.3188 
		  Counseling & Career Planning Services	 G. Robert Ross Hall 416 	 569.3185 	
.............................................................................................................................................................................................................................................................................................................. 
Emergency 	 Department of Public Safety 	 Public Safety 	 569.3400 
		  Health Services 	 Donaghey Student Center 102 	 569.3188
.............................................................................................................................................................................................................................................................................................................. 
Employment 	
	 Cooperative Education Program 	 Office of Cooperative Education 	 G. Robert Ross Hall 417 	 569.3584 
	 Part-time and Full-time 	 Counseling & Career Planning Services 	 G. Robert Ross Hall 416 	 569.3185 
	 Work Study/Positions 	 Counseling & Career Planning Services 	 G. Robert Ross Hall 416 	 569.3185 
	 Sodexo Dining Services	 Sodexo Management Office 	 Donaghey Student Center 211B 	 569.8764 
	 Barnes & Noble UALR Bookstore	 Barnes & Noble UALR Bookstore 	 Donaghey Student Center 115 	 569.3245 
..............................................................................................................................................................................................................................................................................................................	
Enrollment Verification Requests 	 Office of Records and Registration 	 Administration South 203 	 569.3110 
..............................................................................................................................................................................................................................................................................................................	
Equinox (student publication) 	 English Department 	 Stabler Hall 501 	 569.3161 
..............................................................................................................................................................................................................................................................................................................	
Evaluation of Transfer Credits 	 Office of Records and Registration 	 Administration South 203 	 569.3110 
..............................................................................................................................................................................................................................................................................................................	
Events and Activities 	 Artspree 	 Fine Arts 164 	 569.3288 
		  Fine Arts Gallery Schedule	 Fine Arts Building	 569.8977
		  Information Services 	 Donaghey Student Center 101 	 569.3362 
		  Music Department 	 Fine Arts Building 151  	 569.3294 
		  Office of Campus Life 	 Donaghey Student Center 216 	 569.3308 
		  University Theatre 	 Theatre 130 	 569.3291
..............................................................................................................................................................................................................................................................................................................	
Experiential Education 	 Office of Cooperative Education 	 G. Robert Ross Hall 417 	 569.3584 
..............................................................................................................................................................................................................................................................................................................	
Financial Aid 	 Office of Admissions & Financial Aid 	 Administration South 208 	 569.3035 
..............................................................................................................................................................................................................................................................................................................	
First Aid and Illnesses	 Health Services 	 Donaghey Student Center 102 	 569.3188 
..............................................................................................................................................................................................................................................................................................................	
Fitness and Aquatic Center 	 Donaghey Student Center 	 Donaghey Student Center 106 	 569.8284 
..............................................................................................................................................................................................................................................................................................................	
Food and Drinks 	
	 Food Court and Diamond Café	 Donaghey Student Center	 Donaghey Student Center	 569.3360	
	 Barnes & Noble UALR Bookstore 	 Barnes & Noble UALR Bookstore 	 Donaghey Student Center 115 	 569.3245 		
	 Getabyte Café	 ETAS 2nd Floor	 ETAS Building	 569.3360
	 The C-Store	 Reynolds Business Center Atrium	 Reynolds Business Center	 569.3360	
	 Trojan Square 	 Residence Hall Commons 	 Residence Hall Commons	 569.3360
..............................................................................................................................................................................................................................................................................................................	
Forum (student newspaper)	 Forum Office 	 Donaghey Student Center 201J 	 569.3265 
..............................................................................................................................................................................................................................................................................................................	
Fraternities 	 Office of Campus Life 	 Donaghey Student Center 216 	 569.3308

Concern		  Go To 	 Location 	 Phone 
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Friday Fellows Program 	 Office of Community Engagement 	 Bailey Alumni & Friends Center 	 683.7356 

