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f. Software Inclusion

Software required to operate the scanning system, beyond the computer OS itself, must meet the 

following minimum specifications. LIMB capture software is preferred.

i. Software must be compatible with/operable within the Windows 11 Pro OS environment.

ii. Software must provide .jpg, .pdf, and .tiff output formats.

iii. Software must provide Adobe RGB, sRGB, and Customizable Color Profile color spaces.

iv. Software must provide the ability to sharpen and deskew images.

v. Software must provide the ability to perform manual Factor Calibration.

vi. Software must provide a Bit Depth of between 8 and 48.

vii. Software must provide the ability to embed metadata.

viii. Software must provide the ability to set Imaging Profiles and to devise and implement 

Workflows.

ix. Software must provide the ability to calibrate the system to meet the Golden Thread FADGI 

19264 Target.

1. This provision is understood to mean the system will produce preservation-quality 

digital surrogates of archival materials meeting the FADGI Four-Star rating as 

described in the FADGI 3rd Edition 2023 Technical Guideline through the Golden NXT 

Thread System.

g. Warranties and Technical Support

For the purposes of this solicitation, UA Little Rock requires a minimum standard or combined Parts 

& Labor warranty life of 3 years or 36 months.

i. The supplier will provide a Base Rate for Technical Support both in-person and via 

telephone, and a Trip Fee for in-person Technical Support, where such is rendered outside 

warranty provisions.

ii. The supplier will provide Business Hours for all Technical Support options quoted.

h. Discounts and Trade-Ins

UA Little Rock requests details of all discounts or trade-in options available in the course of replacing 

its existing i2S QUARTZ A1 equipment/system. The supplier will provide haul-off of both traded and 

scrapped materials at no additional cost where any trade-in option is offered.

i. Shipping

The supplier will provide shipping details for the complete system including Shipping Company, 

Estimated Time of Arrival (shipping window), and Total Cost.

j. Installation and Training

The supplier will work with the Contract Administrator, Jess Porter, and building staff to schedule 

system installation and effect an installation strategy that addresses facility access and space.

i. The supplier may be required to work with UA Little Rock Facilities Management to effect 

installation where the Contract Administrator and/or on-site staff are not available during 

the agreed-upon window.










