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Preliminary Managerial Summary

The UALR Donaghey Student Center (DSC) is an 180,000 square foot multipurpose facility which offers a variety of services and programs to meet the academic, physical, social, intellectual, and nutritional needs of an eclectic and dynamic urban student body.  It is not a typical college union in that it combines a traditional student center with a fitness and aquatic center.  Further, several offices and auxiliaries working independently and cooperatively deliver an ever expanding and changing array of interpersonal and intrapersonal opportunities.  

Our DSC management team understands that evaluation and assessment are necessary and critical to our continued success, program improvement, course correction, and innovation.  In 2004, the DSC conducted a satisfaction study of Fitness Center users, which proved helpful to management.  That study was limited in scope so the DSC management proposed to conduct a satisfaction study which would be inclusive of all aspects of the facility.  

Purpose

The DSC participated in the EBI Benchmarking Assessment ACUI/EBI College Union/Student Center Survey to improve services, programs, procedures and practices through both external and internal benchmarking.  Externally, the DSC results will be compared to peer and all participating institutions.  Internally, although the DSC’s first year of participation, over time, longitudinal data will be available to track improvement and determine areas of needed improvement.  The study results will be a 2007 baseline for student’s level of satisfaction with and interest in the DSC.  In the short term, the survey results provide a snapshot of student’s levels of satisfaction across 67 items (57 standard and 10 institution specific items) and 12 factors.  

Procedures

The study was conducted over a three day period from Monday, March 5, 2007 through Wednesday, March 7, 2007.  500 surveys were distributed at two stationary locations (Reception Services lobby and the Conference Services lobby), the DSC Fieldhouse and three Leisure Science classes.  490 surveys were returned for a 98% rate of return.  The administration included the following:  
Step 1
Determine the individual is a current student

Step 2
Inform participants the survey will take 10 to 15 minutes

Step 3
Give students the following

a. ACUI/EBI survey

b. Institution Specific Questions sheet (For Questions 58-67 use the lower right corner on the back page of the survey form to record answers)

c. #2 Pencil

Step 4
At the assigned table, students complete both sides of the survey including the institution specific questions (Students may not leave with the survey or return survey later)

Step 5
Student returns survey to table

Step 6
Review survey to ensure that both sides have been completed

Step 7
Thank the student for participating and give them the $2 coupon (redeemable in the DSC Diamond Café, Food Court, or Capital Dining)

Challenges

There were several possible unresolved issues with administration of the survey which may have impacted survey results and thus, the interpretations of the finding.  Namely, although inconclusive, two students were believed to have completed the survey at each of the stationary locations.  Second, the survey lacked randomness in that students self-selected to participate in the survey.  The $2 coupon was a particularly appealing incentive.  

The language used in the survey may have confused our students.  The survey used the term “college union” to describe both unions and student centers.  While completing the survey, several students were heard asking the survey administrators to clarify “college union.”  

Respondents were instructed to complete the survey fully.  However, several did not respond to all questions and some marked “NA” (not applicable).  EBI excluded questions marked “NA” and unmarked questions from statistical analysis.  

Descriptive Definitions

Mean:  Numerical average “computed by taking the sum of all the numerical responses to a question and dividing that sum by the number of people who answered the question” (EBI Statistics 101).

Standard Deviation:  Statistical measure of the spread of responses.  In the case of this survey, “if the responses are close to the mean, we expect to see a low standard deviation. The respondents tended to answer the question in a similar manner.  If the responses are spread across a greater range, the standard deviation will be higher” (EBI Statistics 101). 

Factors:  Each of the 12 factors of the study was formed by combining two or more of the survey items.  The combined scores, especially the mean and reliability, better describe broad concepts when compared to a single survey item.  
Factor 1
Publicizes Union and Promotes Campus

Factor 2
College Union has a Positive Environment

Factor 3
College Union is Student Oriented

Factor 4
College Union is a Source of Entertainment

Factor 5
College Union Enhances Life and Leadership

Factor 6
Union Food Variety, Quality, and Price

Factor 7
Aspects of Dining Service

Factor 8
Bookstore Staff

Factor 9
Bookstore Items Variety and Price

Factor 10
Union Cleanliness

Factor 11
Union Staff

Factor 12
Overall Program Effectiveness
Categorical Data

Survey respondents were divvied up fairly symmetrically among the freshmen (23% of the respondents), sophomores (22%), juniors (24%) and seniors (19%).  Approximately 83% were full-time with only 17% of the respondents reporting part-time enrollment status.  Males made up 45% of the respondents, females 54% with transgender and other representing slightly more than 1%.  African-Americans (42% of respondents) and white (38%) were the largest ethnic groups in the sample.  On-campus residents made up 25% of the respondents (See Demographics at the end of this Preliminary Summary Report for all categorical data).

Nearly 80% of the respondents visited the DSC at least twice a week or more a week.  Most were not involved in Greek social organization, only 14% reporting involvement.  

Interestingly while 82% of the respondents were enrolled full-time, a majority of respondents, 58%, studied less than 10 hours per week.  Approximately 51% of the respondents worked more than 21 hours per week.  Students who were employed full-time made up 25% of the respondents.  
Limitations

The demographics of the survey respondents were quite different from the Spring 2007 UALR enrollment (Student Body Defined).  The survey respondents were more likely to be underclassmen, enrolled full-time, traditional age, and more diverse than the actual Spring 2007 student body.  
Full-time students made up 83% of the survey respondents, but only 56% of the total student body in the Spring 2007 (See Enrollment Status table).  
	Enrollment Status

	 
	Spring 2007
	Survey

	Part-Time
	44%
	17%

	Full-Time
	56%
	83%



Freshmen (24% of the survey respondents), sophomores (22%) and juniors (24%) were overrepresented in the survey when compared to the actual percent of students enrolled in the Spring 2007 (See Class Standing Demographics table).
	Class Standing Demographics

	 
	Spring 2007
	Survey

	Freshman
	20%
	24%

	Sophomore
	15%
	22%

	Junior
	16%
	24%

	Senior
	21%
	19%


African-Americans made up nearly 43% of the survey respondents while only 28% of the Spring 2007 student body (See Ethnic Group or Nationality table).  Only 39% of the survey respondents were white while making up 65% of the student body.

	Ethnic Group or Nationality

	 
	Spring 2007
	Survey

	African American
	28%
	43%

	Native American
	>1%
	>1%

	Asian
	3%
	4%

	Hispanic
	2%
	4%

	White
	65%
	39%


The most interesting difference in survey respondents and the actual Spring 2007 student body was observed in the age demographics.  Among the Spring 2007 student body, less than 25% of the student body was 21 years of age or less.  However, more than 50% of the respondents who completed the survey were under 21 years of age and 74% were less than 25 years of age.  

The differences between the survey respondents and the Spring 2007 student body raise questions and offer limitations to interpreting the data.  Although, it should be noted that the respondents may in fact be representative of the actual users.

Findings/Results

The finding and results will be reported by factor and the last section will address the institution specific questions.  Each discussion of the factors has a general description of the findings and a factor table which includes each item associated with the factor along with the mean, N, and standard deviation for the item.  