Governing Organizations 
	 Greek 	 Office of Campus Life 	 Donaghey Student Center 216 	 569.3308 
	 Student Government Association 	 SGA Office 	 Donaghey Student Center 201 	 569.3210 
..............................................................................................................................................................................................................................................................................................................
Grade Appeals 	 Office of the Provost 	 Administration South 311 	 569.3204 
Grades 		  BOSS 	 www.ualr.edu 
.............................................................................................................................................................................................................................................................................................................. 
Graduation Process 	 Office of Records and Registration 	 Administration South 203 	 569.3110
		  BOSS 	 www.ualr.edu 
..............................................................................................................................................................................................................................................................................................................	
Health Promotion, Programs & Wellness 	 Donaghey Student Center	 Donaghey Student Center 116 	 569.8302 
..............................................................................................................................................................................................................................................................................................................	
Honors Organizations 	 Office of Campus Life 	 Donaghey Student Center 216 	 569.3308 
.............................................................................................................................................................................................................................................................................................................. 
Honors Program 	 Donaghey Scholars Program 	 Dickinson Hall 321 	 569.3389 
..............................................................................................................................................................................................................................................................................................................	
Housing 
	 Residence Hall, Campus Apartments, 	 Office of Student Housing 	 Commons Building 211	 661.1743 
	 Off-campus and Roommate Referrals 
..............................................................................................................................................................................................................................................................................................................	
Immunizations 	 Health Services 	 Donaghey Student Center 102 	 569.3188 
..............................................................................................................................................................................................................................................................................................................	
Incomplete Grades 	 Individual instructor
		  Office of Records and Registration 	 Administration South 203	 569.3110 
			   www.ualr.edu/records/
..............................................................................................................................................................................................................................................................................................................
Insurance, Student Health 	 Health Services 	 Donaghey Student Center 102 	 569.3188 
..............................................................................................................................................................................................................................................................................................................	
Interest Organizations 	 Office of Campus Life 	 Donaghey Student Center 216 	 569.3308 
..............................................................................................................................................................................................................................................................................................................	
Interfraternity Council 	 Office of Campus Life 	 Donaghey Student Center 216 	 569.3308 
..............................................................................................................................................................................................................................................................................................................	
International Student Services 
	 Int’l. Undergraduate Admissions 	 Office of  Int’l. Student Services	 Stabler Hall 105 	 683.7566 
	 Health Insurance 	 Office of  Int’l. Student Services	 Stabler Hall 105 	 683.7566  
	 Immigration Rules and Regulations 	 Office of  Int’l. Student Services 	 Stabler Hall 105 	 683.7566  
	 Intensive English Language Program 	 Div. Int’l. & Second Language Studies	 Stabler Hall 301 	 569.3467 
	 TOEFL (Test of English as a Foreign Language)	 www.toefl.org 
..............................................................................................................................................................................................................................................................................................................	
Interpreter Information (sign language) 	 Disability Resource Center 	 Donaghey Student Center 103      (v/tty) 569.3143 
..............................................................................................................................................................................................................................................................................................................	
Interviewing Techniques 	 Counseling & Career Planning Services	 G. Robert Ross Hall 416 	 569.3185 
..............................................................................................................................................................................................................................................................................................................	
Intramurals 	 Intramurals/Recreational Services 	 Donaghey Student Center 116 	 683.7550 

