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I n T r o d u C T I o n
This report summarizes the findings of the third annual survey of racial attitudes in Pulaski County by 
the	University	of	Arkansas	at	Little	Rock	(UALR).				

Chancellor	Joel	E.	Anderson	initiated	the	annual	Racial	Attitudes	in	Pulaski	County	survey	of	attitudes	
and experience in 2003 in order to utilize UALR’s research capabilities to address a  community issue of 
vital	importance.		As	head	of	the	metropolitan	university	in	the	capitol	city	of	the	state	of	Arkansas,	
Chancellor Anderson has continued to stress that black-white race relations are one of the biggest factors 
in the progress and future of our state. In his inauguration speech in September 2003, the chancellor 
stated, “Race, particularly white-black race relations, has been a major problem, indeed the major prob-
lem, the biggest obstacle to progress, in our state since it was founded in 1836.”    

Classic academic tradition has always meant that the university’s mission includes the undertaking of 
new research and the application of knowledge to the ever-changing human condition.  UALR accepts 
that challenge.  We are pleased, therefore, to present the findings of  this year’s survey to you in the Year 3 
report	on	Racial	Attitudes	in	Pulaski	County.			

Previous	reports	focused	on	(1)	assessing	interracial	perceptions	and	experiences	in	a	variety	of	life	
situations and (2) comparing attitudes of blacks and whites to local government and elected officials.  The 
central	focus	of	this	year’s	study	is	the	examination	of	the	ideas	of	community	and	trust.		In	addition	to	
asking new questions in these areas the Year 3 report revisits a number of questions asked in the previous 
surveys	in	order	to	track	changes.		

As most people would expect to find, our survey data show that more than the variables of race are at 
play in people’s daily lives.  However, race-related experience and perceptions continue to play a pivotal, 
shaping	role	in	the	lives	of	many	people	in	Pulaski	County.		Keeping	in	mind	that	ethics,	values,	and	
aesthetics may not be quantifiable by any statistics, the findings of this year’s survey offer a starting point 
for meaningful discussions, awareness, empathy, and change.  

The 2006 report is organized to describe the study’s methodology, present the survey findings, and offer a 
brief summary along with an appendix of demographic statistics and analysis.  The survey’s findings are 
presented in the following major sections: 
	 ◆	 Community		
	 ◆	 Trust	
	 ◆	 Satisfaction	
	 ◆	 Changes	
	 ◆	 Summary	

	 ◆	 Appendix

 A number of community groups, especially church groups, have responded to the Racial Attitudes in 
Pulaski County annual surveys by inviting UALR to present survey results and to engage in dialog about 
racial facts and attitudes in Pulaski County.  UALR provides speakers in connection with our racial 
attitudes surveys to any group requesting them.  This study was funded entirely by the University of 
Arkansas	at	Little	Rock	to	provide	information,	enhance	thoughtful	discussion,	and	improve	race	rela-
tions in our community.  Reports are available at no cost.  Copies for viewing and circulation may be 
obtained at the following web address:   

http://www.ualr.edu/iog/racialattitudes.htm

I  n  t  r o d u c t i o n
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Study Methodology

This study is based on a land-line telephone survey conducted by the UALR Institute of          
Government Survey Research Center (SRC) between October 11 and December 15, 2005.  A total 
of 1,633 interviews were conducted with a stratified random sample of all residents age eighteen 
and older living in Pulaski County, Arkansas. Since the study primarily focuses on black/white 
relations, the data analysis is divided into four geo-racial groups:  

	

Each geo-racial group had between 406 and 412 respondents, providing a potential for sampling 
error of ±5 percent at the conventional 95 percent confidence level.  In theory, one can say with 95 
percent certainty that the results of surveying a sample of a geo-racial group differ no more than 
five percent in either direction from results that would have been obtained by interviewing all 
Pulaski County residents within a geo-racial group.  

The response rate for the Year 3 survey was 49 percent with a cooperation rate of 80 percent, 
based on standards established by the Council of American Survey Research Organizations.  

The questions used in the Year 3 survey were obtained from several sources:  the 2000 Social  
Capital Benchmark Survey, a research study undertaken by the Saguaro Seminar at the John F. 
Kennedy School of Government, Harvard University, made available by the Roper Center for 
Public Opinion Research (c 2004 The Roper Center for Public Opinion www.ropercenter.uconn.
edu/scc_bench.html the Gallup Organization in a series of studies on Black/White Relations in 
the United States (c1997-2005 The Gallup Organization. All rights reserved. Reprinted with 
permission from  www.gallup.com);  and the 1999 Newsweek Poll conducted by Princeton 
Survey Research Assoc. made available by the Polling Report Inc. (c2006 the Polling Report Inc.  
www.pollingreport.com/race.htm).      