Having not participated in this study previously, it was necessary to develop a reasonable measure by which to interpret the scaled items.   Thus, scaled items which received mean satisfaction scores of 5.00 and above were deemed to have resulted in desirable levels of satisfaction and agreement.  In addition, utilizing the percentages obtained in the data, scaled items in which 20% or more of the respondents were dissatisfied were deemed to have resulted in undesirable levels of dissatisfaction and disagreement.  
Factor 1: Publicizes Union and Promotes Campus

The questions in this factor address the publicity and promotional efforts of the DSC.  Among the Factor 1 items, respondents (Mean 4.66, N=460, SD=1.56) were most satisfied that programs of interest to students are promoted with 53% reporting some degree of satisfaction.  Respondents were least satisfied that student are involved in decisions with 45% reporting satisfied, 31% neutral, and 24% dissatisfied.  With each of the 5 items in this factor, more than 20% of respondents were dissatisfied and all the mean scores were below 5.00.
	Factor 1: Publicizes Union and Promotes Campus

	 
	Mean
	N
	Std. Dev

	Q017. Publicizes opportunities to join student organizations
	4.49
	450
	1.67

	Q018. Publicizes activities sponsored by the Union
	4.57
	456
	1.59

	Q019. Promotes a sense of community on campus
	4.44
	463
	1.64

	Q020. Promotes programs of interest to students
	4.66
	460
	1.56

	Q021. Involves students in the decisions about Union activities
	4.34
	453
	1.66


Factor 2: College Union has a Positive Environment

The items in this factor were among some of the highest rated by respondents.  A strong majority, 66%, were satisfied that the DSC is enjoyable, 75% satisfied that it is safe, 70% feel welcome, and 66% consider it a place to relax.  However, only 49% considered it a place to study, and this was the only item mean to fall below 5.00.
	Factor 2: College Union has a Positive Environment

	 
	Mean
	N
	Std. Dev

	Q022. Is an enjoyable place to spend time
	5.17
	477
	1.54

	Q023. Is a safe place
	5.52
	477
	1.51

	Q024. Is a place where I feel welcome
	5.38
	476
	1.5

	Q025. Is a place to relax
	5.07
	474
	1.63

	Q026. Is a place to study
	4.49
	469
	1.74


Factor 3: College Union is Student Oriented

The responses to the items in this factor were somewhat mixed.  For example, although 61% were satisfied that the DSC is a source of information for learning about campus events, the item had a mean of 4.88.  Respondents were satisfied that the DSC is student-oriented (71% satisfied, Mean=5.31), is open convenient hours (67% satisfied, Mean=5.02), and is a central meeting place for students (76% satisfied, Mean=5.47).  On the other hand, 57% considered it a place to get involved with a mean of 4.88.
	Factor 3: College Union is Student Oriented

	 
	Mean
	N
	Std. Dev

	Q027. Is a source of information for learning about campus events
	4.89
	475
	1.57

	Q028. Is a student-oriented facility
	5.31
	475
	1.55

	Q029. Is open convenient hours
	5.02
	474
	1.77

	Q030. Is a place to get involved in campus life
	4.88
	471
	1.62

	Q031. Is a central meeting place for students
	5.48
	467
	1.43


Factor 4: College Union is a Source of Entertainment

Of the 5 items in this factor, only “Provides a variety of services” approaches a mean of 5.00 (Mean=4.99), however 66% report being satisfied.  The mean scores of the other items were driven down by levels of dissatisfaction which equaled or exceeded 20%:  22% disagreed that the DSC is a source of a wide variety of entertainment, 24% disagreed it is a source of reasonable priced entertainment, and 20% disagreed it is a source for events they find interesting.  
	Factor 4: College Union is a Source of Entertainment

	 
	Mean
	N
	Std. Dev

	Q032. Is a source for a wide variety of entertainment
	4.64
	470
	1.74

	Q033. Is a source for reasonably priced entertainment
	4.41
	460
	1.7

	Q034. Is a source for events I find interesting
	4.63
	473
	1.61

	Q035. Provides a variety of services
	4.99
	475
	1.58


Factor 5: College Union Enhances Life and Leadership

The 8 items in this factor addressed issues of diversity, citizenship, leadership training, and values.  Neither of the items achieved a mean score above 5.00.  The highest rated item indicated that 55% of respondents thought the DSC was helpful in enhancing their ability to interact socially (Mean=4.72).  The lowest rated item in the factor indicated that 30% of respondents did not think the DSC was helpful to enhance their appreciation of the arts (Mean=4.06)

	Factor 5: College Union Enhances Life and Leadership

	 
	Mean
	N
	Std. Dev

	Q036. Expand understanding of others whose backgrounds differ from yours
	4.28
	456
	1.7

	Q037. Expand understanding of your role as a citizen of the college community
	4.27
	458
	1.66

	Q038. Enhance ability to interact socially
	4.72
	462
	1.62

	Q039. Expose you to new and different ideas
	4.48
	457
	1.66

	Q040. Provide leadership training
	4.11
	438
	1.73

	Q041. Provide opportunities for you to assume a leadership role
	4.17
	441
	1.75

	Q042. Enhance your appreciation of the arts
	4.06
	448
	1.83

	Q043. Enhance your appreciation of the value of volunteerism
	4.19
	442
	1.82


Factor 6: Union Food Variety, Quality, and Price

Respondents were less than satisfied with food variety, quality and price.  Respondents were most dissatisfied (63% dissatisfied) with food prices.  Food variety (38% dissatisfied) and quality (33% dissatisfied) received high levels of dissatisfaction among respondents.
	Factor 6: Union Food Variety, Quality, and Price

	 
	Mean
	N
	Std. Dev

	Q044. Variety of places to eat
	4.19
	473
	1.89

	Q045. Food prices
	2.93
	472
	1.78

	Q046. Food quality
	4.16
	473
	1.79


Factor 7: Aspects of Dining Service

Of the 6 items in this factor, student were most satisfied with dining room seating availability (67% satisfied, Mean=5.12).  Respondents were least satisfied with customer service (32% dissatisfied, Mean=4.15).

	Factor 7: Aspects of Dining Service

	 
	Mean
	N
	Std. Dev

	Q047. Customer service
	4.16
	471
	1.85

	Q048. Dining room cleanliness
	4.6
	468
	1.71

	Q049. Dining room atmosphere
	4.7
	471
	1.66

	Q050. Dining room seating availability
	5.12
	469
	1.62

	Q051. Courteousness of staff
	4.53
	471
	1.88

	Q052. Hours of operation
	4.32
	471
	1.92


Factor 8: Bookstore Staff

The bookstore staff was among the highest rated items in the survey with 68% satisfied with availability of the staff and 72% satisfied with courteousness of staff.

	Factor 8: Bookstore Staff

	 
	Mean
	N
	Std. Dev

	Q053. Availability of staff to assist you
	5.13
	473
	1.6

	Q054. Courteousness of staff
	5.3
	471
	1.55


Factor 9: Bookstore Items Variety and Price

Bookstore variety and price were among the lowest rated items in the survey with 64% dissatisfied with textbook prices, 53% dissatisfied with school supply prices, and 48% dissatisfied with university logo merchandise prices.  
	Factor 9: Bookstore Items Variety and Price

	 
	Mean
	N
	Std. Dev

	Q055. Availability of textbooks
	4.74
	470
	1.78

	Q056. Textbook prices
	2.84
	468
	1.94

	Q057. Variety of school supplies available
	4.73
	469
	1.74

	Q058. School supply prices
	3.33
	470
	2.01

	Q059. Availability of computer software
	4.26
	430
	1.81

	Q060. Computer software prices
	3.61
	426
	1.92

	Q061. College/university logo merchandise prices
	3.54
	418
	1.93


Factor 10: Union Cleanliness

Respondents were generally satisfied with the cleanliness of the DSC:  71% satisfied with cleanliness of entrances, 72% satisfied with cleanliness of hallways, 62% satisfied with cleanliness of restrooms and 68% satisfied with atmosphere.  

	Factor 10: Union Cleanliness

	 
	Mean
	N
	Std. Dev

	Q062. Cleanliness of entrances
	5.25
	473
	1.65

	Q063. Cleanliness of hallways
	5.3
	469
	1.59

	Q064. Cleanliness of restrooms
	4.87
	473
	1.86

	Q065. Atmosphere
	5.25
	469
	1.56


Factor 11: Union Staff

With regard to DSC staff, only courteousness (Mean=5.02) achieved a mean score above 5.00.  Staff availability (Mean=4.83) and knowledge (Mean=4.96) had means scores below 5.00.

