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Presentation Notes
A form of experiential education, service learning intertwines community service with classroom instruction and critical reflection. It has two goals: service to the community and student learning. It involves learning by doing. What makes service learning special is that it involves learning by doing and by reflecting. Students participating in service learning may serve as math and reading tutors to elementary school pupils, assist the county’s Habitat for Humanity organization in building houses for homeless people, support entrepreneurial projects in low- income neighborhoods, produce documentaries for nonprofit organizations, or prepare business plans for a small enterprises. Students may create Web sites and databases for human service agencies, collect litter in public parks, make presentations on the state of the environment, conduct voter registration drives, or raise funds for charitable organizations. These are examples of community- service projects that may be integrated effectively into the curriculum though the process of reflection. 



Service-learning vs  
Volunteerism 
 

 Service-learning 
 Service-learning is a method of 
encouraging student learning and 
development through active 
participation in thoughtfully 
organized service that is 
conducted in, and meets the 
needs of, a community.  

 It involves an elementary school, 
secondary school, institution of 
higher education, or community 
service program, along with the 
community. 

 Service-learning has an academic 
context! 

  

 Volunteerism 
 Volunteerism is the engagement of 
students in activities where the 
primary emphasis is on the service 
being provided and the primary 
intended beneficiary is clearly the 
service recipient. 
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Service-learning programs are distinguished from other approaches to experiential education by their intention to benefit the provider and the recipient of the service equally, as well as to ensure equal focus on both the service being provided and the learning that is occurring.



Service-learning 
  Service-learning is based on a reciprocal relationship. 

 The objectives of the class are tied to the service-learning        
experience.  

 Integrating the service being performed and classroom 
learning is a natural extension of the interdisciplinary nature 
of community service and operates under the same premise 
as other school-to-work components. 
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For example, if students are working to remove graffiti, environmental classes could focus on the damage that graffiti causes, science classes could discuss various methods for removing graffiti, and civics courses could address the issues of citizenship and personal responsibility.  Other coursework could focus on setting up teams to clean the graffiti, gathering the data to determine which area of the city to clean, and coordinating with local officials to start the project.  This cross curricular approach not only links classroom learning to the real world, but also exposes youth to a variety of career paths and options.



Real World, Hands on 
Learning 
 Key Elements: 
 Integrated Curriculum 

Time for Reflection 

Building Community Partnerships 

Diverse Activities 

  



 
 
Benefits 
 
Active Learning 

Working with Diverse Populations 

Younger Participants 
School and Community Support 

Improved Citizenship and Self-Esteem 

Service learning helps students learn both 
academic and life skills 



 
 
Benefits 
 
Positive effect on student personal development such as 
sense of personal efficacy, personal identity, spiritual 
growth and moral development 
Positive effect on reducing stereotypes and facilitating 
cultural and racial understanding 
Service-learning may subvert as well as support course 
goals of reducing stereotyped thinking and facilitating 
cultural and racial understanding. 
Service-learning has a positive effect on sense of social 
responsibility and citizenship skills. 
Service-learning has a positive effect on commitment to 
service 



 
 
 
 
