Summary of Differences between Beginning and More Advanced Interviewers

*Summarized from Wilson, Suanna J. (1980).  Recording Guidelines for Social Workers.  The Free Press:  New York

Beginning Interviewer


       More Advanced Interviewer

	Focuses on concrete needs 
	Uses variety of techniques to elicit and explore feelings associated with concrete needs

	Unclear and uneasy with social work role
	No hesitancy or discomfort

	Can’t tell warmth and or if genuine
	Can feel warmth and  comes through as genuine in recording

	Preplanned approach and sticks with it
	Has idea but is open to change based on client

	Uses direct questions, appears like a checklist
	Questions flow naturally with a purpose

	Doesn’t use techniques (questions) with awareness, done by accident
	Techniques of reflection, interpretation, empathy, etc. used with conscious awareness and can explain in supervision

	Fails to introduce self fully (name, from, why they are there) or a stock approach
	Introduces before starting small-talk or interview

	Jumps topics with no focus/direction
	Picks up on key client statements and explores

	Talks more and no silences
	Client talks more, allows for silences

	Gives false reassurances
	Reflective, interpretive, and empathetic techniques used to explore

	Shares personal experiences in effort to communicate
	Can describe thinking process in choosing or not choosing to disclose

	Uses advice giving
	Almost total absence of advice-giving comments

	Moves toward problem resolution without exploring all ramifications
	Explores concrete and feeling aspects before discussing solutions

	When client has a concrete need, student offers to resolve it for the client
	Explores client’s ability to take care of the problem/need before offering to do it

	Presents plan to the client—this is what we can do for you
	Elicits feelings about all social service plans 

	Recognizes when things did not go well, but doesn’t know why
	Can retroactively suggest alternatives

	Layman’s terms, appears judgmental
	Professional terminology, assessment rather than judgmental

	Can’t separate thoughts from feelings, sometimes doesn’t know feelings
	Self-aware, may need help with counter-transference

	Limited analytical statements, doesn’t know what to do next
	Adjusts approach during interview, may need more in-depth guidance

	Goal of social work is to make client’s happy (feeling is happy when client is happy)
	Awareness that discomfort is needed to bring about change, happy is not realistic all the time

	Interview concludes when there is nothing more to talk about
	Concludes when goal has been accomplished, a summarization of what has taken place and review of plans made