	Factor 11: Union Staff

	 
	Mean
	N
	Std. Dev

	Q066. Available
	4.83
	465
	1.6

	Q067. Knowledgeable
	4.96
	466
	1.55

	Q068. Courteous
	5.02
	467
	1.67


Factor 12: Overall Program Effectiveness

Respondents were less than satisfied with overall program effectiveness of the DSC.  Responding to the item, “Comparing the activity fees to quality of activities provided, rate the value of the dollars spent,” 53% reported the DSC fair to poor.  Only 56% (Mean=4.62) of respondents reported a positive overall level of satisfaction with the DSC. 
	Factor 12: Overall Program Effectiveness

	 
	Mean
	N
	Std. Dev

	Q069. Extent that the College Union activities enhanced your overall educational experience
	4.16
	476
	1.54

	Q070. Comparing the activity fees to the quality of activities provided, rate the value of the dollars spent
	3.46
	478
	1.5

	Q071. Level that the College Union fulfill its mission as the center of college community life
	4.14
	476
	1.47

	Q072. Degree that you would recommend the services and activities provided by the College Union to a close friend
	4.29
	477
	1.49

	Q073. Overall level of satisfaction with the College Union
	4.63
	477
	1.52


Institutional Specific Questions

The questions in this section were designed to assess the level of satisfaction with DSC Conference Services, Fitness Center, Aquatic Center and Fieldhouse.  The scaled items in this section received high levels of satisfaction and correspondingly high mean scores.  Among the respondents, 78% were satisfied with the Fitness Center and Fieldhouse, 73% satisfied with the Aquatic Center, and 67% satisfied with Conference Services.  Inside the Fitness Center, 77% satisfied the cardio equipment, 77% satisfied with the weight and strength equipment, and 63% satisfied with the Fitness Classes.

	Institutional Specific Questions

	 
	Mean
	N
	Std. Dev

	ISQ1. Overall Fitness Center and DSC Fieldhouse
	5.58
	414
	1.5

	ISQ2. Overall Aquatic Center
	5.48
	387
	1.45

	ISQ3. Conference Services (Meeting room availability, fees, audio/visual equipment, etc.)
	5.26
	380
	1.48

	ISQ4. Cardio equipment available
	5.57
	401
	1.47

	ISQ5. Weight and strength equipment available
	5.62
	407
	1.49

	ISQ6. Fitness classes offered (Yoga, step and water aerobics, personal program and training, etc.)
	5.14
	385
	1.63

	ISQ7. Interest in Outdoor Recreation
	5.2
	420
	1.86


Four additional questions were posed to address the levels of interest and participation in DSC Fitness Center programs.  The survey found that 69% of respondents were interested in an outdoor recreation program.  Additionally, 53% of respondents participated in Intramurals and 54% in Fit/Well programs.  
Implications and Applications

Overall

Twenty of the 63 scaled survey items or 33% received a mean score of 5.00 or above while only 6 of the 63 scaled survey items or 10% received a mean score less than 4.00.  Generally respondents were satisfied with the overall service, cleanliness, programs, customer service, and sense of community that is offered in the DSC.  Respondents were most pleased with Fitness and Aquatic Center (Mean=5.58, N=414, Std. Dev=1.5) and its offerings.  They felt the facility is a safe place (Mean=5.52, N=477, Std. Dev=1.51) and a central meeting place (Mean=5.48, N=467, Std. Dev=1.43).  

Respondents, as expected, rated all items related to cost or price as low. In fact, the five lowest rated items in the survey each included some aspect of cost.  The two lowest rated items were food prices (Mean=2.93, N=472, Std. Dev=1.78) and text book prices (Mean=2.84, N=468, Std. Dev=1.94). 

Action Plans
1. Continue to modernize and update the facility and offer new and trendy classes and activities;

2. Continue to offer a wide variety of cultural, recreational and informational programs;

3. Re-establish the DSC student advisory committee;

4. Work with bookstore, dining services, programming, and fitness center managers to ensure competitive pricing and to maximize the cost-benefit ratio to students;
5. Engage in more effective communication with students to help them understand market forces and to receive their thoughts to ensure that they receive the greatest “bang for their buck;” and
6. Participate in the ACUI/EBI College Union/Student Union Assessment in 2008.
Publicity and Promotion

Respondents were marginally satisfied with the DSC promotion of “a sense of community on campus” (Mean=4.44, N=463, Std. Dev=1.64) and publicizing events and activities (Mean=4.57, N=456, Std. Dev=1.59).  

Action Plans

1. Improve design and functionality of the DSC website;
2. Add additional plasma screens throughout facility to promote events of the day and week;

3. Increase advertising space in the facility; and 

4. Create monthly newsletter.
DSC Cleanliness and Staff

Respondents were generally satisfied with the cleanliness of entrances (Mean=5.25), hallways (Mean=5.3), the DSC atmosphere (Mean=5.25) and staff courteousness (Mean=5.02).  However, respondents were less satisfied with cleanliness of restrooms (Mean=4.87), staff availability (Mean=4.83), and staff knowledge (Mean=4.96).  

Action Plans
1. Change management practices to improve bathroom cleanliness;

2. Place signage in restroom directing users to call the Information Desk when restrooms need immediate attention;

3. Implement the Information Center orientation and new staff training procedures across the DSC;

4. Continue fall and spring General Orientation Sessions (GOS) and consider adding summer GOS; and
5. Continue Richard E. Jackson Award and recognition of scholar student employees.
Overall Program Effectiveness

The results were somewhat disappointing in this area.  Respondents were less than satisfied with the value of their dollars spent compared to the quality of activities (Mean=3.46, N=478, Std. Dev=1.5).  However, respondents were slightly more satisfied overall with the DSC (Mean=4.63, N=477, Std. Dev=1.52).  

Action Plans
1. Create the Donaghey Student Committee to develop, serve and foster a sense of community in the DSC with the motto, “DSC serving the DSC.”  The committee will advise DSC management, coordinate and program special events (i.e. Constitution Day, board game tournaments, holiday decorations, etc.) and serve as ambassadors for the DSC on an as needed basis.
2. Transform Capital Dining into a European style coffee shop with an American attitude.  The shop may include juice and coffee bar with display refrigerator, pizza impinger, small stage with sound and lighting for comedy show, open mic, guitar guilds; cyber café; TV and mix of table and soft seating;
3. Establish partnership with Recruitment and Retention, Athletics, and academic departments to ensure that student recruits have an awareness and understanding of the diversity of programs, services, and opportunities for student involvement available in the DSC;
4. Co-sponsor programs of interest to the student body such as “Dress for Success” with Career Planning and Placement and other offices across the campus;
5. Work collaboratively with Residence Life and Campus Life to increase resident participation and enhance sense of community;

6. Establish summer camps to invite students and families to take advantage of the DSC and its offerings; and
7. Continue to host statewide events such as fraternity and sorority state and regional meeting, Greek shows, table tennis championships, swim meets, and sports championships and exhibitions.