Some questions used were exact questions used in Year 1 and Year 2 of the UALR study.  Notable 
comparisons are made between Year 1 and Year 2 data, in addition to comparisons to data from 
Gallup & Social Capital Benchmark Surveys.  We gratefully acknowledge The Gallup Organization,	
the Harvard Kennedy School of Government, and The Roper Center for Public Opinion Research 
for allowing UALR to utilize questions from these surveys and for allowing their national figures 
to be incorporated into this report.   

Research shows that responses to racial issue questions can be influenced by whether interviewers	
and respondents perceive themselves to be of the same or a different race as one another.   For the 
Year 3 study, the SRC used the same methodology as in Year 1 and Year 2 whereby the races of 

S t u d y   M e t h o d o l o g y

2

LR	blacks Black	respondents	living	within	the	city	limits	of	Little	Rock	

OLR	blacks Black	respondents	living	outside	the	city	limits	of	Little	Rock	

LR	whites White	respondents	living	within	the	city	limits	of	Little	Rock	

OLR	whites White	respondents	living	outside	the	city	limits	of	Little	Rock	
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the respondents and the telephone interviewers were matched.  This allows for more consistent 
comparisons among groups and between years.  

The study primarily analyzes black/white relations in Pulaski County.  Although the county has 
a growing Hispanic population, the percentage of Hispanics is still relatively small at less than 3 
percent.  Because of the small number of Hispanics in the county, the survey did not yield suffi-
cient interviews with Hispanics to make valid comparisons of their responses to the other racial 
groups.			

No cell phone numbers were eligible for this survey.  This protocol has the effect of creating a 
specific demographic group organized around the kind of telephone used by members in this 
group.  This group’s members may or may not share other identifying characteristics.  Thus, in 
addition to sampling error, the wording of the questions, and practical issues associated with 
conducting a survey, the cell-phone versus home-phone issue can introduce bias into the findings 
of any public opinion survey.   
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Community

“Community” was the subject of a series of new questions in the Year 3 survey.  The survey asked Pulaski 
County residents how they rate their communities and what gives them a sense of community. Volunteer-
ing is often considered a way of demonstrating commitment to one’s community, so the survey included 
questions about how much volunteer work respondents do,  if any, and the kinds of volunteerism in 
which they engage.  

Is “community” chiefly a place, or a notion in people’s minds? Whatever it is, the recognition in recent 
decades of the importance and function of community has prompted people from all walks of life to 
study it. “Community” is used to describe many types of groups, such as the African-American commu-
nity, the religious community, or the medical community.  When the word community refers to a geo-
graphical area the boundaries may be imprecise, as in “the central Arkansas community.”  Study of 
differences in attitudes toward community adds a new dimension to our ongoing study of racial attitudes 
in	Pulaski	County.		

Experiencing	a	Sense	of	Community
The survey included six questions about where people find a sense of community.  Respondents were 
asked whether “old or new friends,”  “people in your neighborhood,” “your place of worship,” “the 
people you work with or go to school with,” “people who share your ethnic background,” and “people 
you have met online”  gave them a sense of community.  The majority of those interviewed said they find 
a	sense	of	community	in	all	of	these	areas	except	online.		

“Does your place of worship give you a sense of community?” 

“Do old or new friends give you a sense of community?” 

“Do people who share your ethnic background give you a sense of community?”

	 	 ◆	 	 Both blacks and whites in Pulaski County are most likely to find a sense of community in their places    
    of worship and their old and new friends. Blacks are most likely to find community in their places of    
    worship. Whites are most likely to find community in their old and new friends.  	

There were no significant differences between the two groups of blacks on any of the questions 
about a sense of community.  Blacks were most likely to identify places of worship as a source of 
community, followed by friends and people who share their ethnic background.

?
?
?
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Whites also identified places of worship and friends as the top two places where they experienced 
community, but the order was reversed from that of blacks.  Whites were most likely to choose friends, 
followed by places of worship.  Neighbors were the third most likely choice for whites.  The only signifi-
cant difference between the two groups of whites was in regard to the question about shared ethnic 
background.  Whites outside of Little Rock were more likely than Little Rock whites to feel a sense of 
community with people who shared ethnic backgrounds similar to their own.