 
Benefits for Career 
Development 
 
Students and faculty report that service-learning has a 
positive impact on students’ academic learning 
Students and faculty report that service-learning improves 
students’ ability to apply what they have learned in the 
“real world” 
Service learning has an impact on critical thinking, 
problem analysis, cognitive development 
Service learning contributes to career development 
Service learning improves student satisfaction with college 
Students involved in service-learning are more likely to 
graduate 
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Career-Related Outcomes Service learning contributes significantly to career planning and professional preparation. Through their participation, students can clarify values and develop both self-awareness and self-efficacy. A welldesigned service-learning project will allow students to acquire and hone professional skills, including teamwork, critical-thinking, problem-solving, communication, and leadership skills, which are vital for success in the workplace. It will also allow students to exhibit productive work habits. Further, service learning often provides students with opportunities related to their majors and career interests. As students provide service to the community, they explore career options and opportunities and gauge their readiness for the workplace. Students can use the experience to seek clarity about their career choice and to finalize their career decision. Service learning can influence career decisions in significant ways. Students have been known to change their majors and their career goals because of the kind of experience they had at a communityservice site. Moreover, participation in service learning has led students to choose a service-related career, especially in one of the “helping professions,” such as social work or nursing. Also, as consequence of their community-service experiences, some students choose a career through which they can contribute specifically to the pursuit of social justice. Students know that community service can help them get their foot in the door at a place where they would like to work. They know that community service provides new contacts and new opportunities. To be sure, more than a few have reported that they landed their first real job at the place where they did community service. Indeed, getting to know people in the community and in the workplace will yield higher returns than sending out scores of job application letters and résumés. In career-focused service-learning classes, students should be required to articulate their career choices based on an assessment of their interests, abilities, and experiences. They should be expected to make strong connections between classroom and community based learning and to document knowledge and skills gained through service learning. Additionally, they should be expected to express a clear understanding of the complex world of work and to articulate the characteristics of a preferred work environment. Service learning provides motivations for choosing a career and can enhance the career development process. It helps students gain marketable experience and a competitive edge. To ensure that it does, faculty and students should carefully design or select the service projects and service sites. This does not mean that a nursing student, for example, must serve in a hospital or nursing home (A school or community center may be an appropriate site for the nursing student.). What it means is that the service projects and sites should facilitate the achievement of both the service goals and the learning goals specified in the syllabus. The community-service assignments – for upper-class students, in particular – should allow them to explore careers, develop job-related knowledge and skills, and ultimately make the transition from college to work. Accordingly, faculty should ensure that students examine their service experiences in relation to the course content and classroom instruction. For their part, students should seek the most that they can get from service learning and, in the process, become active agents in their own career development. In the final analysis, students should engage in community service, use the service to enrich their learning, and use what they learn to make wise career decisions. They will then graduate as active citizens prepared not only to make a living in the workplace but also to make a difference in the community.



Effective Practice 
Laying the foundation with your community partners 
Set clear expectations with students 
Don’t expect everything to go right! 
Reflection (the key component)  
http://www.generationon.org/files/flat 
page/files/checklist_of_reflection_activities.pdf 
 
Journaling 
Poetry 
Songs 
Storytelling 
Art work 
Videos 
Photo’s…. 
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reflection is the necessary link between students’ Service-Learning experiences and their classroom learning, and it also provides a medium through which they can articulate their own intellectual and emotional development throughout the semester. 

http://www.generationon.org/files/flat-page/files/checklist_of_reflection_activities.pdf
http://www.generationon.org/files/flat-page/files/checklist_of_reflection_activities.pdf


Reflection 
Without reflection, service-learning has little merit as an 
instructional tool. 

 

It is through the process of structuring and guiding a 
student’s reflective process where teachers can help 
students extract lessons from their community experiences. 

 

Reflection is generally considered to be the most critical 
step in linking the service & learning components of a 
service-learning course. 

 

 



Creating a Syllabus 
 http://compact.org/resource-type/syllabi/ 

 http://www.highpoint.edu/servicelearning/sample-syllabi/ 

 https://www.cpcc.edu/service-learning/faculty-
staff/service-learning-syllabi 

  

 Faculty Service-Learning Modules: 

 Awesome Resource 

 http://www.fresnostate.edu/academics/cesl/facultysl/index
.html 
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Helpful Websites 
 http://mncampuscompact.org/clio/wp-
content/uploads/sites/2/2014/07/Reflection
-Activities-for-All-Classrooms.pdf 
 http://compact.org/ 
 https://www.uvm.edu/~dewey/reflection_m
anual/ 
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Examples 
 Project Ideas 
 Examples from UALR 
 To learn more: 
 Email: lcwichinsky@ualr.edu 
 SL Academy: edhart@ualr.edu 
 Phone: 501-569-8292 

mailto:lcwichinsky@ualr.edu
mailto:edhart@ualr.edu

	Service-learning as a path to career development
	Service-learning vs �Volunteerism�
	Service-learning
	Real World, Hands on Learning
	��Benefits�
	��Benefits�
	�����Benefits for Career Development�
	Effective Practice
	Reflection
	Creating a Syllabus
	Helpful Websites
	Examples