Supplemental Preliminary Assessment of Hours Studied

UALR Donaghey Student Center (DSC)

EBI Benchmarking Assessment ACUI/EBI College Union/Student Center Survey
Overview

Much research has been conducted on the hours of study needed to be successful in college and the impact of work on academic performance and degree attainment.  Ellis (2003) in Becoming a Master Student, the text used in the University’s PEAW courses, advised students to “Study two hours for every hour in class” (p. 48).  Ellis (2003) suggested that the “two hours for one” is standard advice for students making the transition from high school to college.  On the ACUI/EBI survey students were asked to indicate the number of hours studied per week by selecting one of the following:  0-5 hours, 6-10 hours, 11-15 hours, 16-20 hours, 21-25 hours, 26-30 hours, or more than 30 hours.  Based on Ellis’ (2003) guideline and the anecdotal evidence that some students do not consider doing homework and group assignments as studying, this report uses 11-15 hours category as the break point for reporting the data.  Thus, for purposes of this report, a full-time student enrolled in 12 hours studying 11-15 hours has reached the minimum baseline.  Clearly, in the absence of grade point averages, retention data, or course grades, this minimum baseline is at best an educated approximation.

Working on-campus (less than 25 hours per week) was found to have a positive effect on persistence (Astin, 1985). Astin (1993) posits, “Working at a full-time job is associated with a pattern of outcomes that is uniformly negative” (p. 387).  Full-time work was negatively associated with completion of a bachelor’s degree, college GPA, graduating with honors, enrollment in graduate or professional school, and interpersonal skills, to name a few variables.  The part-time off-campus job had a similar negative relationship.  Additionally, student involvement was negatively impacted by off-campus work in excess of 30 hours (Furr and Elling, 2000).  Furr and Elling (2000) found that students were less connected to the campus as they became more involved in off-campus employment.   However, a part-time, on-campus job was positively related to the student’s chances of obtaining a bachelor’s degree and to his/her cognitive and affective growth.  On the other hand, Kuh (1995) found that students “benefit from employment when they perceive that their academic as well as personal goals are being met” (p. 148).  Thus, purposeful off-campus work was deemed beneficial.  

Among the categorical data in the study, students responded to several items related to the topic of hours studied:  Enrollment status, class standing, average number of hours worked per week during the past academic year, number of credit hours taken this term, and employment status.  Cross tabulations were performed on the data to understand its relationship to hours studied.  
Cross Tabulation Findings/Results by Hours Studied

The cross tabulations examined the relationship of various categorical data to the hours studied.  This section reports finding from hours enrolled, class standing, age, enrollment status, hours worked and employment status by hours studied. 

Hours Enrolled

The number of hours students studied per week was in direct proportion to the number of hours the student enrolled in.  For example 71% of students enrolled in 18 hours or more during the semester studied 11 or more hours per week.  In comparison, only 40% of students enrolled in 12 to 15 hours reported studying 11 hours or more per week.  

	Hours Enrolled Cross-Tabulation

	Hours Enrolled
	% Studying 11 or More Hours

	Less than 12
	29%

	12-15
	40%

	16-18
	56%

	More than 18
	71%


Class Standing

As students class standing increased so did the number of hours studied per week.  Among freshman students, only 33% studied more than 11 hours, while 56% of graduate students studied as many hours.  A stair step pattern was observed with each increase of class standing:  38% of sophomores, 46% of juniors, and 48% of seniors studied 11 hours or more.

	Class Standing Cross-Tabulation

	Classification
	% Studying 11 or More Hours

	Freshman
	33%

	Sophomore
	38%

	Junior
	46%

	Senior
	48%

	Graduate
	56%

	Non-Degree
	17%


Age

The cross tabulations for age and hours studied produced interesting patterns.  Among 18 year old students 28% and among 19 year old students 31% studied 1l hours or more compared to 55% of the 31 to 35 year old students and 52% of the 36 to 40 year old students.  It is interesting to note that the percentage of students studying 11 hours or more did not consistently increase as student’s age increased.  

	Age Cross-Tabulation

	Age
	% Studying 11 or more hours

	Less than 18
	18%

	18
	28%

	19
	31%

	20
	42%

	21
	41%

	22
	34%

	23-25
	49%

	26-30
	43%

	31-35
	55%

	36-40
	52%

	Over 40
	43%


Full-time Enrolled Students Hours Worked per Week

As expected a higher percentage of full-time students, 45%, studied 11 hours or more compared to only 24% of part-time students.  Filtering the data to examine full-time enrolled students only, cross tabulations were performed with average number of hours worked per week during the past academic year by hours studied.  Among students working 1-10 hours, 37% studied 11 or more hours per week compared to 48% of students who worked 11-20 hours, 41% of the students who worked 21 to 30 hours, and 45% of student who worked 31 to 40 hours.  Strangely, among full-time enrolled students 59% of the students who worked 40 hours or more studied 11 hours or more while only 43% of the students who did not work did so.

	Full-Time Students Hours Worked Per Week Cross-Tabulation

	Hours Worked
	% Studying 11 or More Hours

	Did Not Work
	43%

	1-10
	37%

	11-20
	48%

	21-30
	41%

	31-40
	45%

	40 hours or more
	59%


Employment Status

Surprisingly, employment status appeared to positively impact hours studied per week among all students in the survey.  For example, only 38% of students who were not employed reported studying 11 hours or more compared to 58% of the students employed part-time on campus.  Additionally, 42% of the students employed full-time off campus and 39% of the students employed part-time off campus studied 11 or more hours.  

	Employment Status Cross-Tabulation

	Employment Status
	% Studying 11 or More Hours

	Not Employed
	38%

	Part-Time, On-Campus
	58%

	Part-Time, Off-Campus
	39%

	Full-Time, On-Campus
	27%

	Full-Time, Off-Campus
	42%


Gender and Race

Comparing males and females, female students (42%) were only slightly more likely to study 11 or more hours per week than male students (40%).  Study rates were much more varied when comparing race.  Among African-American students, only 34% and 42% of White students studied 11 hours or more compared to 71% of multi-racial students.
	Ethnicity/Nationality Cross-Tabulation

	Ethnicity or Nationality
	% Studying 11 or More Hours

	African-American
	34%

	Asian-American
	47%

	Hispanic
	41%

	Multi-Racial
	71%

	Non-US Resident or Permanent Resident
	56%

	Other
	68%

	White
	42%


Conclusions

Among all the categorical groups, whether age, enrollment status, or class standing, students in this study reported “troubling” number of hours studied per week.  Only full-time graduate students, among whom 77% reported studying 16 hours or more per week, approached the guidelines set forth in the University’s PEAW courses.  Consistently, underclass, younger students reported studying less than the recommended guidelines and less than older upperclassmen.  One bright spot was students who were employed part-time on campus reported the highest hours per week studied.  

As our institution positions itself to increase the numbers of traditional age, full-time students, we must be aware that students play a major role in establishing institutional culture especially as it relates to student behavior and standards.  This study offered a representation of the full-time, traditional age, underclassmen currently on our campus.  Although a non-random, self-selected survey of student’s satisfaction of the Donaghey Student Center does not carry sufficient weight to justify institutional course correction, it may give some insight into the University’s low retention and graduation rates.
Scaled Questions
	1
	How satisfied are you with the extent to which the College Union: Publicizes opportunities to join student organizations

	
	% Resp
	=
	91.8 %
	
	

	
	N
	=
	450
	
	

	
	Mean
	=
	4.48
	Dissatisfied
	23%

	
	Std Dev
	=
	1.67
	Neutral
	32%

	
	
	
	
	Satisfied
	45%

	
	
	
	
	
	

	
	
	
	
	
	

	2
	How satisfied are you with the extent to which the College Union: Publicizes activities sponsored by the Union

	
	% Resp
	=
	93.1 %
	
	

	
	N
	=
	456
	
	

	
	Mean
	=
	4.56
	Dissatisfied
	21%

	
	Std Dev
	=
	1.59
	Neutral
	31%

	
	
	
	
	Satisfied
	49%

	
	
	
	
	
	

	
	
	
	
	
	


	3
	How satisfied are you with the extent to which the College Union: Promotes a sense of community on campus

	
	% Resp
	=
	94.5 %
	
	