“Do the people you work with or go to school with give you a sense of community?”

A majority of blacks and whites felt a sense of community in regard to people they worked with 
or went to school with.  Little Rock residents (62 and 63 percent) were more likely to find a sense 
of community through work or school than those from outside of Little Rock (55 and 57 percent.)

“Do people you have met online give you a sense of community?”

Small	minorities	of	all	groups	(one	in	10)	found	a	sense	of	community	from	people	they	met	
online.  Twenty-four (24) to 38 percent of the survey respondents said they did not have comput-
ers	or	did	not	go	online.			

“How would you rate your community as a place to live?”

	 	 ◆	 	 Whites are more likely than blacks to rate their communities as excellent places to live.   Little Rock   
    whites are more likely than whites from other parts of Pulaski County to give their communities an   
    excellent rating. 	

Three (3) to 4 in 10 whites rate their communities “excellent”, while 2 in 10 blacks rate their 
communities “excellent,” as shown in Exhibit 5.

?

?

?
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Blacks outside of Little Rock rated their communities the lowest, with 3 in 10 saying their communities 
were either fair or poor. 

“Do you expect to be living in your community five years from now?”  

A majority of both blacks (6 out of 10) and whites (7 out of 10) expect to be living in their commu-
nities five years from now.  Nationally the numbers of those who expect to stay in their communi-
ties are even higher, at 7 out of 10 blacks and more than 8 out of 10 whites. 

“Do you or your family own the place where you are living now, or do you rent?”

Seven (7) to 8 out of 10 survey respondents said they or their families owned the place where they 
lived.				

“When you answered the last few questions about your community, in general were you thinking of your 
community as your neighborhood, a part of town that includes several neighborhoods, your whole city or 
town, or some other area or way?”

Around 6 in 10 whites and blacks in our survey thought of “community” as their neighborhood 
in relation to the questions about their community as a place to live and their expectations for 
remaining in the community.  Two (2) to 3 out of ten thought of their whole town as their commu-
nity.  The remainder saw community as a part of town that includes several neighborhoods.  
Whites outside of Little Rock were more likely than other groups to consider their whole town as 
their	community.		

?

?

?
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Community	in	Engagement:	Volunteerism
“How many times in the past 12 months have you volunteered?”

	 	 ◆	 	 From 60 to 68 percent of all respondents had volunteered at least once in the past 12 months.  People   
     who volunteered did so an average of twice a month. 

A majority of blacks and whites in Little Rock and in Pulaski County are active in various kinds 
of volunteer work, with no significant differences among the four groups in the average number 
of	times	they	volunteer	over	a	12	month	period.		

“I’m going to list some of the types of organizations where people do volunteer work. Just tell me wheth-
er you have done any volunteer work for each in the past twelve months.”

The survey named seven charitable areas and asked respondents to name the ones to which they 
contributed their volunteer efforts: “disaster relief or hurricane assistance,”  “health care or 
fighting particular diseases,” “poor and elderly,” “cultural or arts organizations,” “neighborhood 
or civic group,” “school or youth programs,” and “place of worship.”  Of the seven areas Pulaski 
County residents, like respondents nationally, were most likely to volunteer for their places of 
worship, the poor or elderly, and/or school or youth programs. Black individuals tended to 
volunteer for more types of organizations than white individuals. 

	 	 ◆	 	 Churches or places of worship, school or youth programs, and the poor or elderly were the most      
    frequently reported recipients of volunteer work.   Blacks were much more likely than whites to volunteer   
    for places of worship. 

Eighty (80) percent of blacks and 65 percent of whites said they had volunteered for their place of wor-
ship in the past year.  Fifty-eight (58) to 70 percent from the four groups said they volunteered for school 
or youth programs, with Little Rock blacks at 70 percent somewhat more likely than others to volunteer 
in this area.  Sixty-five (65) percent of both groups of blacks volunteered to help the poor or elderly.  Sixty 
(60) percent of Little Rock whites and 56 percent of whites outside of Little Rock volunteered in this area.    

While the top three volunteer activities were, overall, the same for all four groups in the study, differences 
became evident after the top three.  In Little Rock, blacks were more likely than whites to volunteer for 
neighborhood or civic groups, while whites were more likely than blacks to volunteer for cultural or arts 
organizations.				