Concern		  Go To 	 Location 	 Phone 
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Job Placement
	 Course Credit 	 Office of Cooperative Education 	 G. Robert Ross Hall 417	 569.3184 
	 Degreed Positions 	 Counseling & Career Planning Services 	 G. Robert Ross Hall 416 	 569.3185 
	 Internships 
	      Paid 	 Office of Cooperative Education 	 G. Robert Ross Hall 417 	 569.3584 
	      Non-paid 	 See Individual Departments 
	      Part-time Jobs 	 Counseling & Career Planning Services	 G. Robert Ross Hall 416 	 569.3185 
	      Workstudy Positions 	 Counseling & Career Planning Services	 G. Robert Ross Hall 416 	 569.3185 
..............................................................................................................................................................................................................................................................................................................	
KLRE-FM 90.5 / KUAR-FM 89.1 	 Radio Station 	 University Plaza, Suite 400 	 569.8485 
..............................................................................................................................................................................................................................................................................................................
Library 		   	
	 Reference/Government Documents 	 Ottenheimer Library 	 First Floor 	 569.8806 
	 Circulation/Reserves 	 Ottenheimer Library 	 First Floor                                     	 569.3123 
	 Interlibrary Loan 	 Ottenheimer Library 	 Room 106-A 	 569.8812 
	 Archives/Special Collections 	 Ottenheimer Library 	 Room 202 	 569.8820		
..............................................................................................................................................................................................................................................................................................................	
Loans 		  Office ofAdmissions & Financial Aid 	 Administration South 208 	 569.3035 
..............................................................................................................................................................................................................................................................................................................	
Lost and Found 	 Department of Public Safety 	 Public Safety 	 569.3400 
		  Information Services 	 Donaghey Student Center 101 	 569.3362 
..............................................................................................................................................................................................................................................................................................................	
Major 
	 Change of Major/Minor 	 Office of Records and Registration 	 Administration South 203 	 569.3110 
	 Declaration of Major/Minor 	 Academic Advising Services 	 G. Robert Ross Hall 406 	 569.3386
		  BOSS	 www.ualr.edu 
..............................................................................................................................................................................................................................................................................................................	
Math Tutoring (Labs) 	 Mathematics Assistance Center I & II 	 Dickinson Hall 600 	 371.7667
..............................................................................................................................................................................................................................................................................................................	
Meal Plans	 Sodexo Catering Office	 Donaghey Student Center 210B 	 569.3360 
..............................................................................................................................................................................................................................................................................................................	
Measles Shots/Immunizations 	 Health Services 	 Donaghey Student Center 102 	 569.3188 
..............................................................................................................................................................................................................................................................................................................	
Medical Referrals and Information 	 Health Services 	 Donaghey Student Center 102 	 569.3188 
..............................................................................................................................................................................................................................................................................................................	
Minority Student Advocacy 	 Office of Campus Life 	 Donaghey Student Center 216 	 569.3308 
..............................................................................................................................................................................................................................................................................................................	
Name, Change of 	 Office of Records and Registration 	 Administration South 203 	 569.3110 
..............................................................................................................................................................................................................................................................................................................	
National Pan-Hellenic Council 	 Office of Campus Life 	 Donaghey Student Center 216 	 569.3308 
..............................................................................................................................................................................................................................................................................................................	
National Testing Programs 	 Testing Services 	 G. Robert Ross Hall 409 	 569.3198 
..............................................................................................................................................................................................................................................................................................................	
New Student Guide 	 Office of Campus Life 	 Donaghey Student Center 216 	 569.3308 
..............................................................................................................................................................................................................................................................................................................	
New Student Orientation Programs and 	 Office of Campus Life 	 Donaghey Student Center 216 	 569.3308 

