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Cynthia Crone (Cindy) is Deputy Insurance Commissioner in Arkansas where she directs implementation of the State Partnership Marketplace through the Insurance Department’s Arkansas Health Connector Division.  Arkansas was the first state to explore the State Partnership model.  
Through an active, inclusive stakeholder engagement process, Cindy leads development and implementation of state-specific Qualified Health Plan certification and monitoring activities as well as consumer assistance programs.  Cindy works collaboratively with others to advance consumer-focused standards and processes that will simultaneously address system-wide health care quality improvement and payment transformation.
In 2013, Cindy was appointed to the Federal Reserve Bank’s Eighth District Health Care Industry Council based out of St. Louis and was selected  to serve on the National Academy of State Health Policy (NASHP) Health Care Access and Financing Steering Committee .  Talk Business Arkansas Magazine named her as one of seven women influencing health policy in Arkansas.

A certified pediatric nurse practitioner and alumni of the Robert Wood Johnson Foundation Executive Nurse Fellowship program—a national program designed to help nurse leaders change the future health care system-- Cindy is a graduate of the University of Arkansas for Medical Sciences College of Nursing and Graduate School.  She has more than thirty-five years’ experience advocating collaborative, innovative, effective, and sustainable solutions to public health issues affecting vulnerable populations.  She is past president of the Arkansas Nurses Association.  Prior to her current role in expanding health care coverage, she helped define family treatment and continuing care for families affected by maternal substance use disorder.
A native Arkansan, Cindy and her husband, Charles, are active in their community and church.  They have one adult son. 