The only volunteer area that showed a significant difference between Little Rock residents and Pulaski 
County residents outside of Little Rock for both blacks and whites was volunteering for health care or 
fighting particular diseases.  Forty-five (45) to 48 percent of Little Rock residents volunteered for health 
organizations compared to 35 to 38 percent of those from outside of Little Rock.  It is possible that this 
difference is due to the large number of volunteer opportunities related to health in Little Rock.   

This year’s survey was conducted in a year when Hurricane Katrina cut a path of destruction through 
Mississippi and Louisiana and destroyed most of the city of New Orleans, turning hundreds of thousands 
of people into evacuees. Blacks and whites locally matched each other in generosity, with 5 to 6 in 10 
volunteering	their	time	for	disaster	relief	or	hurricane	assistance.			

?
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C o m m u n i t y

Personal	Actions	in	Communities
Survey respondents expressed more positive than negative views about community cooperation and 
about the amount of impact they could have in their communities.

“If  public officials asked everyone to conserve water or electricity because of some emergency, how likely  
is it people in your community would cooperate?”

     Around one-third of respondents felt that people would be “very likely” to cooperate to save   
     water or electricity.  An additional one-half said people would be “likely” to cooperate. 

“Overall, how much impact do you think people like you can have in making your community a better 
place to live?” 

	 	 ◆	 	 A sizable percentage of Pulaski County residents believe they can have a big impact in making their    
    communities better places to live.  

With no significant differences among the four groups, from 38 to 46 percent of the respondents 
said people like them can have “a big impact” in their communities.  An additional 37 to 44 
percent said they could have “a moderate impact.”  These responses are very similar to national 
results.		

?
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TruST

To what ways of trusting and what levels of trust or distrust do people admit?  Do people feel mistrusted 
by others in different environments? Survey results indicate that Little Rock whites are the most likely to 
trust others, whites outside of Little Rock the next most likely, and both groups of blacks are considerably 
less likely to trust “most people” or any specific group. 

Trusting	Others
Trust is such an important issue, particularly in the context of communities, that the Year 3 survey asked 
10 questions about trust compared to two trust questions in Year 1 and three in Year 2.  The first question 
asked whether “most people can be trusted.”  Eight follow-up questions asked how much the respondent 
trusted	various	groups	of	people—a	lot,	some,	only	a	little,	or	not	at	all.		Finally,	the	survey	repeated	a	
question from Year 2 about trust in local government.  

“Would you say that most people can be trusted or that you can’t be too careful in dealing with people?”

	 	 ◆	 	 Whites are more than twice as likely as blacks to say “most people can be trusted.”   Three out of four    
    blacks say “you can’t be too careful in dealing with people.” 

Of the four groups in the study LR whites were most generous with their trust, as shown in Ex-
hibit 6 below.  More than one-half (56 percent) said “most people can be trusted.”  Four (4) in 10 
OLR whites  (40 percent) said the same.  Only 2 out of 10 blacks believed that most people could 
be trusted.

With no significant differences between the two groups of blacks, 75 to 78 percent said “you can’t be too 
careful in dealing with people.”  

?
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?

Eight questions probed the respondents’ level of trust in specific groups or organizations.  

Next, we’d like to know how much you trust different groups of people. Generally speaking, would you 
say that you can trust them a lot, some, only a little, or not at all? People in your neighborhood? People 
you work with? People at your church or place of worship? People who work in the stores where you 
shop? The police in your local community? White people? Black people? Hispanics or Latinos? 

	 	 ◆	 	 All four groups in the study are most likely to have “a lot” of trust in people at their churches or places   
    of  worship. Consistent with their higher levels of trust in general, whites have more trust in blacks than   
    blacks have in whites.   

Overall, the patterns of trust revealed by the first question (“Would you say that most people can 
be trusted . . . ”) continue in the responses to questions about specific groups.  That is, Little Rock 
whites are the most likely to show trust, whites outside of Little Rock the next most likely, and 
both groups of blacks are considerably less likely than whites to trust any group.  Given those 
differences, blacks and whites alike are most likely to trust people at their churches or places of 
worship.  

Exhibit 7 shows the percentages who have a lot of trust in people at their churches or places of worship.  
Sixty-nine (69) percent of whites and 45 to 46 percent of blacks said they had a lot of trust in people at 
their church or place of worship.    