	
	N
	=
	463
	
	

	
	Mean
	=
	4.43
	Dissatisfied
	25%

	
	Std Dev
	=
	1.64
	Neutral
	29%

	
	
	
	
	Satisfied
	46%

	
	
	
	
	
	

	
	
	
	
	
	

	4
	How satisfied are you with the extent to which the College Union: Promotes programs of interest to students

	
	% Resp
	=
	93.9 %
	
	

	
	N
	=
	460
	
	

	
	Mean
	=
	4.65
	Dissatisfied
	20%

	
	Std Dev
	=
	1.56
	Neutral
	27%

	
	
	
	
	Satisfied
	53%

	
	
	
	
	
	

	
	
	
	
	
	


	5
	How satisfied are you with the extent to which the College Union: Involves students in the decisions about Union activities

	
	% Resp
	=
	92.5 %
	
	

	
	N
	=
	453
	
	

	
	Mean
	=
	4.33
	Dissatisfied
	24%

	
	Std Dev
	=
	1.66
	Neutral
	31%

	
	
	
	
	Satisfied
	45%

	
	
	
	
	
	

	6
	To what extent do you agree or disagree with the following statements. The College Union: Is an enjoyable place to spend time

	
	% Resp
	=
	97.4 %
	
	

	
	N
	=
	477
	
	

	
	Mean
	=
	5.16
	Dissatisfied
	12%

	
	Std Dev
	=
	1.54
	Neutral
	22%

	
	
	
	
	Satisfied
	66%

	
	
	
	
	
	


	7
	To what extent do you agree or disagree with the following statements. The College Union: Is a safe place

	
	% Resp
	=
	97.4 %
	
	

	
	N
	=
	477
	
	

	
	Mean
	=
	5.51
	Dissatisfied
	10%

	
	Std Dev
	=
	1.51
	Neutral
	15%

	
	
	
	
	Satisfied
	75%

	
	
	
	
	
	

	
	
	
	
	
	

	8
	To what extent do you agree or disagree with the following statements. The College Union: Is a place where I feel welcome

	
	% Resp
	=
	97.1 %
	
	

	
	N
	=
	476
	
	

	
	Mean
	=
	5.37
	Disagree
	11%

	
	Std Dev
	=
	1.50
	Neutral
	19%

	
	
	
	
	Agree
	70%

	
	
	
	
	
	

	
	
	
	
	
	


	9
	To what extent do you agree or disagree with the following statements. The College Union: Is a place to relax

	
	% Resp
	=
	96.7 %
	
	

	
	N
	=
	474
	
	

	
	Mean
	=
	5.06
	Disagree
	15%

	
	Std Dev
	=
	1.63
	Neutral
	19%

	
	
	
	
	Agree
	66%

	
	
	
	
	
	

	
	
	
	
	
	

	10
	To what extent do you agree or disagree with the following statements. The College Union: Is a place to study

	
	% Resp
	=
	95.7 %
	
	

	
	N
	=
	469
	
	

	
	Mean
	=
	4.48
	Disagree
	27%

	
	Std Dev
	=
	1.74
	Neutral
	24%

	
	
	
	
	Agree
	49%

	
	
	
	
	
	

	
	
	
	
	
	


	11
	To what extent do you agree or disagree with the following statements. The College Union: Is a source of information for learning about campus events

	
	% Resp
	=
	96.9 %
	
	

	
	N
	=
	475
	
	

	
	Mean
	=
	4.88
	Disagree
	16%

	
	Std Dev
	=
	1.57
	Neutral
	23%

	
	
	
	
	Agree
	61%

	
	
	
	
	
	

	
	
	
	
	
	

	12
	To what extent do you agree or disagree with the following statements. The College Union: Is a student-oriented facility

	
	% Resp
	=
	96.9 %
	
	

	
	N
	=
	475
	
	

	
	Mean
	=
	5.30
	Disagree
	12%

	
	Std Dev
	=
	1.55
	Neutral
	18%

	
	
	
	
	Agree
	71%

	
	
	
	
	
	

	
	
	
	
	
	


	13
	To what extent do you agree or disagree with the following statements. The College Union: Is open convenient hours

	
	% Resp
	=
	96.7 %
	
	

	
	N
	=
	474
	
	

	
	Mean
	=
	5.01
	Disagree
	19%

	
	Std Dev
	=
	1.77
	Neutral
	14%

	
	
	
	
	Agree
	67%

	
	
	
	
	
	

	
	
	
	
	
	

	14
	To what extent do you agree or disagree with the following statements. The College Union: Is a place to get involved in campus life

	
	% Resp
	=
	96.1 %
	
	

	
	N
	=
	471
	
	

	
	Mean
	=
	4.87
	Disagree
	16%

	
	Std Dev
	=
	1.62
	Neutral
	26%

	
	
	
	
	Agree
	57%

	
	
	
	
	
	

	
	
	
	
	
	


	15
	To what extent do you agree or disagree with the following statements. The College Union: Is a central meeting place for students

	
	% Resp
	=
	95.3 %
	
	

	
	N
	=
	467
	
	

	
	Mean
	=
	5.47
	Disagree
	7%

	
	Std Dev
	=
	1.43
	Neutral
	17%

	
	
	
	
	Agree
	76%

	
	
	
	
	
	

	
	
	
	
	
	

	16
	To what extent do you agree or disagree with the following statements. The College Union: Is a source for a wide variety of entertainment

	
	% Resp
	=
	95.9 %
	
	

	
	N
	=
	470
	
	

	
	Mean
	=
	4.63
	Disagree
	22%

	
	Std Dev
	=
	1.74
	Neutral
	23%

	
	
	
	
	Agree
	55%

	
	
	
	
	
	

	
	
	
	
	
	


	17
	To what extent do you agree or disagree with the following statements. The College Union: Is a source for reasonably priced entertainment

	
	% Resp
	=
	93.9 %
	
	

	
	N
	=
	460
	
	

	
	Mean
	=
	4.40
	Disagree
	24%

	
	Std Dev
	=
	1.70
	Neutral
	29%

	
	
	
	
	Agree
	48%

	
	
	
	
	
	

	
	
	
	
	
	

	18
	To what extent do you agree or disagree with the following statements. The College Union: Is a source for events I find interesting

	
	% Resp
	=
	96.5 %
	
	

	
	N
	=
	473
	
	

	
	Mean
	=
	4.62
	Disagree
	20%

	
	Std Dev
	=
	1.61
	Neutral
	29%

	
	
	
	
	Agree
	52%

	
	
	
	
	
	

	
	
	
	
	
	


	19
	To what extent do you agree or disagree with the following statements. The College Union: Provides a variety of services

	
	% Resp
	=
	96.9 %
	
	

	
	N
	=
	475
	
	

	
	Mean
	=
	4.98
	Disagree
	15%

	
	Std Dev
	=
	1.58
	Neutral
	19%

	
	
	
	
	Agree
	66%

	
	
	
	
	
	

	
	
	
	
	
	

	20
	To what extent do College Union activities: Expand understanding of others whose backgrounds differ from yours

	
	% Resp
	=
	93.1 %
	
	

	
	N
	=
	456
	
	

	
	Mean
	=
	4.27
	Not Helpful
	25%

	
	Std Dev
	=
	1.70
	Moderately
	33%

	
	
	
	
	Helpful
	42%

	
	
	
	
	
	

	
	
	
	
	
	


	21
	To what extent do College Union activities: Expand understanding of your role as a citizen of the college community

	
	% Resp
	=
	93.5 %
	
	

	
	N
	=
	458
	
	

	
	Mean
	=
	4.26
	Not Helpful
	26%

	
	Std Dev
	=
	1.66
	Moderately
	31%

	
	
