PAGE  
1
Graduate Certificate in Conflict Mediation Assessment Plan



Graduate Degree Program Assessment Plan Cover Sheet (rev. 07):

University of Arkansas at Little Rock


Plan No. 


  Degree Program: Graduate Certificate in Conflict Mediation
  Department and College:  Institute of Government, College of Professional Studies 

  Degree Type(MA, MS, EdS, EdD, PhD, Certificate):__Graduate Certificate
  Prepared by:   
Ruth Craw

Submitted to College Assessment Committee on


____________   Approved on _____________________

Submitted to Provost Assessment Advisory Group on



 Approved on ________________
Respond to all four questions, following the Degree Program Assessment Plan Form Instructions.  Attach additional pages as needed.  

1. What are your student learning goals for this degree program?

The student learning goal for this program is to provide students with the opportunity to learn knowledge and skills that make it possible for them to be more effective in negotiation and in conflict management and intervention both as a party and as a mediator or facilitator. 

2. What are your learning objectives or outcomes associated with each student learning goal?

1. Students will gain increased knowledge of research and literature regarding conflict and conflict intervention.

2. Students will gain increased knowledge of leading mediation theories and techniques, including advantages and disadvantages of each.

3. Students will gain increased knowledge of leading negotiation theories and techniques, including advantages and disadvantages of each.

4. Students will gain increased knowledge of ethics in conflict management, mediation and negotiation. 

5. Students will improve their skills in identifying causes of conflict and conflict styles.

6. Students will improve their skills in listening, questioning, problem-solving, and persuasion.

7. Students will improve their skills in negotiation.

8. Students will improve their skills in mediation.

3.  Where will the objectives be addressed in your program?  In which courses and through which activities will they be assessed? (Attach Curriculum Assessment Map.)

4.  How will you assess each objective? (a) Methods; b) Design; c) Assessment cycle; d) Stakeholder involvement.)

Each semester the graduating students will be surveyed to ascertain their perceptions of the extent to which their knowledge and skills have increased or improved in the areas described above.  

A questionnaire with a cover letter and a postage paid return envelope will be mailed to each graduating student after classes are finished and within one month of graduation.   The responses will be tabulated and summarized and distributed to faculty for use in program improvement.

A questionnaire is attached.  

Graduate Certificate in Conflict Mediation

Curriculum Assessment Map: Degree Program Assessment
Emphasis:
Extensive
Somewhat
Little

None

Assessed:

Exam

Paper

Project
Other

Not Assessed

	
	
	Goal #1:  Students will be more effective in negotiation and in conflict management and intervention.
	

	Core

Courses 
	How Outcomes are Addressed and Assessed
	Outcome #1

Knowledge of conflict research
	Outcome #2

Knowledge of mediation
	Outcome #3

Knowledge of negotiation
	Outcome #4

Knowledge of ethics
	Outcome #5

Skills in identifying conflict and conflict styles
	Outcome #6

Skills in listening, questioning, problem-solving, persuasion
	Outcome #7

Skills in negotiation
	Outcome #8
Skills in mediation

	Conflict Analysis and Intervention


	Emphasis:

Assessed:


	Extensive

Papers, projects, classroom exercises
	Somewhat

Projects, classroom exercises
	Somewhat

Papers, projects, classroom exercises
	Somewhat

Papers, projects, classroom exercises
	Extensive

Papers, projects, classroom exercises
	Extensive

Projects, classroom exercises
	Extensive
Projects, classroom exercises
	Somewhat

Projects, classroom exercises

	Mediation Seminar


	Emphasis:

Assessed:


	Little

Paper
	Extensive

Papers, projects, classroom exercises
	Somewhat

Projects, classroom activities
	Extensive
Papers, projects, classroom exercises
	Somewhat

Projects, classroom activities
	Extensive
Papers, projects, classroom exercises
	Somewhat
Papers, projects, classroom activities
	Extensive

Papers, projects, classroom exercises

	Negotiation
	Emphasis:

Assessed:


	Little
Papers
	Somewhat

Papers, projects, classroom exercises
	Extensive

Papers, projects, classroom exercises
	Extensive
Papers, projects, classroom exercises
	Somewhat

Projects, classroom exercises
	Extensive
Papers, projects, classroom exercises
	Extensive
Papers, projects, classroom exercises
	Little
Papers


Graduating Student Questionnaire
Graduate Certificate in Conflict Mediation
Knowledge and Skills

Please enter a number from 0 – 5 to indicate the extent to which your knowledge or skills increased as a result of the courses you took in the Graduate Certificate in Conflict Mediation program.   “0” indicates no increase and “5” indicates that your knowledge/skills increased extensively.  

9. Knowledge of research and literature regarding conflict and conflict intervention. 
____

10. Knowledge of leading mediation theories and techniques, including advantages
and disadvantages of each.
____

11. Knowledge of leading negotiation theories and techniques, including advantages 
and disadvantages of each.
____

12. Knowledge of ethics in conflict management, mediation and negotiation. 
____


13. Skills in identifying causes of conflict and conflict styles.
____

14. Skills in listening, questioning, problem-solving, and persuasion. 
____

15. Skills in negotiation. 
____

16. Skills in mediation. 
____

Effectiveness

Please indicate whether you agree or disagree with the following statements:

9.
I am more effective at managing and resolving conflict as a result of the Graduate Certificate in Conflict Mediation Program.

____ Strongly agree    ____ Agree    ____ Neither agree nor disagree    ____ Disagree    ____ Strongly disagree

10.
I am a more effective negotiator as a result of the Graduate Certificate in Conflict Mediation Program.

____ Strongly agree    ____ Agree    ____ Neither agree nor disagree    ____ Disagree    ____ Strongly disagree

11.
I am a more effective mediator as a result of the Graduate Certificate in Conflict Mediation Program.

____ Strongly agree    ____ Agree    ____ Neither agree nor disagree    ____ Disagree    ____ Strongly disagree

General Questions

12.  What did you like best about the Graduate Certificate in Conflict Mediation program?

13.  What should be changed about the Graduate Certificate in Conflict Mediation program?

14.  What other comments do you have about the program?
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