Local police are ranked second by all four groups in being accorded “a lot” of trust.  However, there is a 
large decrease between the percentages of blacks who trust people at their place of worship and who trust 
the local police.  While 45 to 46 percent of blacks trust people at their place of worship a lot, only 20 to 24 
percent trust local police a lot. (See Exhibit 8.)  Moreover, the percentages of blacks who say they do not 
trust local police at all (18 to 20 percent) are nearly as high as those who trust local police a lot.  
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Fewer than 2 in 10 blacks have a lot of trust in any of the other groups mentioned—neighbors, co-work-
ers, people in stores, black people, white people, or Hispanics.  Fifteen (15) to 16 percent have a lot of trust 
in people in their neighborhoods and people they work with.  Ten (10) percent of Little Rock blacks and 
16 percent of blacks outside of Little Rock have a lot of trust in people who work in stores where they 
shop.				

Approximately one-half of whites have a lot of trust in people in their neighborhoods (51 and 44 percent) 
and people they work with (52 and 49 percent.) Approximately one-third have a lot of trust in people in 
stores (36 and 28 percent.)  Little Rock whites are more trusting than whites from outside of Little Rock in 
regard	to	each	of	these	groups.				

The levels of trust between blacks and whites has been of continuing interest in the three annual surveys 
of racial attitudes.  In Years 1 and 2 blacks were asked whether they agreed or disagreed with a statement 
that most whites cannot be trusted to deal honestly with blacks.  Whites were asked whether they agreed 
or disagreed that most blacks cannot be trusted to deal honestly with whites.  Forty-five (45) to 48 percent 
of blacks either agreed or strongly agreed, while only 6 to 11 percent of whites agreed or strongly agreed.  

In Year 3 the study has taken a different approach with the series of questions about trust in various 
groups.  For this reason the results are not directly comparable with previous years.  Nevertheless all 
three years’ results are consistent in showing that whites have a higher level of trust in blacks than blacks 
have in whites.    

In looking at the most trusting people, the survey finds that LR whites are at least 4 times more likely to 
trust blacks “a lot” than LR blacks are to trust whites “a lot”. Nearly one-quarter of LR whites (24 percent) 
trust blacks “a lot,” while 5 percent of LR blacks (less than 1 in 10) trust whites “a lot.”  

Similarly, OLR whites are 3 times more likely (19 percent of them) to trust blacks “a lot” than OLR blacks 
(6 percent) are to trust whites “a lot”.    

Nine (9) out of 10 blacks say that they trust whites anywhere from “not at all” to “some.”  Of that number, 
4 in 10 say that they trust whites “not at all” to “only a little.”  
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Seven (7) in 10 whites say that they trust blacks anywhere from “not at all” to “some.” Of that number, a 
little more than 9 to 15 percent say they trust blacks “not at all” to “only a little.”  Whites from outside of 
Little Rock are less likely than Little Rock whites to trust blacks.    

Following the pattern exhibited in all of the trust questions—that whites have a higher level of trust in 
general than blacks—whites trust white people more than blacks trust black people.     

Nine in 10 LR whites (90 percent) say they trust other whites “some” to “a lot,” while 8 in 10 OLR whites 
(83 percent) responded the same.  Almost 7 in 10 LR blacks (68 percent) responded that they trust other 
blacks “some” to “a lot,” while more than 6 in 10 OLR blacks (65 percent) said the same.  

Among LR blacks, nearly 3 in 10 (29 percent) responded that they trust other blacks “only a little” to “not 
at all.”   Among OLR blacks, more than 3 in 10 (34 percent) said that they trust other blacks “only a little” 
to “not at all.”  

Among OLR whites, more than 1 in 10 (14 percent) responded that they trust other whites “only a little” 
to “not at all.”  Among LR whites, less than 1 in 10 (7 percent) said that they trust other whites “only a 
little” to “not at all.”  

An average of 5 in 10 blacks said that they trust Hispanics “some” to “a lot.” However, 5 in 10 blacks in 
Little Rock, and 4 in 10 blacks in Pulaski County, responded that they trust Hispanics “not at all” to “only 
a little.”  

When survey respondents were questioned about Hispanics, 7 in 10 OLR whites said that they trust 
Hispanics “some” to “a lot.”  Conversely, nearly 2 in 10 OLR whites answered that they trust Hispanics 
“not at all” to “only a little.”  

In contrast, 8 in 10 LR whites said that they trust Hispanics “some” to “a lot” – 2 in 10 specify “a lot.”  
Only 1 in 10 LR whites responded that they trust Hispanics “not at all” to “only a little.”

“How much trust and confidence do you have in your city or county government when it comes to 
handling local problems?  Would you say a great deal, a fair amount, not very much, or none at all?” 