Orientation Leaders 

Concern		  Go To 	 Location 	 Phone 
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Non-Traditional Student Services 	 Office of Campus Life 	 Donaghey Student Center 216 	 569.3308 
..............................................................................................................................................................................................................................................................................................................	
Off-Campus Credit Courses 	 Extended Programs 	 Education 100 	 569.3003 
...........................................................................................................................................................................................................................................................................................................
Online/ web-based Courses 	 Blackboard Student Support 	 Education 100                                                     683.7622 
			                                                           (After hours) 626.3318
..............................................................................................................................................................................................................................................................................................................	
Panhellenic Council 	 Office of Campus Life 	 Donaghey Student Center 216 	 569.3308 
..............................................................................................................................................................................................................................................................................................................	
Parking for Disabled Students 	 Health Services 	 Donaghey Student Center 102 	 569.3188 
.............................................................................................................................................................................................................................................................................................................. 
Parking Permits and Regulations 	 Department of Public Safety 	 Public Safety 	 569.3400 
..............................................................................................................................................................................................................................................................................................................
Placement Tests 	 Testing Services 	 G. Robert Ross Hall 409 	 569.3198 
	 Composition, Math, and Reading 
	 Placement Tests 
.............................................................................................................................................................................................................................................................................................................. 
Police 		  Department of Public Safety 	 Public Safety 	 569.3400 
..............................................................................................................................................................................................................................................................................................................	
Political Organizations 	 Office of Campus Life 	 Donaghey Student Center 216 	 569.3308 
.............................................................................................................................................................................................................................................................................................................. 
Pool (leisure & recreational swimming) 	 Fitness & Aquatic Center 	 Donaghey Student Center 106B 	 569.8284 
..............................................................................................................................................................................................................................................................................................................	
Professional Organizations 	 Office of Campus Life 	 Donaghey Student Center 216 	 569.3308 
..............................................................................................................................................................................................................................................................................................................	
Publications 
	 Equinox (student) 	 English Department 	 Stabler Hall 502 	 569.3161 
	 Forum (student) 	 Forum Office 	 Donaghey Student Center 201J 	 569.3265 
	 UALR Campus Update 	 Office of Communications 	 Student Services C100 	 569.3260 
	 Quills & Pixels	 Rhetoric & Writing	 SU-B 114	 569.3473
..............................................................................................................................................................................................................................................................................................................	
Racquetball Court Reservations 	 Equipment Services 	 Donaghey Student Center 109D 	 569.3225 
..............................................................................................................................................................................................................................................................................................................	
Rape Crisis 	 Health Services 	 Donaghey Student Center 102 	 569.3188 
		  Counseling & Career Planning Services 	 G. Robert Ross Hall 416 	 569.3185 
		  Office of Campus Life 	 Donaghey Student Center 216 	 569.3308 
		  24 Hour Hotline 		  663-3334 
..............................................................................................................................................................................................................................................................................................................	
Recreation 	 Intramurals/Recreational Services 	 Donaghey Student Center 110 	 569.8284 
		  Office of Campus Life 	 Donaghey Student Center 216 	 569.3308
..............................................................................................................................................................................................................................................................................................................	
Registration 	 BOSS	 www.ualr.edu
..............................................................................................................................................................................................................................................................................................................	
Religious Organizations 	 Office of Campus Life 	 Donaghey Student Center 216 	 569.3308 
..............................................................................................................................................................................................................................................................................................................	
Reservations for Meeting Rooms 	 Conference Services 	 Donaghey Student Center 101 	 569.3324 
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Resume Writing 	 Counseling & Career Planning Services	 G. Robert Ross Hall 416 	 569.3185 
		  University Writing Center 	 Student Union B 116 	 569.8343 
..............................................................................................................................................................................................................................................................................................................
Rules/Regulations Affecting Students 	 Office of the Dean of Students  	 Donaghey Student Center 215 	 569.3328 		
		  Office of Campus Life 	 Donaghey Student Center 216 	 569.3308 
.............................................................................................................................................................................................................................................................................................................. 
Scholars Program 	 Donaghey Scholars Program 	 Dickinson Hall 321 	 569.3389 
..............................................................................................................................................................................................................................................................................................................	
Safety Escort 	 Department of Public Safety 	 Public Safety 	 569.3400 
..............................................................................................................................................................................................................................................................................................................	
Scholarships		
	 Private Funds 	 Office of Admissions & Financial Aid	 Administration South 205	 569.3035
	 UALR Funded 	 Office of Admissions & Financial Aid 	 Administration South 208 	 569.3127 
.............................................................................................................................................................................................................................................................................................................. 
Sexual Assault 	 Office of Campus Life 	 Donaghey Student Center 216 	 569.3308 
		  Department of Public Safety 	 Public Safety 	 569.3400 
		  Health Services 	 Donaghey Student Center 102	 569.3188
..............................................................................................................................................................................................................................................................................................................	
Sexual Harassment 	 Office of Campus Life 	 Donaghey Student Center 216 	 569.3308 
		  Human Relations Office 	 Administration South 204 	 569.8675
		  Office of the Dean of Students 	 Donaghey Student Center 215	 569.3328 
..............................................................................................................................................................................................................................................................................................................	
Sexuality 	 Counseling & Career Planning Services	 G. Robert Ross Hall 416 	 569.3185 
..............................................................................................................................................................................................................................................................................................................	
Sexually Transmitted Diseases 	 Health Services	  Donaghey Student Center 102 	 569.3188 
..............................................................................................................................................................................................................................................................................................................	
Social Organizations 	 Office of Campus Life 	 Donaghey Student Center 216 	 569.3308 
..............................................................................................................................................................................................................................................................................................................	
Sororities 	 Office of Campus Life 	 Donaghey Student Center 216 	 569.3308 
..............................................................................................................................................................................................................................................................................................................	
Speech and Hearing Clinic 	 Audiology & Speech Pathology 	 Speech Communication 105 	 569.3155 
..............................................................................................................................................................................................................................................................................................................	
Stamps 		  Mail Services 	 Old Student Union A-103 	 569.8699 
..............................................................................................................................................................................................................................................................................................................	
Student Activity Programming 	 Office of Campus Life	 Donaghey Student Center 216 	 569.3308 
		  University Program Council 	 Donaghey Student Center 216 	 569.3308 
..............................................................................................................................................................................................................................................................................................................	
Student Concerns / Advocacy Programs 	 Office of Campus Life  	 Donaghey Student Center 216 	 569.3308 
		  Dean of Students 	 Donaghey Student Center 215 	 569.3328 
		  Vice Chancellor/ESS	 Donaghey Student Center 215 	 569.3328 
..............................................................................................................................................................................................................................................................................................................	
Student Government Association	 Student Government Office 	 Donaghey Student Center 201 	 569.3210 
..............................................................................................................................................................................................................................................................................................................	
Student Handbook 	 Office of the Dean of Students  	 Donaghey Student Center 215 	 569.3328 