	
	
	Helpful
	43%

	
	
	
	
	
	

	
	
	
	
	
	

	22
	To what extent do College Union activities: Enhance ability to interact socially

	
	% Resp
	=
	94.3 %
	
	

	
	N
	=
	462
	
	

	
	Mean
	=
	4.71
	Not Helpful
	19%

	
	Std Dev
	=
	1.62
	Moderately
	26%

	
	
	
	
	Helpful
	55%

	
	
	
	
	
	

	
	
	
	
	
	


	23
	To what extent do College Union activities: Expose you to new and different ideas

	
	% Resp
	=
	93.3 %
	
	

	
	N
	=
	457
	
	

	
	Mean
	=
	4.47
	Not Helpful
	22%

	
	Std Dev
	=
	1.66
	Moderately
	29%

	
	
	
	
	Helpful
	49%

	
	
	
	
	
	

	
	
	
	
	
	

	24
	To what extent do College Union activities: Provide leadership training

	
	% Resp
	=
	89.4 %
	
	

	
	N
	=
	438
	
	

	
	Mean
	=
	4.10
	Not Helpful
	29%

	
	Std Dev
	=
	1.73
	Moderately
	34%

	
	
	
	
	Helpful
	37%

	
	
	
	
	
	

	
	
	
	
	
	


	25
	To what extent do College Union activities: Provide opportunities for you to assume a leadership role

	
	% Resp
	=
	90.0 %
	
	

	
	N
	=
	441
	
	

	
	Mean
	=
	4.16
	Not Helpful
	30%

	
	Std Dev
	=
	1.75
	Moderately
	31%

	
	
	
	
	Helpful
	40%

	
	
	
	
	
	

	
	
	
	
	
	

	26
	To what extent do College Union activities: Enhance your appreciation of the arts

	
	% Resp
	=
	91.4 %
	
	

	
	N
	=
	448
	
	

	
	Mean
	=
	4.05
	Not Helpful
	30%

	
	Std Dev
	=
	1.83
	Moderately
	30%

	
	
	
	
	Helpful
	40%

	
	
	
	
	
	

	
	
	
	
	
	


	27
	To what extent do College Union activities: Enhance your appreciation of the value of volunteerism

	
	% Resp
	=
	90.2 %
	
	

	
	N
	=
	442
	
	

	
	Mean
	=
	4.18
	Not Helpful
	29%

	
	Std Dev
	=
	1.82
	Moderately
	30%

	
	
	
	
	Helpful
	42%

	
	
	
	
	
	

	
	
	
	
	
	

	28
	How satisfied are you with the eating establishments in the College Union regarding: Variety of places to eat

	
	% Resp
	=
	96.5 %
	
	

	
	N
	=
	473
	
	

	
	Mean
	=
	4.18
	Dissatisfied
	38%

	
	Std Dev
	=
	1.89
	Neutral
	16%

	
	
	
	
	Satisfied
	47%

	
	
	
	
	
	

	
	
	
	
	
	


	29
	How satisfied are you with the eating establishments in the College Union regarding: Food prices

	
	% Resp
	=
	96.3 %
	
	

	
	N
	=
	472
	
	

	
	Mean
	=
	2.92
	Dissatisfied
	63%

	
	Std Dev
	=
	1.78
	Neutral
	18%

	
	
	
	
	Satisfied
	20%

	
	
	
	
	
	

	
	
	
	
	
	

	30
	How satisfied are you with the eating establishments in the College Union regarding: Food quality

	
	% Resp
	=
	96.5 %
	
	

	
	N
	=
	473
	
	

	
	Mean
	=
	4.15
	Dissatisfied
	33%

	
	Std Dev
	=
	1.79
	Neutral
	22%

	
	
	
	
	Satisfied
	45%

	
	
	
	
	
	

	
	
	
	
	
	


	31
	How satisfied are you with the eating establishments in the College Union regarding: Customer service

	
	% Resp
	=
	96.1 %
	
	

	
	N
	=
	471
	
	

	
	Mean
	=
	4.15
	Dissatisfied
	32%

	
	Std Dev
	=
	1.85
	Neutral
	22%

	
	
	
	
	Satisfied
	46%

	
	
	
	
	
	

	
	
	
	
	
	

	32
	How satisfied are you with the eating establishments in the College Union regarding: Dining room cleanliness

	
	% Resp
	=
	95.5 %
	
	

	
	N
	=
	468
	
	

	
	Mean
	=
	4.59
	Dissatisfied
	26%

	
	Std Dev
	=
	1.71
	Neutral
	20%

	
	
	
	
	Satisfied
	54%

	
	
	
	
	
	

	
	
	
	
	
	


	33
	How satisfied are you with the eating establishments in the College Union regarding: Dining room atmosphere

	
	% Resp
	=
	96.1 %
	
	

	
	N
	=
	471
	
	

	
	Mean
	=
	4.69
	Dissatisfied
	22%

	
	Std Dev
	=
	1.66
	Neutral
	21%

	
	
	
	
	Satisfied
	57%

	
	
	
	
	
	

	
	
	
	
	
	

	34
	How satisfied are you with the eating establishments in the College Union regarding: Dining room seating availability

	
	% Resp
	=
	95.7 %
	
	

	
	N
	=
	469
	
	

	
	Mean
	=
	5.11
	Dissatisfied
	15%

	
	Std Dev
	=
	1.62
	Neutral
	18%

	
	
	
	
	Satisfied
	67%

	
	
	
	
	
	

	
	
	
	
	
	


	35
	How satisfied are you with the eating establishments in the College Union regarding: Courteousness of staff

	
	% Resp
	=
	96.1 %
	
	

	
	N
	=
	471
	
	

	
	Mean
	=
	4.52
	Dissatisfied
	26%

	
	Std Dev
	=
	1.88
	Neutral
	19%

	
	
	
	
	Satisfied
	55%

	
	
	
	
	
	

	
	
	
	
	
	

	36
	How satisfied are you with the eating establishments in the College Union regarding: Hours of operation

	
	% Resp
	=
	96.1 %
	
	

	
	N
	=
	471
	
	

	
	Mean
	=
	4.31
	Dissatisfied
	31%

	
	Std Dev
	=
	1.92
	Neutral
	18%

	
	
	
	
	Satisfied
	51%

	
	
	
	
	
	

	
	
	
	
	
	


	37
	How satisfied are you with the College Union bookstore regarding: Availability of staff to assist you

	
	% Resp
	=
	96.5 %
	
	

	
	N
	=
	473
	
	

	
	Mean
	=
	5.12
	Dissatisfied
	14%

	
	Std Dev
	=
	1.60
	Neutral
	18%

	
	
	
	
	Satisfied
	68%

	
	
	
	
	
	

	
	
	
	
	
	

	38
	How satisfied are you with the College Union bookstore regarding: Courteousness of staff

	
	% Resp
	=
	96.1 %
	
	

	
	N
	=
	471
	
	

	
	Mean
	=
	5.29
	Dissatisfied
	12%

	
	Std Dev
	=
	1.55
	Neutral
	16%

	
	
	
	
	Satisfied
	72%

	
	
	
	
	
	

	
	
	
	
	
	


	39
	How satisfied are you with the College Union bookstore regarding: Availability of textbooks

	
	% Resp
	=
	95.9 %
	
	

	
	N
	=
	470
	
	

	
	Mean
	=
	4.73
	Dissatisfied
	23%

	
	Std Dev
	=
	1.78
	Neutral
	20%

	
	
	
	
	Satisfied
	58%

	
	
	
	
	
	

	
	
	
	
	
	

	40
	How satisfied are you with the College Union bookstore regarding: Textbook prices

	
	% Resp
	=
	95.5 %
	
	