	 	 ◆	 	 Whites have a higher level of trust in local government than blacks.   Blacks’ level of trust in local    
    government increased from Year 2 to Year 3 of the study.

In Years 2 and 3, around 7 out of 10 whites responded that they have either a great deal or a fair 
amount of trust.  Four (4) out of 10 blacks responded the same in Year 2, increasing to 5 out of 10 
blacks in Year 3. 
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Feeling	Mistrusted	or	Unfairly	Treated

“In your day-to-day life, have you ever felt that people act as if they think you are dishonest?”

	 	 ◆	 	 Blacks were more likely than whites to have felt suspected of dishonesty. 

A large majority of blacks (68 percent in LR and 71 percent in OLR) reported that they had never 
felt suspected of dishonesty in their day-to-day lives.  However, blacks are not as comfortable as 
whites.   About 9 in 10 LR whites and more than 8 in 10 OLR whites said “No,” they do not sus-
pect doubt of their honesty in everyday affairs.

“About how often would you say this happens - very often, often, sometimes, or rarely?”

The 27 to 29 percent of blacks who responded that they had felt suspected of dishonesty were 
asked how often this happens. Three (3) in 10 answered that they “often” feel that their honesty 
is considered suspect. An additional five (5) in 10 LR blacks reported that doubt happens “some-
times”, while 3 in 10 OLR blacks said the same.  

Among the small percentage of whites who felt their honesty was in question (11 to 12 percent), 
around 8 in 10 said their honesty was in doubt “sometimes” or “often.”  

“Can you think of any occasion in the last thirty days when you felt you were treated unfairly in the 
following places because you were black?   How about in a store where you were shopping? At your place 
of work? In a restaurant, bar, theater, or other entertainment place? In dealing with the police, such as 
traffic incidents? While getting healthcare for yourself or a family member? 

	 	 ◆	 	 In each venue, around 2 in 10 blacks reported having experienced what they perceived to be unfair    
    treatment due to racism in the last 30 days.

This series of questions was asked only of blacks.  In Year 2 the survey posed these questions to 
both blacks and whites, but the percentages of whites who had been treated unfairly was so small 
(6 percent or less) that the results were not useful.    

In stores, 26 percent of LR blacks said “Yes;” 16 percent of OLR blacks said “Yes.”  In workplaces, 
22 percent of both groups said “Yes.”  In places of entertainment 23 percent of LR blacks said 
“Yes;” 20 percent of OLR blacks answered “Yes.” In dealing with police 17 percent of LR blacks 
answered “yes”; 19 percent of OLR blacks said “Yes.”   (Almost 1 in 10 responded that the ques-
tion did not apply to their situation, implying they had no dealings with police in the past 30 
days.)  While seeking healthcare, 13 percent of LR blacks answered “Yes;” 18 percent of OLR 
blacks said “Yes,” they had been treated unfairly in the past 30 days.

The study asked these questions of blacks in all three years.  The results varied little from year 
to year, with one exception.  Blacks from outside of Little Rock have been less likely each year to 
feel they were treated unfairly while shopping in stores.  In Year 1, 32 percent said they had been 
treated unfairly while shopping; in Year 2, 26 percent; and in Year 3, 15 percent. 

?
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SATISFACTIon

Satisfaction is a central concept in measuring quality-of-life.  Satisfaction is a subjective concept directly 
related to the extent to which a person’s needs and conditions meet their expectations. Respondents were 
asked	to	assess	their	satisfaction	on	several	dimensions:	their	community,	current	housing,	education,	
family life, finances, health, safety and overall happiness.  

There were no significant differences between the two groups of blacks in responses to the satisfaction 
questions.  The two groups of whites differed significantly in their satisfaction with their education and 
their personal health, with whites outside of Little Rock being less satisfied with these aspects of their 
lives.		See Exhibit 9 for findings on all of the satisfaction factors.

Next we’d like to know how satisfied are you with each of the following aspects of your life -- very satis-
fied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied. How satisfied are you with your 
community as a place to live in? Your current housing?  Your education? Your family life?  Your financial 
situation?  Your personal health?  Your safety from physical harm and violence?  

	 	 ◆	 	 Overall, responses indicted the highest level of satisfaction with family life and the lowest level of    
    satisfaction with personal finances. 

	 	 ◆	 	 Whites were significantly more satisfied than blacks in every aspect of their lives addressed in the    
    survey.	

?
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