	

Concern		  Go To 	 Location 	 Phone 

16



Student Organizations (Social, Interest, 	 Office of Campus Life 	 Donaghey Student Center 216 	 569.3308 
Professional, Religious, Political, Govern- 
mental, Honor, Recognition, Departmental) 

..............................................................................................................................................................................................................................................................................................................	
Student Photo I.D. Card 	 Campus Card Station 	 Donaghey Student Center 114	 569.3362 
Student Programming 	 University Program Council 	 Donaghey Student Center 216 	 569.3308 
.............................................................................................................................................................................................................................................................................................................. 
Student Rights, Responsibilities 	 Office of the Dean of Students 	 Donaghey Student Center 215 	 569.3328

& Behavior 	 Office of Campus Life 	 Donaghey Student Center 216 	 569.3308
.............................................................................................................................................................................................................................................................................................................. 
Student Support Services 	 Academic Success Center 	 Speech Communication 101 	 569.3280 
..............................................................................................................................................................................................................................................................................................................
Temporary / Permanent	 Health Services 	 Donaghey Student Center 102 	 569.3188 
  Accessible Parking Permits
..............................................................................................................................................................................................................................................................................................................
Test Anxiety 	 Counseling & Career Planning Services 	 G. Robert Ross Hall 416 	 569.3185 
..............................................................................................................................................................................................................................................................................................................
Test Bulletins of Information 	 Testing Services 	 G. Robert Ross Hall 409 	 569.3198 
..............................................................................................................................................................................................................................................................................................................
Test Preparation (Standardized)	 Academic Success Center 	 Speech Bldg. 101 	 569.3280 
..............................................................................................................................................................................................................................................................................................................
Tickets 
	 Artspree Events 	 Artspree 	 Fine Arts 164	 569.3288 
	 Intercollegiate Basketball (Students)	 UALR Ticket Office 	 Jack Stephens Center	 565.UALR 
	 Intercollegiate Events (Non-students) 	 UALR Ticket Office 	 Jack Stephens Center 	 565.UALR 
	 Planetarium 	 Planetarium Office 	 Fribourgh Hall 215 	 569.3259 
 	 Plays 	 University Theatre 	 Theatre 130 	 569.3456 
	 University Program Council Events 	 Office of Campus Life 	 Donaghey Student Center 216 	 569.3308 
..............................................................................................................................................................................................................................................................................................................
Traffic Ticket Appeals 	 Student Government Association	 Donaghey Student Center 201 	 569.3210 
..............................................................................................................................................................................................................................................................................................................	
Traffic Violations 	 Department of Public Safety 	 Public Safety 	 569.3400 
..............................................................................................................................................................................................................................................................................................................	
Transcript Requests 	 Office of Records & Registration 	 Administration South 203 	 569.3110 
..............................................................................................................................................................................................................................................................................................................
Transfer Credit 	 Transfer Student Support Services 	 Education Bldg. 204 b     682.1286 or 888.848.7188
..............................................................................................................................................................................................................................................................................................................	
Tuberculosis Skin Test 	 Health Services	 Donaghey Student Center 102	 569.3188 
..............................................................................................................................................................................................................................................................................................................	
Tuition and Fees Payment 	 Cashier 	 Administration North 203 	 569.8757 
..............................................................................................................................................................................................................................................................................................................	
Tutoring 
	 *Select Subjects 	 Academic Success Center 	 Speech Bldg. 101 	 569.3280 
	 Math Help 	 Mathematics Lab 	 Dickinson Hall 600 371	 569.7667 
	 Peer Tutoring 	 Office of Campus Life 	 Donaghey Student Center 216 	 569.3308 
	 Writing Help 	 University Writing Center 	 Student Union B 116	 569.8343 
	 Presentation Preparation Assistance 	 Speech Communication 	 Speech Communication 201 	 569.8208
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*Student Support Services (SSS) Program
	                 �Students who qualify for SSS may receive tutoring in various subjects.  Also available is the Math Tutoring Lab.  Inquire about 