	
	N
	=
	468
	
	

	
	Mean
	=
	2.83
	Dissatisfied
	64%

	
	Std Dev
	=
	1.94
	Neutral
	14%

	
	
	
	
	Satisfied
	22%

	
	
	
	
	
	

	
	
	
	
	
	


	41
	How satisfied are you with the College Union bookstore regarding: Variety of school supplies available

	
	% Resp
	=
	95.7 %
	
	

	
	N
	=
	469
	
	

	
	Mean
	=
	4.72
	Dissatisfied
	20%

	
	Std Dev
	=
	1.74
	Neutral
	21%

	
	
	
	
	Satisfied
	59%

	
	
	
	
	
	

	
	
	
	
	
	

	42
	How satisfied are you with the College Union bookstore regarding: School supply prices

	
	% Resp
	=
	95.9 %
	
	

	
	N
	=
	470
	
	

	
	Mean
	=
	3.32
	Dissatisfied
	53%

	
	Std Dev
	=
	2.01
	Neutral
	17%

	
	
	
	
	Satisfied
	30%

	
	
	
	
	
	

	
	
	
	
	
	


	43
	How satisfied are you with the College Union bookstore regarding: Availability of computer software

	
	% Resp
	=
	87.8 %
	
	

	
	N
	=
	430
	
	

	
	Mean
	=
	4.25
	Dissatisfied
	28%

	
	Std Dev
	=
	1.81
	Neutral
	30%

	
	
	
	
	Satisfied
	42%

	
	
	
	
	
	

	
	
	
	
	
	

	44
	How satisfied are you with the College Union bookstore regarding: Computer software prices

	
	% Resp
	=
	86.9 %
	
	

	
	N
	=
	426
	
	

	
	Mean
	=
	3.60
	Dissatisfied
	44%

	
	Std Dev
	=
	1.92
	Neutral
	28%

	
	
	
	
	Satisfied
	29%

	
	
	
	
	
	

	
	
	
	
	
	


	45
	How satisfied are you with the College Union bookstore regarding: College/university logo merchandise prices

	
	% Resp
	=
	85.3 %
	
	

	
	N
	=
	418
	
	

	
	Mean
	=
	3.53
	Dissatisfied
	48%

	
	Std Dev
	=
	1.93
	Neutral
	21%

	
	
	
	
	Satisfied
	31%

	
	
	
	
	
	

	
	
	
	
	
	

	46
	How satisfied are you with the quality of the following aspects of the College Union environment: Cleanliness of entrances

	
	% Resp
	=
	96.5 %
	
	

	
	N
	=
	473
	
	

	
	Mean
	=
	5.24
	Dissatisfied
	15%

	
	Std Dev
	=
	1.65
	Neutral
	14%

	
	
	
	
	Satisfied
	71%

	
	
	
	
	
	

	
	
	
	
	
	


	47
	How satisfied are you with the quality of the following aspects of the College Union environment: Cleanliness of hallways

	
	% Resp
	=
	95.7 %
	
	

	
	N
	=
	469
	
	

	
	Mean
	=
	5.29
	Dissatisfied
	12%

	
	Std Dev
	=
	1.59
	Neutral
	16%

	
	
	
	
	Satisfied
	72%

	
	
	
	
	
	

	
	
	
	
	
	

	48
	How satisfied are you with the quality of the following aspects of the College Union environment: Cleanliness of restrooms

	
	% Resp
	=
	96.5 %
	
	

	
	N
	=
	473
	
	

	
	Mean
	=
	4.86
	Dissatisfied
	24%

	
	Std Dev
	=
	1.86
	Neutral
	14%

	
	
	
	
	Satisfied
	62%

	
	
	
	
	
	

	
	
	
	
	
	


	49
	How satisfied are you with the quality of the following aspects of the College Union environment: Atmosphere

	
	% Resp
	=
	95.7 %
	
	

	
	N
	=
	469
	
	

	
	Mean
	=
	5.24
	Dissatisfied
	13%

	
	Std Dev
	=
	1.56
	Neutral
	19%

	
	
	
	
	Satisfied
	68%

	
	
	
	
	
	

	
	
	
	
	
	

	50
	To what extent are College Union staff: Available

	
	% Resp
	=
	94.9 %
	
	

	
	N
	=
	465
	
	

	
	Mean
	=
	4.82
	Unavailable
	17%

	
	Std Dev
	=
	1.60
	Moderately
	28%

	
	
	
	
	Available
	55%

	
	
	
	
	
	

	
	
	
	
	
	


	51
	To what extent are College Union staff: Knowledgeable

	
	% Resp
	=
	95.1 %
	
	

	
	N
	=
	466
	
	

	
	Mean
	=
	4.95
	Not Knowledgeable
	15%

	
	Std Dev
	=
	1.55
	Moderately
	24%

	
	
	
	
	Knowledgeable
	60%

	
	
	
	
	
	

	
	
	
	
	
	

	52
	To what extent are College Union staff: Courteous

	
	% Resp
	=
	95.3 %
	
	

	
	N
	=
	467
	
	

	
	Mean
	=
	5.01
	Not Courteous
	15%

	
	Std Dev
	=
	1.67
	Moderately
	22%

	
	
	
	
	Courteous
	63%

	
	
	
	
	
	

	
	
	
	
	
	


	53
	Educational Experience: Extent that the College Union activities enhanced your overall educational experience

	
	% Resp
	=
	97.1 %
	
	

	
	N
	=
	476
	
	

	
	Mean
	=
	4.15
	Not Helpful
	24%

	
	Std Dev
	=
	1.54
	Moderately
	37%

	
	
	
	
	Helpful
	40%

	
	
	
	
	
	

	
	
	
	
	
	


	54
	Overall Value: Comparing the activity fees to the quality of activities provided, rate the value of the dollars spent

	
	% Resp
	=
	97.6 %
	
	

	
	N
	=
	478
	
	

	
	Mean
	=
	3.45
	Poor
	53%

	
	Std Dev
	=
	1.50
	Good
	22%

	
	
	
	
	Excellent
	25%

	
	
	
	
	
	

	
	
	
	
	
	


	55
	Overall Mission: Level that the College Union fulfill its mission as the center of college community life

	
	% Resp
	=
	97.1 %
	
	

	
	N
	=
	476
	
	

	
	Mean
	=
	4.13
	Unfulfilled
	27%

	
	Std Dev
	=
	1.47
	Moderately
	34%

	
	
	
	
	Fulfilled
	39%

	
	
	
	
	
	

	
	
	
	
	
	

	56
	Overall Recommendation: Degree that you would recommend the services and activities provided by the College Union to a close friend

	
	% Resp
	=
	97.4 %
	
	

	
	N
	=
	477
	
	

	
	Mean
	=
	4.28
	Not Recommend
	24%

	
	Std Dev
	=
	1.49
	Moderately
	35%

	
	
	
	
	Recommend
	42%

	
	
	
	
	
	

	
	
	
	
	
	


	57
	Overall Satisfaction: Overall level of satisfaction with the College Union

	
	% Resp
	=
	97.4 %
	
	

	
	N
	=
	477
	
	

	
	Mean
	=
	4.62
	Dissatisfied
	21%

	
	Std Dev
	=
	1.52
	Neutral
	23%

	
	
	
	
	Satisfied
	56%

	
	
	
	
	
	

	
	
	
	
	
	

	58
	Satisfaction with Fitness Center and Fieldhouse

	
	% Resp
	=
	84.50%
	
	

	
	N
	=
	414
	
	

	
	Mean
	=
	5.58
	Dissatisfied
	10%

	
	Std Dev
	=
	1.5
	Neutral
	12%

	
	
	
	
	Satisfied
	79%

	
	