both in the Academic Success Center - Speech Building, 101.

..............................................................................................................................................................................................................................................................................................................
Undergraduate Recruitment 	 Office of Recruitment	 Welcome Center 	 683.7302 
..........................................................................................................................................................................................................................................................................................................
University Program Council 	 Office  of Campus Life	 Donaghey Student Center 216 	 569.3308
..............................................................................................................................................................................................................................................................................................................	
Veterans’ Benefits 	 Office of  Veterans’ Affairs 	 Administration South 113 	 569.8171 
..............................................................................................................................................................................................................................................................................................................	
Volunteer Opportunities 	 Office of Community Engagement	 Bailey Center 	 683.7356 
.............................................................................................................................................................................................................................................................................................................. 
Voter Registration 	 Information Services 	 Donaghey Student Center 	 569.3362 
..............................................................................................................................................................................................................................................................................................................	
Web-based Courses 	 Blackboard Student Support 	 Education 100                                                     683.7622 
			                                                           (After hours) 626.3318
...........................................................................................................................................................................................................................................................................................................
Website - UALR Home Page 	 www.ualr.edu 
..............................................................................................................................................................................................................................................................................................................	
Who’s Who Among Students in 	 Office of Campus Life 	 Donaghey Student Center 216	 569.3308 
American Universities & Colleges 
..............................................................................................................................................................................................................................................................................................................	
Withdrawal from the University 	 Office of Records & Registration 	 Administration South 203 	 569.3110 
..............................................................................................................................................................................................................................................................................................................	
Women’s Concerns/Advocacy 	 Office of Campus Life 	 Donaghey Student Center 216 	 569.3308 
..............................................................................................................................................................................................................................................................................................................
Work Experience 	 Office of Cooperative Education 	 G. Robert Ross Hall 417	 569.3584 
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University of Arkansas at Little Rock Mission

The mission of the University of Arkansas at Little Rock is to develop the intellect of students; to discover and 
disseminate knowledge; to serve and strengthen society by enhancing awareness in scientific, technical, and cultural 
arenas; and to promote humane sensitivities and understanding of interdependence.  Within this broad mission are 
the responsibilities to use quality instruction to instill in students a lifelong desire to learn; to use knowledge in ways 

that will contribute to society; and to apply the resources and research skills of the University community to the 
service of the city, the state, the nation, and the world in ways that will benefit humanity. 

(Adopted by the UALR Faculty Senate, 1988)
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This publication will be made available in alternate formats upon request.  For assistance, please 
contact the Disability Resource Center at (501) 569.3413 (v/tty).