	
	
	
	

	
	
	
	
	
	


	59
	Satisfaction with Aquatic Center

	
	% Resp
	=
	79.00%
	
	

	
	N
	=
	387
	
	

	
	Mean
	=
	5.48
	Dissatisfied
	8%

	
	Std Dev
	=
	1.45
	Neutral
	19%

	
	
	
	
	Satisfied
	73%

	
	
	
	
	
	

	
	
	
	
	
	

	60
	Satisfaction with Conference Services

	
	% Resp
	=
	77.60%
	
	

	
	N
	=
	380
	
	

	
	Mean
	=
	5.26
	Dissatisfied
	9%

	
	Std Dev
	=
	1.48
	Neutral
	24%

	
	
	
	
	Satisfied
	67%

	
	
	
	
	
	

	
	
	
	
	
	


	61
	Satisfaction with Cardio Equipment

	
	% Resp
	=
	81.80%
	
	

	
	N
	=
	401
	
	

	
	Mean
	=
	5.57
	Dissatisfied
	10%

	
	Std Dev
	=
	1.47
	Neutral
	13%

	
	
	
	
	Satisfied
	78%

	
	
	
	
	
	

	
	
	
	
	
	

	62
	Satisfaction with Weight and Strength Equipment

	
	% Resp
	=
	83.10%
	
	

	
	N
	=
	407
	
	

	
	Mean
	=
	5.62
	Dissatisfied
	9%

	
	Std Dev
	=
	1.49
	Neutral
	14%

	
	
	
	
	Satisfied
	78%

	
	
	
	
	
	

	
	
	
	
	
	


	63
	Satisfaction with Fitness Classes

	
	% Resp
	=
	78.60%
	
	

	
	N
	=
	385
	
	

	
	Mean
	=
	5.14
	Dissatisfied
	15%

	
	Std Dev
	=
	1.63
	Neutral
	22%

	
	
	
	
	Satisfied
	64%

	
	
	
	
	
	

	
	
	
	
	
	

	64
	Interest in Outdoor Recreation

	
	% Resp
	=
	85.70%
	
	

	
	N
	=
	420
	
	

	
	Mean
	=
	5.2
	Disinterested
	16%

	
	Std Dev
	=
	1.86
	Neutral
	15%

	
	
	
	
	Interested
	69%

	
	
	
	
	
	

	
	
	
	
	
	


	65
	Frequency of Fitness Center Visits

	
	% Resp
	=
	84.50%
	Daily
	19%

	
	N
	=
	414
	2+ per week
	29%

	
	
	
	
	1 per week
	6%

	
	
	
	
	2+ per month
	11%

	
	
	
	
	1 per month
	14%

	
	
	
	
	1 or 2 per sem.
	11%

	
	
	
	
	Never
	11%

	
	
	
	
	
	

	
	
	
	
	
	

	66
	Participation in Intramurals

	
	% Resp
	=
	76.90%
	Daily
	5%

	
	N
	=
	377
	2+ per week
	10%

	
	
	
	
	1 per week
	5%

	
	
	
	
	2+ per month
	11%

	
	
	
	
	1 per month
	9%

	
	
	
	
	1 or 2 per sem.
	14%

	
	
	
	
	Never
	47%

	
	
	
	
	
	

	
	
	
	
	
	


	67
	Participation in Fit/Well Programs

	
	% Resp
	=
	78.20%
	Daily
	6%

	
	N
	=
	383
	2+ per week
	9%

	
	
	
	
	1 per week
	6%

	
	
	
	
	2+ per month
	11%

	
	
	
	
	1 per month
	11%

	
	
	
	
	1 or 2 per sem.
	11%

	
	
	
	
	Never
	47%


Demographics

	Class Standing

	
	N
	% of Total

	Freshman
	114
	23.90%

	Sophomore
	107
	22.40%

	Junior
	114
	23.90%

	Senior
	89
	18.60%

	Graduate student
	42
	8.80%

	Non-degree student
	12
	2.50%

	
	
	

	Enrollment Status

	
	N
	% of Total

	Full-time student
	393
	83.30%

	Part-time student
	79
	16.70%

	
	
	


	Gender

	
	N
	% of Total

	Male
	215
	44.70%

	Female
	259
	53.90%

	Transgender
	5
	1.00%

	Other
	2
	0.40%

	
	
	

	U.S. Ethnic Group or Nationality

	
	N
	% of Total

	Multiracial American
	17
	3.50%

	African American
	206
	42.90%

	Native American
	3
	0.60%

	Asian American
	17
	3.50%

	Hispanic American
	17
	3.50%

	White American
	188
	39.20%

	Non-U.S. citizen or Permanent resident
	10
	2.10%

	Other
	22
	4.60%

	
	
	


	Frequency of Visitation

	
	N
	% of Total

	Once or twice a semester
	36
	7.50%

	Once a month or less
	17
	3.50%

	2-3 times a month
	28
	5.80%

	Once a week
	22
	4.60%

	2-3 times a week
	106
	22.00%

	4-5 times a week
	120
	25.00%

	6-7 times a week
	54
	11.20%

	8-9 times a week
	14
	2.90%

	More than 9 times a week
	84
	17.50%

	
	
	


	Place of Residence

	
	N
	% of Total

	Residence hall
	67
	14.10%

	Fraternity/sorority
	11
	2.30%

	On-campus apartment
	42
	8.80%

	Off-campus apartment
	131
	27.50%

	Living at home
	180
	37.80%

	Other
	45
	9.50%

	
	
	

	Involvement in a Union Student Organization

	
	N
	% of Total

	No
	389
	80.50%

	Yes- an officer in at least one
	39
	8.10%

	Yes- only as a member
	55
	11.40%

	
	
	


	Greek Social Fraternity or Sorority Member

	
	N
	% of Total

	No
	406
	85.80%

	Yes
	67
	14.20%


	
	
	


	Average Number of Hours Studied per Week

	
	N
	% of Total

	0-5 hours
	128
	26.60%

	6-10 hours
	153
	31.80%

	11-15 hours
	80
	16.60%

	16-20 hours
	52
	10.80%

	21-25 hours
	29
	6.00%

	26-30 hours
	12
	2.50%

	More than 30 hours
	27
	5.60%

	
	
	


	Average number of hours worked per week during the past academic year:

	
	N
	% of Total

	None
	81
	16.80%

	1-10 hours
	54
	11.20%

	11-20 hours
	103
	21.40%

	21-30 hours
	106
	22.00%

	31-40 hours
	80
	16.60%

	More than 40 hours
	57
	11.90%

	
	
	


	Number of credit hours you are taking this term:

	
	N
	% of Total

	Less than 12 semester/8 quarter hours
	84
	17.80%

	12-15 semester/8-10 quarter hours
	292
	62.00%

	16-18 semester/11-12 quarter hours
	81
	17.20%

	More than 18 semester/12 quarter hours
	14
	3.00%

	
	
	


	Age:

	
	N
	% of Total

	Less than 18 years old
	11
	2.30%

	18 years old
	50
	10.40%

	19 years old
	46
	9.60%

	20 years old
	81
	16.80%

	21 years old
	54
	11.20%

	22 years old
	32
	6.70%

	23 to 25 years old
	80
	16.60%

	26 to 30 years old
	35
	7.30%

	31 to 35 years old
	30
	6.20%

	36 to 40 years old
	23
	4.80%

	Over 40 years old
	39
	8.10%

	
	
	


	What is your current employment status?

	
	N
	

	Not employed
	126
	26.70%

	Employed full-time, off campus
	85
	18.00%

	Employed full-time, on campus
	40
	8.50%

	Employed part-time, off campus
	153
	32.40%

	Employed part-time, on campus
	68
	14.40%
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